CURTIS, OETTING, HEINZ, GARRETT & O'KEEFE, P. C.
ATTORNEYS AT LAW

130 SOUTH BEMISTON, SUITE 200
ST, LOUIS, MISSOURI 63105
- (314) 725-8788
CARL J. LUMLEY FAX (314) 725-B789
PRINCIPAL

CLUMLEY@COHGS.COM

January 23, 2004 F /[ EO 2

J,
AN o 6 2004
Sennﬁfss
S &L By
L2/},
Secretary of the Commission iy sé?on
Missouri Public Service Commission Via Federal Express
200 Madison Street, Suite 100 8435 8234 9940

Jefferson City, Missouri 65102
Re:  NuVox/SBC Interconnection Agreement

Dear Secretary of the Commission

Pursuant to Commission Order dated January 16, 2004 in Case No. XK-2004-0221,
enclosed please find for filing an original and nine (5) copies of the amended Interconnection
Agreement Between Southwesten Bell Telephone Co. and NuVox Communications of
Missouri, Inc. Also enclosed is an extra copy of this letter. Please file stamp the extra copy of
this letter received and return to the undersigned in the enclosed, self-addressed stamped

envelope. If you have any questions, please contact me. Thank you for your attention to this
matter.

CJL:dn
Enclosures
cc.  Office of Public Counsel (W/Enclosure)
General Counsel (W/Enclosure)
SBC (W/Enclosure)
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INTERCONNECTION AGREEMENT - MISSOURI

This Interconnection Agreement - Missouri (“Agreement”) is between NuVox Communications
of Missouri, Inc. (“CLEC”), a Delaware corporation, having an office at 16090 Swingley Ridge
Road, Suite 500, Chesterfield, Missouri 63017, and Southwestern Bell Telephone Company
(“SWBT”), a Missouri corporation, having an office at 1010 Pine Street, St. Louis, Missouri
63101, (collectively “the Parties™).

WHEREAS, pursuant to the Telecommunications Act of 1996 (the “Act™), the Parties
wish to establish terms for the resale of SWBT services and for the provision by SWBT of
Interconnection, unbundled Network Elements, and Ancillary Functions as designated in the
Attachments hereto.

WHEREAS, SWBT participated in a collaborative process with the Public Utility
Commission of Texas ("Texas PUC," or "Texas Commission") and numerous competitive local
exchange carriers ("CLECs") as part of the process for SWBT to obtain in-region interLATA
authority in Texas.

WHEREAS, SWBT made the following representations as part of the public interest
phase of that collaborative process and made the following representations to the Missouri Public
Service Commission (“Missouri PSC,” “Missouri Commission,” or “Commission™) as part of the
- process for SWBT to obtain in-region interLATA authority in Missouri:

m SWBT represented that it has already made several, and represented that it would
continue, process improvements designed to foster better relationships with and
provide better service to its CLEC customers (such improvements include, but are
not limited to: the restructuring of its organizations and the creation of new
departments to provide faster and better responses to CLECs; the improvement of
communications with CLECs through a greatly expanded Internet website,
internal broadcast e-mails and user group meetings; the distribution of customer
satisfaction surveys; and the creation of an Internal Escalation Process Intervals
Policy);

(2) SWRBT represented that it would follow certain Commission arbitration awards
and other decisions, as set forth elsewhere in this Agreement (SWBT, however,
made such commitment without waiving its right to appeal awards or decisions
specifically set forth in this Section 18.1, 18.2, and 18.3 of General Terms and
Conditions);

(3) SWBT represented that it would continue to work with its CLEC customers, and

invite their feedback, to provide them a meaningful opportunity to compete in
Missouri;

0017
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@ ~ SWBT represented that it will comply with the FCC's rules and subsequent

Section 271 decisions relating to the structural and nonstructural requirements for
a Section 272 affiliate;

WHEREAS SWBT offered as part of the Missouri 271 proceeding fo make certain

modifications to the Interconnection Agreement-Missouri between Southwestern Bell Telephone
Company and AT&T Communications of the Southwest, Inc. ("the AT&T Interconnection
Agreement") available to other CLECs.

WHEREAS, CLEC wishes to enter an agreement containing those terms and conditions.

NOW, THEREFORE, in consideration of the premises and the mutual covenants of this

Agreement CLEC and SWBT hereby agree as follows:

1.0

1.1

1.2

1.3

1.4

0017

Introduction

This Agreement sets forth the terms, conditions and prices under which SWBT agrees to
provide (a) services for resale (hereinafter referred to as Resale services), (b) unbundled
Network Elements, or combinations of such Network Elements (Combinations),
(¢) Ancillary Functions and (d) Interconnection to CLEC. This Agreement also sets forth
the terms and conditions for the interconnection of CLEC's network to SWBT's network
and reciprocal compensation for the transport and termination of telecommunications.

The Network Elements, Combinations or Resale services provided pursuant to this

Agreement may be connected to other Network Elements, Combinations or Resale
services provided by SWBT or to any network components provided by CLEC itself or by
any other vendor. Subject to the requirements of this Agreement, CLEC may at any time
add, delete, relocate or modify the Resale services, Network Elements or Combinations
purchased hereunder.

Except as provided in this Agreement, during the term of this Agreement, SWBT will not
discontinue, as to CLEC, any Network Element, Combination, or Ancillary Functions
offered to CLEC hereunder. During the term of this Agreement, SWBT will not
discontinue any Resale services or features offered to CLEC hereunder except as
provided in this Agreement. This Section is not intended to impair SWBT’s ability to
make changes in its Network, so long as such changes are consistent with the Act and do
not result in the discontinuance of the offerings of Network Elements, Combinations, or

Ancillary Functions made by SWBT to CLEC as set forth in and during the terms of this
Agreement.

SWBT may fulfill the requirements imposed upon it by this Agreement by itself or may
cause its Affiliates to take such actions to fulfill the responsibilities.




1.5

1.6

2.0

21

4.0

4.1
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This ;\greement includes and incorporates herein the Attachments listed in Section 61 of
this Agreement, and alt accompanying Appendices, Addenda and Exhibits.

Unless otherwise provided in the Agreement, SWBT will perform all of its obligations
concerning its offering of Resale services and unbundled Network Elements under this
Agreement throughout the entire service area where SWBT is the incumbent local
exchange carrier; provided, that SWBT’s obligations to provide Ancillary Functions or to
meet other requirements of the Act covered by this Agreement are not necessarily limited
to such service areas.

Effective Date

Any CLEC that wants to accept this entire Agreement (after the Missouri Public Service
Commission has issued an order finding that this Agreement satisfies the competitive
checklist under 47 U. S. C. Section 271(c) and supporting SWBT’s application for in-
region intralLATA relief for the State of Missouri), shall notify SWBT in writing. Within
5 business days of such notification, SWBT shall present the CLEC with a signed
Interconnection Agreement substantively identical to this Agreement. Within 5 business
days of receipt of the SWBT signed Interconnection Agreement, the CLEC shall sign the
Interconnection Agreement and file it with this Commission. The signed Interconnection
Agreement between SWBT and the CLEC shall become effective by operation of law
immediately upon filing with the Commission (the “Effective Date”).

This Section Intentignally Left Blank

Term of Agreement

This Agreement will become effective as of the Effective Date stated above, and will
expire March 6, 2002, unless the Federal Communications Commission (FCC) approves
SWBT's application to provide in-region interLATA service in Missouri under 47 U.S.C.
§ 271 by June 29, 2001, in which event the terms of this Agreement will automatically be
extended until March 6, 2005. In the event the FCC approves SWBT's application to
provide in-region interLATA service in Missouri under 47 U.S.C. § 271 after June 29,
2001, but prior to March 6, 2002, SWBT shall have the option of extending the
Agreement until March 6, 2005. In such event, SWBT will provide notice to the
Commission and to CLEC, within five business days of FCC approval, of its agreement
to extend the Agreement until March 6, 2005. If either party desires to negotiate a
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successor agreement to this Agreement, such party must provide the other party with a
written request to negotiate such successor agreement (Request to Negotiate) not later
than 180 days prior to the expiration of this Agreement. A Request to Negotiate does not
activate the negotiation timeframe set forth in this Agreement, nor does it shorten the life
of this Agreement. The noticing Party will delineate the items desired to be negotiated.
Not later than 30 days from receipt of said Notice to Negotiate, the receiving Party will
notify the sending Party of additional items desired to be negotiated, if any. The Parties
will begin negotiations not later than 135 days prior to expiration of this Agreement. If
the FCC approves SWBT’s application to provide in-region interLATA service in
Missouri after June 29, 2001 and SWBT provides notice of its agreement under this

Section to extend the Agreement until March 6, 2005 CLEC may withdraw its Request to
Negotiate.

4.1.1 This Agreement will not go into effect until the Missouri Public Service Commission has
issued an Order finding that this Agreement satisfies the competitive checklist under 47
U.S.C. Section 271(c) and supporting SWBT's application for in-region interLATA relief
for the State of Missouri. SWBT's offering of this Agreement and all sections,
attachments and offerings therein are expressly conditioned upon the Missouri Public
Service Comunission's support for SWBT's application for in-region interLATA relief for
the State of Missouri. If the Missouri Public Service Commission does not support
SWBT's application for in-region interLATA relief for the State of Missouri, then
SWBT's offering of this Agreement and all sections, attachments and offerings therein is
immediately withdrawn and this Agreement will not go into effect.

4.1.2 Should CLEC opt to incorporate any provision of another interconnection agreement into
this Agreement pursuant to Section 252(i) of the Act, such incorporated provision shall
expire on the date it would have expired under the interconnection agreement from which
it was taken. Should CLEC opt to incorporate any provision of this Agreement into
another interconnection agreement pursuant to Section 252(i) of the Act, the provision
from this Agreement shall expire on the date provided in Section 4.1 above and shall not
control the expiration date of the provisions of the other interconnection agreement.

4.2  If either party has served a Notice to Negotiate pursuant to paragraph 4.1 above then,
notwithstanding the expiration of the Agreement in accordance with paragraph 4.1 above,
the terms, conditions, and prices of this Agreement will remain in effect for a maximum
of 135 days after expiration of the Agreement for completion of said negotiations and any
necessary arbitration. The Parties agree to resolve any impasse by submission of the
disputed matters to the Missouri PSC for arbitration. Should the Missouri PSC decline
jurisdiction, the Parties will resort to a commercial provider of arbifration services.

42.1 Pursuant to Sections 18.2 and 18.3, SWBT and CLEC agree not to challenge the

lawfulness of any provision of this Agreement. In the event that one of the Parties to this
Agreement nonetheless challenges the lawfulness of any provision of this Agreement in a

0017 | @  _




4.3

5.0

5.1

5.2

6.0

0017

Interconnection Agreement-MO(M2A)
General Terms and Conditions

Page 5 of 41

021601

judicial, dispute resolution, or regulatory proceeding, then the other Party, at its option,
may terminate this Agreement immediately. In such event, the Parties shall have a petiod
not to exceed 135 days in which to negotiate, and 135 additional days to arbitrate any
disputes for, a replacement interconnection agreement. However, should a non-party
successfully challenge the lawfulness of any provision of this Agreement, SWBT and
CLEC agree that, despite such challenge, the terms and conditions of this Agreement will
continue to apply and be effective between SWBT and CLEC. Nothing in this Section
4.2.1 is intended fo imply that pursuit of resolution of disputes conceming a Party's
clarifications or interpretations of the provisions of this Agreement, as provided in
Sections 18.2 and 18.3, is a challenge to the lawfulness of this Agreement.

Upon termination of this Agreement, CLEC’s liability will be limited to payment of the

. amounts due for Network Elements, Combinations, Ancillary Functions and Resale

Services provided up to and including the date of termination and thereafter as reasonably
requested by CLEC to prevent service interruption, but not to exceed 135 days after the
expiration of this agreement to allow for completion of negotiations, and any arbitration
for, a successor agreement (such 135 day negotiation/arbitration period being in addition
to the pre-expiration negotiation period of a minimum of 135 days, as provided for in
Section 4.1 above). The Network Elements, Combinations, Ancillary Functions and
Resale services provided hereunder are vital to CLEC and must be continued without
interruption. When CLEC provides or retains another vendor to provide such comparable
Network Elements, Combinations, Ancillary Functions or Resale services, SWBT and
CLEC agree to co-operate in an orderly and efficient transition to CLEC or another

vendor. SWBT and CLEC further agree to coordinate the orderly transition to CLEC or

another vendor such that the level and quality of the Network Elements, Combinations,
Ancillary Functions and Resale Services is not degraded and each Party will exercise its
best efforts to effect an orderly and efficient transition.

Assignment

Neither Parly hereto may assign or otherwise transfer its rights or obligations under this
Agreement, except with the prior wriiten consent of the other Party hereto, which consent
will not be unreasonably withheld; provided, that SWBT may assign its rights and
delegate its benefits and delegate its duties and obligations under this Agreement without
the consent of CLEC to a 100 per cent owned affiliate of SWBT, provided the
performance of any such assignee is guaranteed by the assignor. Nothing in this Section
is intended to impair the right of either Party to utilize subcontractors.

Each Party will notify the other in writing not less than 60 days in advance of anticipated
assignment.

Confidentiality and Proprietary Information
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For the purposes of this Agreement, "Confidential Information" means confidential or
proprietary technical or business information given by the Discloser to the Recipient. ' All
information which is disclosed by one party to the other in connection with this
Agreement, during negotiations and the term of this Agreement, will automatically be
deemed proprietary to the Discloser and subject to this Agreement, unless otherwise
confirmed in writing by the Discloser. In addition, by way of example and not limitation,
all orders for Resale Services, Network Elements or Combinations placed by CLEC
pursuant to this Agreement, and information that would constitute Customer Proprietary
Network Information of CLEC’s customers pursuant to the Act and the rules and
regulations of the Federal Communications Commission (FCC), and Recorded Usage
Data as described in Attachments 5 and 10 conceming Recorded Usage Data, whether
disclosed by CLEC to SWBT or otherwise acquired by SWBT in the course of the
performance of this Agreement, will be deemed Confidential Information of CLEC for all
purposes under this Agreement.

For a period of five (5) years from the receipt of Confidential Information from the
Discloser, except as otherwise specified in this Agreement, the Recipient agrees (a) to use
it only for the purpose of performing under this Agreement, (b) to hold it in confidence
and disclose it to no one other than its employees having a need to know for the purpose
of performing under this Agreement, and (c) to safeguard it from unaunthorized use or
disclosure using at least the same degree of care with which the Recipient safeguards its
own Confidential Information. If the Recipient wishes to disclose the Discloser's
Confidential Information to a third-party agent or consultant, such disclosure must be
agreed to in writing by the Discloser, and the agent or consultant must have executed a -

written agreement of nondisclosure and nonuse comparable in scope to the terms of this
Section.

The Recipient may make copies of Confidential Information only as reasonably necessary
to perform its obligations under this Agreement. All such copies will be subject to the

same restrictions and protections as the original and will bear the same copyright and
proprietary rights notices as are contained on the original.

The Recipient agrees to return all Confidential Information in tangible form received
from the Discloser, including any copies made by the Recipient within thirty (30) days
after a written request is delivered to the Recipient, or to destroy all such Confidential
Information if directed to do so by Discloser except for Confidential Information that the
Recipient reasonably requires to perform its obligations under this Agreement. If either
Party loses or makes an unauthorized disclosure of the other Party's Confidential
Information, it will notify such other party immediately and use reasonable efforts to
retrieve the lost or wrongfully disclosed information.

The Recipient will have no obligation to safeguard Confidential Information: {a) which
was in the possession of the Recipient free of restriction prior to its receipt from the

(2
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Discloser, (b) after it becomes publicly known or available through no breach of this
Agreement by the Recipient; (¢) after it is rightfully acquired by the Recipient free of
restrictions on its disclosure; or (d) after it is independently developed by personnel of the
Recipient to whom the Discloser's Confidential Information had not been previously
disclosed. In addition, either Party will have the right to disclose Confidential
Information to any niediator, arbitrator, state, or federal regulatory body, or a court in the
conduct of any mediation, arbitration or approval of this Agreement, so long as, in the
absence of an applicable protective order, the Discloser has been promptly notified by the
Recipient and so long as the Recipient undertakes all lawful measures to avoid disclosing
such information until Discloser has had reasonable time to niegotiate a protective order
with any such mediator, arbitrator, state or regulatory body or a court, and complies with .
any protective order that covers the Confidential Information.

The Parties acknowledge that an individual end user may simultaneously seek to become
or be a customer of both Parties. Nothing in this Agreement is intended to limit the
ability of either Party to use customer specific information lawfully obtained from end
users or sources other than the Disclosing Party.

Each Party's obligations to safeguard Confidential Information disclosed prior to
expiration or termination of this Agreement will survive such expiration or termination.

Except as otherwise expressly provided elsewhere in this Agreement, no license is hereby
granted under any patent, trademark, or copyright, nor is any such license implied solely
by virtue of the disclosure of any Confidential Information.

Each Party agrees that the Discloser may be irreparably injured by a disclosure in breach
of this Agreement by the Recipient or its representatives and the Discloser will be entitled
to seek equitable relief, including injunctive relief and specific performance, in the event
of any breach or threatened breach of the confidentiality provisions of this Agreement.
Such remedies will not be deemed to be the exclusive remedies for a breach of this
Agreement, but will be in addition to all other remedies available at law or in equity.

Liability and Indemnification

Limitation of Liabilities

Except as specifically provided in Attachment 25 DSL-MO, the Parties’ liability to each
other during any Contract Year resulting from any and all causes, other than as specified
below in Sections 7.3.1 and 7.3.6, following, and for willful or intentional misconduct
(including gross negligence), will not exceed the total of any amounts due and owing to
CLEC pursuant to Section 46 (Performance Criteria) and the Attachment referenced in
that Section, plus the amounts charged to CI.LEC by SWBT under this Agreement during
the Contract Year in which such cause accrues or arises. For purposes of this Section, the
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first Contract Year commences on the first day this Agreement becomes effective and
each subsequent Contract Year commences on the day following that anniversary date.

7.1.2  Except for losses alleged or made by an end user of either Party, or except as otherwise
provided in specific appendices, in the case of any loss alleged or made by a third party
arising under the negligence or willful misconduct of both Parties, each Party shall bear,
and its obligation under this section shall be limited to, that portion (as mutually agreed to
by the Parties) of the resulting expense caused by its own negligence or willful

misconduct or that of its agents, servants, contractors, or others acting in aid or concert
with it. '

7.2 No Conseguential Damages

7.2.1 EXCEPT AS OTHERWISE PROVIDED IN ATTACHMENT 17, NEITHER CLEC
NOR SWBT WILL BE LIABLE TO THE OTHER PARTY FOR ANY INDIRECT,
INCIDENTAL CONSEQUENTIAL, RELIANCE, OR SPECIAL DAMAGES
SUFFERED BY SUCH OTHER PARTY (INCLUDING WITHOUT LIMITATION
DAMAGES FOR HARM TO BUSINESS, LOST REVENUES, LOST SAVINGS, OR
LOST PROFITS SUFFERED BY SUCH OTHER PARTIES), REGARDLESS OF THE
FORM OF ACTION, WHETHER IN CONTRACT, WARRANTY, STRICT
LIABILITY, OR TORT, INCLUDING WITHOUT LIMITATION, NEGLIGENCE OF
ANY KIND WHETHER ACTIVE OR PASSIVE, AND REGARDLESS OF WHETHER
THE PARTIES KNEW OF THE POSSIBILITY THAT SUCH DAMAGES COULD
RESULT. EACH PARTY HEREBY RELEASES THE OTHER PARTY (AND SUCH .
OTHER PARTY'S SUBSIDIARIES AND AFFILIATES, AND THEIR RESPECTIVE
OFFICERS, DIRECTORS, EMPLOYEES, AND AGENTS) FROM ANY SUCH
CLAIM. NOTHING CONTAINED IN THIS SECTION WILL LIMIT SWBT'S OR
CLEC'S LIABILITY TO THE OTHER FOR (1) WILLFUL OR INTENTIONAL
MISCONDUCT (INCLUDING GROSS NEGLIGENCE), (i) BODILY INJURY,
DEATH, OR DAMAGE TO TANGIBLE REAL OR TANGIBLE PERSONAL
PROPERTY PROXIMATELY CAUSED BY SWBT OR CLEC'S NEGLIGENT ACT
OR OMISSION OR THAT OF THEIR RESPECTIVE AGENTS, SUBCONTRACTORS
OR EMPLOYEES, NOR WILL ANYTHING CONTAINED IN THIS SECTION LIMIT
THE PARTIES INDEMNIFICATION OBLIGATIONS, AS SPECIFIED BELOW.

7.3  Obligation to Indemnify

7.3.1 Each Party will and hereby agrees to defend at the other's request, indemnify, and hold
harmiess the other Party and each of its officers, directors, employees, and agents (each,
an Indemnitee) against and in respect of any loss, debt, liability, damage, obligation,
claim, demand, judgment, or settlement of any nature or kind, known or unknown,
liquidated or unliquidated, including without limitation all reasonable costs and expenses
incurred (legal, account or otherwise) (collectively, Damages) arising out of, resuiting

8
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from, or based upon any pending or threatened claim, action, proceeding or suit by any
third party (a Claim) () alleging any omissions, breach of any representation, warranty, or
covenant made by such indemnifying Party (the Indemnifying Party) in this Agreement,
(ii) based upon injuries or damages to any person or property or the environment arising
out of or in connection with this Agreement that are the result of the Indemnifying Party's
actions, breach of Applicable Law, or the actions, omissions or status of its employees,
agents, and subcontractors.

In the case of any loss alleged or made by an end user of either Party, the Party whose
end wser alleged or made such loss (Indemnifying Party) shall defend and indemnify
the other party (Indemnified Party) against any and all such claims or loss by its end
users regardless of whether the underlying service was provided or unbundled
element was provisioned by the Indemnified Party, unless the loss was caused by the
gross negligence or intentional or willful misconduct or breach of applicable law of
the other (Indemnified) Party.

CLEC acknowledges that its right under this Agreement to interconnect with SWBT’s
Missouri network and to unbundle and/or combine SWBT’s network elements (including
combining with CLEC’s network elements) may be subject to or limited by Intellectual
Property rights (including without limitation, patent, copyright, trade secret, trade mark,
service mark, trade name and trade dress rights) and contract rights of third parties.

The Parties acknowledge that on Aprif 27, 2000, the FCC released its Memorandum

Opinion and Order in CC Docket No. 96-98 (File No. CCBPol. 97-4), In the Matter of -

Petition of MCI for Declaratory Ruling. Absent any stay, reconsideration or appeal, such
Order will become effective thirty (30) days following the future publication of such
Order in the Federal Register. The Parties further acknowledge and agree that by
executing this Agreement, neither Party waives any of its rights, remedies, or arguments
with respect to such decision and any remand thereof, including its. right to seek legal
review or a stay pending appeal of such decision.

When the Order referenced in Section 7.3.3 (or any reconsideration or appeal
therefrom) is effective, SWBT agrees to use its best efforts to obtain for CLEC,
under commercially reasonable terms, Intellectual Property rights to each
unbundled network element necessary for CLEC to use such unbundled network
element in the same manner as SWBT.

SWBT shalt have no obligation to attempt to obtain for CLEC any Intellectual
Property right(s) that would permit CLEC to use any unbundled network element
in a different manner than used by SWBT.

When the Order referenced in Section 7.3.3 (or any reconsideration or appeal
therefrom) is effective, to the extent not prohibited by a contract with the vendor

——
‘
‘
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of the network element sought by CLEC that contains Intellectual Property
licenses, SWBT shall reveal to CLEC the name of the vendor, the Intellectual
Property rights licensed to SWBT under the vendor contract and the terms of the
contract (excluding cost terms). SWBT shall, at CLEC’s request, contact the

vendor to attempt to obtain permission to reveal additional contract details to
CLEC.

SWBT hereby conveys no licenses to use such Intellectual Property rights and makes no
warranties, express or implied, conceming CLEC’s (or any -third party’s) rights with
respect to such Intellectual Property rights and contract rights, including whether such
rights will be violated by such interconnection or unbundling and/or combining of
network elements (including combining with CLEC’s network elements) in SWBT’s
network or CLEC's use of other functions, facilities, products or services furnished under
this Agreement. Any licenses or warranties for Intellectual Property rights associated
with unbundled network elements are vendor licenses and warranties and are a part of the

Intellectual Property rights SWBT agrees in Section 7.3.3.1 to use its best efforts to

obtain.

SWBT does not and shall not indemnify, defend or hold CLEC harmless, nor be
responsible for indemnifying or defending, or holding CLEC harmless, for any Claims or
Damages for actual or alleged infringement of any Intellectual Property right or
interference with or violation of any contract right that arises out of, is caused by, or
relates to CLEC’s interconnection with SWBT’s network and unbundling and/or
combining SWBT’s network elements (including combining with CLEC’s network -
elements) or CLEC's use of other functions, facilities, products or services furnished
under this Agreement. Any indemnities for Intellectual Property rights associated with
unbundled network elements shall be vendor’s indemnities and are a part of the

Intellectual Property rights SWBT agrees in Section 7.3.3.1 to use its best efforts to
obtain.

CLEC hereby agrees to release, indemnify and hold SWBT harmless from and against all
Damages arising out of, caused by, or relating to any Claim that CLEC’s interconnection
with SWBT's network, or CLEC’s use of SWBT's network elements, or unbundling
and/or combining of SWBT’s network elements (including combining with CLEC’s
network elements) or CLEC's use of other functions, facilities, products or services
furnished under this Agreement violates or infringes upon any third party Intellectual
Property rights or constitutes a breach of contract rights of third parties.

All costs associated with the extension of Intellectual Property rights to CLEC pursuant to
Section 7.3.3.1, including the cost of the license extension itself and the costs associated
with the effort to obtain the license, shall be a part of the cost of providing the unbundled
network element to which the Intellectual Property rights relate and apportioned to all
requesting carriers using that unbundled network element including SWBT.

@
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Obligation to Defend: Notice; Cooperation

Whenever a Claim will arise for indemnification under this Section, the relevant
Indemnitee, as appropriate, will promptly notify the Indemnifying party and request the
Indemnifying Party fo defend the same. Failure to so notify the Indemnifying Party will
not relieve the Indemnifying Party of any liability that the Indemnifying Party might have,
except to the extent that such failure prejudices the Indemnifying Party's ability to defend
such Claim. The Indemnifying Party will have the right to defend against such liability or
assertion in which event the Indemnifying Party will give writtén notice to the Indemnitee
of acceptance of the defense of such Claim and the identity of counsel selected by the
Indemnifying Party. Except as set forth below, such notice to the relevant Indemnitee
will give the Indemnifying Party full authority to defend, adjust, compromise, or settle
such Claim with respect to which such notice will have been given, except to the extent
that any compromise or settlement might prejudice the Intellectual Property Rights of the
relevant Indemnities. The Indemnifying Party will consult with the relevant Indemnitee
prior to any compromise or seftlement that would affect the Intellectual Property Rights
or other rights of any Indemnitee, and the relevant Indemnitee will have the right to refuse
such compromise or settlement and, at the refusing Party's or refusing Party’s cost, to take
over such defense, provided that in such event the Indemnifying Party will not be
responsible for, nor will it be obligated to indemnify the relevant Indemnitee against any
cost or liability in excess of such refused compromise or settlement. With respect to any
defense accepted by the Indemnifying Party, the relevant Indemnitee will be entitled to
participate with the Indemnifying Party in such defense if the Claim requests equitable -
relief or other relief that could affect the rights of the Indemnitee and also will be entitled
to employ separate counsel for such defense at such Indemnitee's expense. In the event
the Indemnifying Party does not accept the defense of any indemnified Claim as provided
above, the relevant Indemnitee will have the right to employ counsel for such defense at
the expense of the Indemnifying Party. Each Party agrees to cooperate and to cause its
employees and agents to cooperate with the other Party in the defense of any such Claim.

OSHA Statement

CLEC, in recognition of SWBT’s status as an employer, agrees to abide by and to
undertake the duty of compliance on behalf of SWBT with all federal, state and local
laws, safety and health regulations relating to CLEC’s activities concemning Collocated
Space, and to indemnify and hold SWBT harmless for any judgments, citations, fines, or
other penalties which are assessed against SWBT as the result solely of CLEC’s failure to
comply with any of the foregoing. SWBT, in ifs status as an employer, will comply with
all federal, state and local laws, safety and health standards and regulations with respect
to all other portions of the Premises, and agrees to indemnify and hold CLEC harmless
for any judgments, citations, fines or other penalties which are assessed against CLEC as
a result solely of SWBT’s failure to comply with any of the foregoing.
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8.0 Payment of Rates and Charges

8.1  Except as otherwise specifically provided elsewhere in this Agreement; the Parties will
pay all rates and charges due and owing under this Agreement within thirty (30) days of
receipt of an invoice. Except as otherwise specifically provided in this Agreement

interest on overdue invoices will apply at the six (6) month Commercial Paper Rate
applicable on the first business day of each calendar year.

8.2  If CLEC fails to remit payment for any charges for services by the Bill Due Date, or if a
payment or any portion of a payment is received from CLEC after the Bill Due Date, or if
a payment or any portion of a payment is received in funds which are not immediately
available to SWBT as of the Bill Due Date (individually and collectively, “Past Due”),

then a late payment charge shall be assessed as provided in Sections 8.2.1 through 8.2.2,
as applicable.

8.2.1 If any charge incurred under this Agreement that is billed out of any SWBT billing
systemn other than the SWBT Customer Records Information System (CRIS) is Past Due,
the unpaid amounts shall bear interest from the Bill Due Date until paid at the lesser of (i)
the rate used to compute the Late Payment Charge in the SWBT Missouri intrastate
access services tariff or (ii) the highest rate of interest that may be charged under
Applicable Law, compounded daily from the Bill Due Date to and including the date that
the payment is actually made and available.

8.2.2 If any charge incurred under this Agreement that is billed out of SWBT’s CRIS system is
Past Due, the unpaid amounts shall bear interest from the Bill Due Date until paid. The
interest rate applied to SWBT CRIS-billed Past Due unpaid amounts shall be the lesser of
(i) the rate used to compute the Late Payment Charge contained in the SWBT General
Exchange tariff for business End Users in Missouri or (ii) the highest rate of interest that
may be charged under Applicable Law, compounded daily from the Bill Due Date to and
including the date that the payment is actually made and available.

9.0  Dispute Resolution

9.1  Finality of Disputes

9.1.1 Except as otherwise specifically provided in this Agreement, no claims will be brought
for disputes arising from this Agreement more than 24 months from the date the
occurrence which gives rise to the dispute is discovered or reasonably should have been
discovered with the exercise of due care and attention.

9.2 Alternative to Litigation

0017 .
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The Parties desire to resolve disputes arising out of this Agreement without litigation.
Accordingly, except for action seeking a temporary restraining order or an injunction
related to the purposes of this Agreement, or suit to compel compliance with this Dispute
Resolution process, the Parties agree to use the following Dispute Resolution procedure
with respect to any controversy or claim arising out of or relating to this Agreement or its
breach. ’

Informa) Resolution of Disputes

In the case of any dispute and at the written request of a Party, each Party will appoint a
knowledgeable, responsible representative to meet and negotiate in good faith to resolve
any dispute arising under this Agreement. The location, form, frequency, duration, and
conclusion of these discussions will be left to the discretion of the representatives. Upon
agreement, the representatives may utilize other alternative informal dispute resolution
procedures such as mediation to assist in the negotiations. Discussions and the
correspondence among the representatives for purposes of settlement. are exempt from
discovery and production and will not be admissible in the arbitration described below or
in any lawsuit without the concurrence of both parties. Documents identified in or
provided with such communications, which are not prepared for purposes of the
negotiations, are not so exempted and, if otherwise admissible, may be admitted in
evidence in the arbitration or lawsuit.

9.3.2 ARequest for Expedited Resolutioy,

co17

When a dispute affects the ability of a party to provide uninterrupted service or hinders
the provisioning of any service, functionality or network element, the party may file a
complaint to initiate an expedited informal dispute resolution proceeding. This process
applies to the following types of issues: establishment of servicé; service interruption,
service outage or disconnection. This process is not intended to address complex business
problems that do not preclude a CLEC from providing service, such as billing accuracy.
This process is in addition to any other dispute resolution process or procedure that exists
under the rules and regulations of the Commission. The parties agree to recommend that
the Commission appoint Commission Staff to the case to proceed on an expedited bases.

Any complaint filed pursuant to this procedure must include the following information:

a) the specific circumstances that make the dispute eligible for the expedited
dispute resolution process;

b) a description of the particular service-affecting issue giving rise to the
complaint; :

c) a description of the parties’ efforts to resolve the disputed issue;

d} A list of cross-references to the area or areas of the M2A applicable to the

issue in dispute as applicable; and
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€) Any proposed resolution of the dispute.

The respondent shall file a response to the complaint within‘five business days after the
filing of the complaint. The respondent shall serve a copy of the response on the

complainant by hand-delivery or facsimile on the same day as it is filed with the
Commission. ’

The parties agree to meet with the appointed Commission Staff within 10 business days,
but no sooner than 5 business days, of the date the response is filed. The parties agree that
Commission Staff has authority to oversee the discussion between the parties and may act
in the capacity of the mediator.

If a party believes that a more formal proceeding is necessary, the party may file a
Complaint to proceed according to the rules and regulations governing administrative

procedure by the Commission and the parties agree to jointly recommend expedited
handling of the complaint. :

Billing Disputes

The Parties agree that with respect to matters that are purely unresolved billing disputes,
all bills, including bills disputed in whole or in part, are to be paid when due, that interest
applies to all overdue invoices as set forth in Section 8 to this Agreement, and that no
other late payment fee or charge applies to overdue invoices. The Parties further agree
that if any billing dispute is resolved in favor of the disputing Party the disputing Party -
will receive, by crediting or otherwise, interest applied to the disputed amount as set forth
in Section 8.

To the extent that any other portions of this Agreement provide for a bill closure process
between the parties, or if such a process is mutually agreed to by the Parties, the
procedures involved in such processes will not be deemed to place a particular billing
item in dispute for purposes of this Section.

Each Party agrees to notify the other Party of a billing dispute and may invoke the
informal dispute resolution process described in Section 9.2. The parties will endeavor to
resolve the dispute within thirty (30) calendar days of the Bill Date on which such
disputed charges appear, or, if the charges have been subject to the bill closure process
described in Section 9.4.2, above, within thirty (30) calendar days of the closure of the
billing period covered by such bill closure process.

Formal Resolution of Disputes

Except as otherwise specifically set forth in this Agreement, for all disputes arising out of
or pertaining to this Agreement, including but not limited to matters not specifically
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addressed elsewhere in this Agreement which require clarification, remegotiation,
modifications or additions to this Agreement, either party may invoke dispute resolution

procedures available pursuant to the dispute resolution rules, as amended from time to

time, of the Public Service Commission of Missouri. Also, upon mutual agreement, the
parties may seek commercial binding arbitration as specified in Section 9.6.

The Parties agree that the Dispute Resolution procedures set forth in this Agreement are
not intended to conflict with applicable requirements of the Act or the state commission
with regard to procedures for the resolution of disputes arising out of this Agreement.

Arbitration

When both parties agree to binding arbitration, disputes will be submitted to a single
arbitrator pursuant to the Commercial Arbitration Rules of the American Arbitration
Association or pursuant to such other provider of arbitration services or rules as the
Parties may agree. The place where each separate arbifration will be held will alternate
between Dallas, Texas, and St. Louis, Missouri, unless the Parties agree otherwise. The
arbitration hearing will be requested to commence within 60 days of the demand for
arbitration. The arbitrator will control the scheduling so as to process the matter
expeditiously. The Parties may submit written briefs upon a schedule determined by the
arbitrator. The Parties will request that the arbitrator rule on the dispute by issuing a
written opinion within 30 days after the close of hearings. The arbitrator has no authority
to order punitive or consequential damages. The times specified in this Section may be

extended or shortened upon mutual agreement of the Parties or by the arbitrator upon a .

showing of good cause. Each Party will bear its own costs of these procedures. The
Parties will equally split the fees of the arbitration and the arbitrator. Judgment upon the
award rendered by the arbitrator may be entered in any court having jurisdiction.

Termination of Service to CLEC

Failure of CLEC to pay charges may be grounds for termination of this Agreement. If
CLEC fails to pay when due, any and all charges billed to them under this Agreement,
(Unpaid Charges), and any portion of such charges remain unpaid more than fifteen (15)
calendar days afier the due date of such Unpaid Charges, SWBT will notify CLEC in
writing that in order to avoid having service disconnected, CLEC must remit all Unpaid
Charges, whether disputed or undisputed, to SWBT within fifteen (15) calendar days after
receipt of said notice. Disputes hereunder will be resolved in accordance with the
Dispute Resolution Procedures set out in Section 9 of this Agreement.

If any CLEC charges remain unpaid at the conclusion of the time period as set forth in
Section 10.1 above (30 calendar days from the due date of such unpaid charges), SWBT
will notify CLEC, the appropriate commission(s) and the end user’s IXC(s) of Record in
writing, that unless all charges are paid within fifteen (i5) calendar days, CLEC’s service
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will be disconnected and CLEC’s resale end users may be switched to SWBT local
service. SWBT will also suspend order acceptance at this time.

10.3 If any CLEC charges remain unpaid or undisputed thirty (30) calendar days past the due
date of the unpaid charges as described in Section 10.2 above, CLEC will, at its sole
expense, notify its end users, the Commission and the end user’s IXC of Record that their
service may be disconnected for CLEC failure to pay unpaid charges, and that its end
users must select a new local service provider within fifteen (15) calendar days. The
notice will also advise the resale end user that SWBT will assume the resale end user’s

account at the end of the fifteen (15) calendar day period should the resale end uvser fail to
select a new local service provider.

10.4 If any CLEC charges remain unpaid or undisputed forty-five (45) calendar days past the
due date, SWBT will disconnect CLEC and transfer all CLEC’s resale end users who
have not selected another local service provider directly to SWBT’s service. These resale
end users will receive the same services provided through CLEC at the time of transfer.
SWBT will inform the Commission and the end user’s IXC(s) of Record of the names of
all end users transferred through this process. Applicable service establishment charges
for switching end users from CLEC to SWBT will be assessed to CLEC.

10.5 Within five (5) calendar days of the transfer (50 calendar days past CLEC’s due date), -
SWBT will notify all transferred end users that because of a CLEC’s failure to pay, their
service is now being provided by SWBT. SWBT will also notify the transferred end user
that they have thirty (30) calendar days to select a local service provider. If the .

transferred end user does not select an LSP within 30 calendar days, the customer’s
service will be terminated.

10.6 SWBT may discontinue service to CLEC upon failure to pay undisputed charges as

provided in this section, and will have no liability to CLEC in the event of such
disconnection.

10.7 After disconnect procedures have begun, SWBT will not accept service orders from
CLEC until all unpaid charges are paid. SWBT will have the right to require a deposit
equal to one month’s charges (based on the highest previous month of service from
SWBT) prior to resuming service to CLEC after disconnect for nonpayment.

10.8 Beyond the specifically set out limitations in this section, nothing herein will be
interpreted to obligate SWBT to continue to provide service to any such end users or to
limit any and all disconnection rights SWBT may have with regard to such end users.

11.0 Notices

0017 | | @
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11.1 In the event any notices are required to be sent under the terms of this Agreement, they
may be sent by mail and are deemed to have been given on the date received. Notice may
also be effected by personal delivery or by overnight courier, and will be effective upon
receipt. Notice may also be provided by facsimile, which will be effective on the next
business day following the date of transmission; provided, however, notices to a Party's
24-hour maintenancé contact number will be by telephone and/or facsimile and will be
_deemed to have been received on the date transmitted. The Parties will provide the

~ appropriate telephone and facsimile numbers to each other. Unless otherwise specifically
provided in this Agreement, notice will be directed as follows:

11.2 Ifto CLEC:

Edward Cadieux, Regional VP Regulatory
NuVox Communications of Missouri, Inc.
16090 Swingley Ridge Rd., Suite 500
Chesterfield, MO 63017

11.3 Ifto SWBT:

Contract Management

~ ATTN: Notices Manager
Four Bell Plaza, 9 Flr.
311 S. Akard St.
Dailas, TX 75202-5398

Either Party may unilaterally change its designated representative and/or address,
telephone contact number or facsimile number for the receipt of notices by giving seven
(7) days' prior written notice to the other Party in compliance with this Section. Any
notice or other communication will be deemed given when received.

12,0 Taxes

12.1 With respect to any purchase of service under this Agreement, if any Federal, state or
local government tax, fee, surcharge, or other tax-like charge (a "Tax") is required or
permitted by applicable law, ordinance or tariff to be collected from a purchasing Party by
the providing Party, then (i) the providing Party will bill, as a separately stated item, the
purchasing Party for such Tax, (ii) the purchasing Party will timely remit such Tax to the
providing Party, and (iii) the providing Party will remit such collected Tax to the
applicable taxing authority.

12.2 If the providing Party does not collect a Tax because the purchasing Party asserts that it is
not responsible for the tax, or is otherwise excepted from the obligation which is later

0017



123

124

125

12.6

12.7

0017

Interconnection Agreement-MO(M2A)
General Terms and Conditions

Page 18 of 41

021601

determined by formal action to be wrong then, as between the providing Party and the
purchasing Party, the purchasing Party will be liable for such uncollected Tax and any
interest due and/or penalty assessed on the uncollected Tax by the applicable taxing
authorify or governmental entity. :

If either Party is audited by a taxing authority or other governmental entity the other Party
agrees to reasonably cooperate with the Party being audited in order to respond to any
audit inquiries in a proper and timely manner so that the audit and/or any resulting
controversy may be resolved expeditiously. '

If applicable law excludes or exempts a purchase of services under this Agreement from a
Tax, and if such applicable law also provides an exemption procedure, such as an

-exemption certificate requirement, then, if the purchasing Party complies with such

procedure, the providing Party, subject to Section 12.2, will not collect such Tax during
the effective period of the exemption. Such exemption will be effective upon receipt of
the exemption certificate or affidavit in accordance with Section 12.7.

if applicable law excludes or exempts a purchase of services under this Agreement from a
Tax, but does not also provide an exemption procedure, then the providing Party will not
collect such Tax if the purchasing Party (i) furnishes the providing Party with a letter
signed by an officer of the purchasing Party claiming an exemption and identifying the
applicable law which allows such exemption, and (ii) supplies the providing Party with an
indemnification agreement, reasonably acceptable to the providing Party, which holds the

providing Party harmless on an after-tax basis with respect to forbearing to collect such -
Tax.

With respect to any Tax or Tax controversy covered by this Section 12, the purchasing
Party will be entitled to contest, pursuant to applicable law, and at its own expense, any
Tax that it is ultimately obligated to pay. The purchasing Party will be entitled to the
benefit of any refund or recovery resulting from such a contest. The providing Party will
cooperate in any such contest.

All notices, affidavits, exemption certificates or other communications required or
permitted to be given by either Party to the other under this Section 12, will be made in
writing and will be delivered by certified mail, and sent to the addresses stated in Section
11 and to the following:

To SWBT:
Director-Taxes

1010 N. St. Mary’s, Room 11-X-1
San Antonio, TX 78215
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To CLEC:
VP Contoller
NuVox Communications of Missouri, Inc.

16090 Swingley Ridge Rd., Suite 500
Chesterfield, MO 63017

Either Party may from time-to-time designate another address or addressee by giving
notice in accordance with the terms of this Section 12.7.

Any notice or other communication will be deemed to be given when received.

Force Majeure

Except as otherwise specifically provided in this Agreement, neither Party will be liable
for any delay or failure in performance of any part of this Agreement caused by a Force
Majeure condition, including acts of the United States of America or any state, territory,
or political subdivision thereof, acts of God or a public enemy, fires, floods, labor
disputes such as strikes and lockouts, freight embargoes, earthquakes, volcanic actions,
wars, civil disturbances, cable cuts, or other causes beyond the reasonable control of the
Party claiming excusable delay or other failure to perform. Provided, Force Majeure will
not include acts of any Governmental Authority relating to environmental, health, or
safety conditions at work locations. If any Force Majeure condition occurs the Party

whose performance fails or is delayed because of such Force Majeure conditions will give -

prompt notice to the other Party, and upon cessation of such Force Majeure condition,
will give like notice and commence performance hereunder as promptly as reasonably
practicable.

Publicity

The Parties agree not to use in any advertising or sales promotion, press releases or other
publicity matters, any endorsements, direct or indirect quotes or pictures implying
endorsement by the other Party or any of its employees without such Party's prior written
approval. The Parties will submit to each other for written approval, prior to publication,
all such publicity endorsement matters that mention or display the other's name and/or
marks or contain language from which a connection to said name and/or marks may be
inferred or implied.

Neither Party will offer any services using the trademarks, service marks, trade names,
brand names, logos, insignia, symbols or decorative designs of the other Party or its
affiliates without the other Party’s written authorization.

Network Maintenance and Management

&
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15.1 The Parties will work cooperatively to implement this Agreement. The Parties will
exchange appropriate information (e.g., maintenance contact numbers, network
information, information required to comply with law enforcement and other security
agencies of the Government, etc.) to achieve this desired reliability.

15.2 Each Party will provide a 24-hour contact number for Network Traffic Management
issues to the other's surveillance management center. A facsimile (FAX) number must
also be provided to facilitate event notifications for planned mass calling events.
Additionally, both Parties agree that they will work cooperatively to ensure that all such
events will attempt to be conducted in such 2 manner as to avoid disruption or loss of
service to other end users. Each party will maintain the capability of respectively
implementing basic protective controls such as "Cancel To" or "Call Gap.”

15.3 Neither Party will use any service provided under this Agreement in a manner that
impairs the quality of service to other carriers or to either Party’s subscribers. Either

Party will provide the other Party notice of said impairment at the earliest practicable
time.

16.0 Law Enforcement and Civil Process

16.1 Intercept Devices

16.1.1 Local and federal iaw enforcement agencies periodically request information or assistance
from local telephone service providers. When either Party receives a request associated
with a customer of the other Party, the receiving Party will refer such request to the
appropriate Party, unless the request directs the receiving Party to attach a pen register,
trap-and-trace or form of intercept on the Party's own facilities, in which case that Party
will comply with any valid request, to the extent the receiving party is able to do so; if

such compliance requires the assistance of the other Party such. assistance will be
provided.

16.2 Subpoenas

16.2.1 If a Party receives a subpoena for information concerning an end user the Party knows to
be an end user of the other Party, the receiving Party will refer the subpoena to the
requesting entity with an indication that the other Party is the responsible company.
Provided, however, if the subpoena requests records for a period of time during which the
receiving Party was the end user's service provider, the receiving Party will respond to
any valid request to the extent the receiving party is able to do so; if response requires the
assistance of the other party such assistance will be provided.

16.3 Law Enforcement Emergencies
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16.3.1 If a Party receives a request from a law enforcement agency to implement at its switch a

17.0

17.1

17.2

17.3

17.4

0017

temporary number change, temporary disconnect, or one-way denial of outbound calls for
an end user of the other Party, the receiving Party will comply so long as it is a valid
emergency request. Neither Party will be held liable for any claims or damages arising
from compliance with such requests, and the Party serving the end user agrees to
indemnify and hold the other Party harmless against any and all such claims.

Changes in Subscriber Carrier Selection

With respect to Resale services and unbundled Network Elements provided to end users,
each Party must obtain end user authorization prior to requesting a change in the end
users' provider of local exchange service (including ordering end user specific Network
Elements) and must retain such authorizations for twelve (12) months. The authorization
must conform with federal rules regarding changes of presubscribed interexchange
carriers until such time as there are federal or state rules applicable to changes of local
exchange service providers. Thereafter, the authorization must comply with each such
rule. The Party submitting the change request assumes responsibility for applicable
charges as specified in Section 258(b) of the Telecommunications Act of 1996.

Only an end user can initiate a challenge to a change in its local exchange service
provider. In connection with such challenges each Party will follow procedures which
conform with federal rules regarding challenges to changes of presubscribed

interexchange carriers until such time as there are federal or state rules applicable to -

challenges to changes of Local Exchange Service Providers. Thereafter, the procedures
each Party will follow concerning challenges to changes of local exchange service
providers will comply with such rule. If an end user notified SWBT or CLEC that the
end user requests local exchange service, the Party receiving such request shall be free to
immediately provide service to such end user. SWBT shall be free to connect the end
user to any local service provider based upon the local service provider’s request and
assurance that proper end user authorization has been obtained. CLEC shall make
authorization available to SWBT upon request and at no charge.

When an end user changes or withdraws authorization, each Party will release customer
specific facilities in accordance with the end user customer’s directions, or the directions
of the end user’s agent. Further, when an end user abandons the premise, SWBT is free
to reclaim the facilities for use by another customer and is free to issue service orders
required to reclaim such facilities.

Neither Party shall be obligated by this Agreement to investigate any allegations of
unauthorized changes in local exchange service (“slamming”) on behalf of the other Party
or a third party. If SWBT, on behalf of CLEC, agrees to investigate an alleged incidence
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of slamming, SWBT shall charge CLEC a cost-based or mutually agreed investigation
fee. N

18.0 Amendments oxr Waivers

18.1 Except as otherwise provided in this Agreement, no amendment or waiver of any
provision of this Agreement and no consent to any default under this Agreement will be
effective unless the same is in writing and signed by an officer of the Party against whom
such amendment, waiver or consent is claimed. In addition, no course of dealing or

failure of a Party strictly to enforce any term, right or condition of this Agreement will be
construed as a waiver of such term, right, or condition.

18.2 Pursuant to Attachment 6, Section 14.8, and for the time periods specified in Attachment
6, Section 14, SWBT expressly waives its right to assert that it need not provide pursuant
to the “necessary and impair” standard of FTA Section 251(d)(2) a network element set
forth in Attachment 6, Unbundled Network Elements, Sections 3-11 and/or its rights with
regard to the combination of any such network elements that are not already assembled
pursuant to the provisions in Attachment 6, Section 14. By entering into this Agreement
to obtain the benefits set forth herein in whole or in part, SWBT expressly waives its right

Coy to challenge the terms of this Agreement in any judicial, dispute resolution or regulatory
proceeding, except that SWBT expressly reserves the right to seek clarification or
interpretation of the terms of this Agreement through the dispute resolution process
established by the Commission or challenge in any judicial, dispute resolution or
regulatory proceeding the interpretation of this agreement or any agreement containing -
the same or substantively similar language to this Agreement; such right to seek
clarification or interpretation or challenge the interpretation also includes the right to
appeal the final judicial, dispute resolution or regulatory decision and to continue to
pursue pending appeals. When any final decision is rendered by the appellate court, the
affected contract provision shall be revised to reflect the result of such appeal except
those relating to the prices and other terms and conditions at issue in SWBT vs. Missouri
Public Service Commission, et al., Case Nos. 99-3833 and 99-3908 in the United States
Court of Appeals for the 8" Circuit. Any dispute between the Parties regarding the
manner in which this Agreement should be modified to reflect the affect of the appellate
court decision shall be resolved by the Commission. SWBT also expressly reserves the
right to contest any order or decision requiring the payment of reciprocal compensation
for ISP traffic, including the right to seek refunds or to implement an alternate approach
to such reciprocal compensation pursuant to regulatory or judicial approval. Except as
provided in this section, SWBT reserves the right to pursue pending appeals and to appeal
any other state or federal regulatory decision, but, absent a stay or reversal, will comply
with any such final decision. Nothing in this Agreement limits SWBT’s right or ability to

\ participate in any proceedings regarding the proper interpretation and/or application of the
FTA.
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18.3 By entering into this Agreement to obtain the benefits set forth herein in whole or in part,
CLEC expressly waives its right to challenge the terms of this Agreement in any judicial,
dispute resolution or regulatory proceeding, except that CLEC expressly reserves the right
to seek clarification or interpretation of the terms of this Agreement through the dispute
resolution process established by the Commission or challenge in any judicial, dispute
resolution or regulatory proceeding the interpretation of this agreement or any agreement
containing the same or substantially similar language to this agreement; such right to seek
clarification or interpretation or challenge the interpretation also includes the right to
appeal the final judicial, dispute resolution or regulatory decision and to continue to
pursue pending appeals. When a final decision is rendered by the appellate court, the
affected contract provision shall be revised to reflect the result of such appeal. Any
dispute between the Parties regarding the manner in which this Agreement should be
modified to reflect the effect of the appellate court decision shall be resolved by the
Commission. CLEC expressly reserves the right to contest any order or decision
requiring the payment of reciprocal compensation for ISP traffic, including the right to
seek refunds or to implement an alternate approach to such reciprocal compensation
pursuant to regulatory or judicial approval. Except as provided in this section, CLEC
reserves the right to pursue pending appeals and to appeal any other state or federal
regulatory decision, but, absent a stay or reversal, will comply with any such final
decision. Nothing in this Agreement limits CLEC’s right or ability to participate in any
proceedings regarding the proper interpretation and/or application of the FTA.

18.4 This agreement is entered into as a result of the Missouri Public Service Commission’s
Order in Case No. T0-99-227, reviewing SWBT’s compliance with Section 271 of the -
Federal Telecommunications Act of 1996, and incorporates some of the results of
arbitrations by the Commission. In the event that any of the rates, terms and/or conditions
herein, or any of the laws or regulations that were the basis or rationale for such rates,
terms and/or conditions in the Agreement, are invalidated, modified or stayed by any
action of any state or federal regulatory or legislative bodies or courts of competent
jurisdiction, including but not limited to any decision by the Eighth Circuit relating to any
of the costing/pricing rules adopted by the FCC in its First Report and Order, In re:
Implementation of the Local Competition Provisions in the Telecommunications Act of
1996, 11 FCC Red 15499 (1996)(e.g., Section 51.501, et seq.), upon review and remand
from the United States Supreme Court, in AT&T Corp. v. lowa Utilities Bd., 119 S. Ct.
721 (1999) or Ameritech v. FCC, No. 98-1381, 1999 WL 116994, 1999 Lexis 3671 (June
1, 1999), the affected provision shall be immediately invalidated, modified, or stayed,
consistent with the action of the legislative body, court, or regulatory agency upon the
written request of either Party. In such event, the Parties shall expend diligent efforts to
arrive at an agreement regarding the appropriate conforming modifications to the
Agreement. If negotiations fail, disputes between the Parties concerning the interpretation
of the actions required or provisions affected by such governmental actions shall be
resolved pursuant to the dispute resolution process provided for in this Agreement. The
Parties acknowledge and agree that by executing this Agreement, neither Party waives
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any of its rights, remedies, or arguments with respect to such decisions and any remand
thereof, including its right to seek legal review or a stay pending appeal of such decisions
or its rights under this Intervening Law paragraph. Nothing herein is intended to modify
the rights and obligations contained in Attachment 6, Sections 14.3.2; 14.4.2; 14.8 and
Section 18.2 of these General Terms and Conditions. The Parties agree that any rates
contained in Attachment 6, Unbundled Network Elements which are invalidated,
modified or stayed or otherwise affected by such governmental action will remain
unaffected during the time periods referenced in Attachment 6, Sections 14.3.2 and
14.4.2, respectively, but will become interim, subject to true up retroactive to the dates
specified as the “beginning as of” date in each of the referenced Sections.

19.0  Authority

19.1 Each person whose signature appears below represents and warrants that he or she has
authority to bind the Party on whose behalf he or she has executed this Agreement.

20.0 Binding Effect

20.1 This Agreement will be binding on and inure to the benefit of the respective successors
and permitted assigns of the Parties.

21.0 Consent

21.1 Where consent, approval, or mutual agreement is required of a Party, it will not be -
unreasonably withheld or delayed.

22.0 Expenses

22.1 Except as specifically set out in this Agreement, each party will be solely responsible for
its own expenses involved in all activities related to the subject of this. Agreement.

23.0 Headings

23.1 The headings in this Agreement are inserted for convenience and identification only and
will not be considered in the interpretation of this Agreement.

24.0 Relationship of Parties

24.1 This Agreement will not establish, be interpreted as establishing, or be used by either
party to establish or to represent their relationship as any form of agency, partnership or
joint venture. Neither Party will have any authority to bind the other or to act as an agent
for the other unless written authority, separate from this Agreement, is provided. Nothing
in the Agreement will be construed as providing for the sharing of profits or losses arising

&

0017




Interconnection Agreement-MO(M2A)
General Terms and Conditions

Page 25 of 41

021601

out of the efforts of either or both of the Parties. Nothing herein will be construed as
making either Party responsible or liable for the obligations and undertakings of the other

Party.

25.0 Conflict of Interest

25.1 The Parties represent that no employee or agent of either Party has been or will be
employed, retained, paid a fee, or otherwise received or will receive any personal
compensation or consideration from the other Party, or any of the other Party’s employees
or agents in connection with the arranging or negotiation of this Agreement or associated
documents.

26.0 Multiple Counterparts

26.1 This Agreement may be executed in multiple counterparts, each of which will be deemed
an original but all of which will together constitute but one, and the same document.

27.0 Third Party Beneficiaries

27.1 Except as may be specifically set forth in this Agreement, this Agreement does not
provide and will not be construed to provide third parties with any remedy, claim,
liability, reimbursement, cause of action, or other privilege.

28.0 Rerulatory Approval

28.1 Each Party agrees to cooperate with the other and with any regulatory agency to obtain
regulatory approval. During the term of this Agreement, each Party agrees to continue to
cooperate with each other and any regulatory agency so that the benefits of this
Agreement may be achieved.

29.0 Trademarks and Trade Names

29.1 Except as specifically set out in this Agreement, nothing in this Agreement will grant,
~ suggest, or imply any authority for one Party to use the name, trademarks, service marks,
or trade names of the other for any purpose whatsoever, absent written consent of the

other Party.

30.0 Regulatory Authority

30.1 SWBT will be responsible for obtaining and keeping in effect all Federal
Communications Commission, state regulatory commission, franchise authority and other
regulatory approvals that may be required in connection with the performance of its
obligations under this Agreement. CLLEEC will be responsible for obtaining and keeping in

&
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effect all Federal Communications Commission, state regulatory commission, franchise
authority and other regulatory approvals that may be required in connection with its
offering of services to CLEC Customers contemplated by this Agreement. CLEC will
reasonably cooperate with SWBT in obtaining and maintaining any required approvals for
which SWBT is responsible, and SWBT will reasonably cooperate with CLEC in
obtaining and maintaining any required approvals for which CLEC is responsible.

30.2 SWBT will not, of its own volition, file a tariff or make another similar filing which
supersedes this Agreement in whole or in part. SWBT will make no filings which are
inconsistent with this commitment. This Section is not intended to apply to any SWBT
tariffs or filings which do not affect CLEC’s rights or SWBT’s obligations to CLEC
under this Agreement. This Section does not impair SWBT’s right to file tariffs nor does
it impair SWBT’s right to file tariffs proposing new products and services and changes in

‘the prices, terms and conditions of existing products and services, including
discontinuvance or grandfathering of existing features or services, of any
telecommunications services that SWBT provides or hereafter provides to CLEC under
this Agreement pursuant to the provision of Attachment 1: Resale, nor does it impair
CLEC’s right to contest such tariffs before the appropriate Commission.

30.3 SWBT will provide thirty (30) days advance notice before the tariff filing date of new
products and services and changes to existing products and services, including the
discontinuance of existing features or services, that are available for resale. SWBT will
provide a minimum of thirty (30) days notice before the tariff filing date of pricing
changes for services that are available for resale.

30.4 In the event that SWBT is required by any governmental authority to file a tariff or make
another similar filing in connection with the performance of any action that would
otherwise be governed by this Agreement, SWBT will provide CLEC notice of the same
as set forth in Section 30.3 above.

30.5 If any tariff referred to in Section 30.4 becomes ineffective by operation of law, through
deregulation or otherwise, the terms and conditions of such tariffs, as of the date on

which the tariffs became ineffective, will be deemed incorporated if not inconsistent with
this Agreement.

31.0 Commission Interpretation of Same or Substantively Similar Language
31.1  Any ruling by the Commission interpreting the same or substantively similar language in

another Interconnection Agreement is applicable to the same or substantively similar
language in this Agreement.
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Verification Reviews

Subject to each Party’s reasonable security requirements and except as may be otherwise
specifically provided in this Agreement, either Party may audit the other Party’s books,
records and other documents once in each Contract Year for the purpose of evaluating the
accuracy of the other Party’s billing and invoicing. The Parties may employ other persons
or firms for this purpose. Such audit will take place at a time and place agreed on by the
Parties no later than thirty (30) days after notice thereof.

Each Party will promptly correct any billing error that is revealed in an audit, including
making refund of any overpayment by the other Party in the form of a credit on the
invoice for the first full billing cycle after the Parties have agreed upon the accuracy of
the audit results. Any disputes concerning aundit results will be resolved pursuant to the
Dispute Resolution procedures described in Section 9 of this Agreement.

Each Party will cooperate fully in any such audit, providing reasonable access to any and
all appropriate employees and books, records and other documents reasonably necessary
to assess the accuracy of the Party’s bills.

Either Party may audit the other Party’s books, records and documents more than once
during any Contract Year if the previous audit found previously uncorrected net variances
or errors in invoices in the other Party’s favor with an aggregate value of at least two

percent (2%) of the amounts payable by CLEC for Resale services, Network Elements or -

Combinafions provided during the peried covered by the audit.
Audits will be at the auditing Party’s expense.

Upon (i) the discovery by either Party of overcharges not previously reimbursed to the
other Party or (ii) the resolution of disputed audits, the affected Party will promptly
reimburse the other Party the amount of any overpayment times the commercial paper
rate applicable on the last day of the month preceding the month of discovery or
resolution as above. In no event, however, will interest be assessed on any previously
assessed or accrued late payment charges.

CLEC may require that, at the end of the first year of implementation of this Agreement,
SWBT submit to an audit or examination of services performed under the interconnection
agreement. Subsequent to the first year of implementation, CLEC may require that audits
or examinations be performed if: (1) CLEC can show cause that it has a commercially
reasonable basis to seek an audit or examination; and (2) the request for audit or
examination specifically defines the particular services that it seeks to audit or examine.
All audits requested by CLEC under this section shall be conducted at its expense. The
dispute resolution provisions of this Agreement shall be used to resolve disputes arising
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concerning requests for andits or examinations, or the results of the audits or
examinations. )

32.8 For a period of fourteen (14) months from the Effective Date of this Agreement, SWBT
may audit CLEC’s operations, books, records, and other documents related to the
development of the percent local usage (PLU) to be used to measure and settle
uniransmitted calling party numbers (CPN) in connection with Attachment 12:
Compensation. SWBT will bear the reasonable expenses associated with this inspection.

32.9 Information obtained or received by CLEC in conducting the inspections described in
Section 32.7 and information obtained or received by either Party in connection with

Sections 32.1 through 32.6 and 32.8 will be subject to the confidentiality provisions of
Section 6 of this Agreement.

33.0 Complete Terms

33.1 This Agreement constitutes the entire agreement between the parties concering the
subject matter hereof and supersedes any prior agreements, representations, statements,
negotiations, understandings, proposals or undertakings, oral or written, with respect to
the subject matter expressly set forth herein.

33.2 Neither Party will be bound by an amendment, modification or additional term unless it is
reduced to writing signed by an authorized representative of the Party sought to be bound.

34,6 Cooperation on Preventing End User Fraud

34.1 The Partics agree to cooperate with one another to investigate, minimize, and take
corrective action in cases of fraud. The Parties' fraud minimization procedures are to be
cost-effective and implemented so as not to unduly burden or harm one Party as
compared to the other.

342 In cases of suspected fraudulent activity by an end user, at a minimum, the cooperation
referenced in the above paragraph will include providing to the other Party, upon request,
information concerning end users who terminate services to that Party without paying all
outstanding charges. The Party seeking such information is responsible for securing the
end user's permission to obtain such information.

35.0 Notice of Network Changes

SWBT agrees to provide CLEC reasonable notice consistent with applicable FCC rules of
changes in the information necessary for the transmission and routing of services using
SWBT's facilities or networks, as well as other changes that affect the interoperability of
those respective facilities and networks. This Agreement is not intended to limit SWBT’s
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ability to upgrade its network through the incorporation of new equipment, new software
or otherwise so long as such upgrades are not inconsistent with SWBT’s obligations to
CLEC under the terms of this Agreement.

36.0 Good Faith Performance

36.1 In the performance of their obligations under this Agreement the Parties will act in good
faith and consistently with the intent of the Act. Where notice, approval or similar action
by a Party is permitted or required by any provision of this Agreement, (including,
without limitation, the obligation of the parties to further negotiate the resolution of new
or open issues under this Agreement) such action will not be unreasonably delayed,
withheld or conditioned.

37.0 Responsibility of Each Party '

37.1 Each Party is an independent contractor, and has and hereby retains the right to exercise
full control of and supervision over its own performance of its obligations under this
Agreement and retains full control over the employment, direction, compensation and
discharge of its employees assisting in the performance of such obligations. Each Party
will be solely responsible for all matters relating to payment of such employees, including
compliance with social security taxes, withholding taxes and all other regulations
governing such matters. Each party will be solely responsible for proper handling,
storage, transport and disposal at its own expense of all (1) substances or materials that it
or its contractors or agents bring to, create or assume control over at Work Locations or, -
(ii) Waste resulting therefrom or otherwise generated in connection with its or its
contractors' or agents' activities at the Work Locations. Subject to the limitations on
liability and except as otherwise provided in this Agreement, each Party will be
responsible for (i) its own acts and performance of all obligations imposed by applicable
law in connection with its activities, legal status and property, real or personal and, (ii)
the acts of its own affiliates, employees, agents and contractors during the performance of
the Party's obligations hereunder.

38.0 Transmission of Traffic to Third Parties

38.1 CLEC will not send to SWBT local traffic that is destined for the network of a third party
unless CLEC has the authority to exchange traffic with that third party.

39.0 Governmental Compliance

39.1 CLEC and SWBT each will comply at its own expense with all applicable law related to
i) its obligations under or activities in connection with this Agreement; of ii) its activities
undertaken at, in connection with or relating to Work Locations. CLEC and SWBT each
agree to indemnify, defend, (at the other party's request) and save harmless the other, each

&
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of its officers, directors and employees from and against any losses, damages, claims,
demands, suits, liabilities, fines, penalties, and expenses (including reasonable attorneys'
fees) that arise out of or result from 1) its failure or the failure of its contractors or agents
to so comply or 1i) any activity, duty or status of it or its contractors or agents that triggers
any legal obligation to investigate or remediate environmental contamination. SWBT, at
its own expense, will be solely responsible for obtaining from governmental authorities,
building owners, other carriers, and any other persons or entities, all rights and privileges
(including, but not limited to, space and power), which are necessary for SWBT to
provide the Network Elements and Resale services pursuant to this Agreement.

Responsibility for Environmental Contamination

Disclosure of Potential Hazards: When and if CLEC notifies SWBT that CLEC intends to
enter or perform work pursuant to this Agreement in, on, or within the vicinity of any
particular SWBT building, manhole, pole, duct, conduit, right-of-way, or other facility
(hereinafter "Work Location™), SWBT shall timely notify CLEC of any Environmental
Hazard at that Work Location of which SWBT has actual knowledge, except that this
duty shall not apply to any Environmental Hazard (i) of which CLEC already has actual
knowledge or (ii) was caused solely by CLEC or (iii) would be obvious and apparent to
anyone coming to the Work Location. For purposes of this Agreement, "Environmental
Hazard" shall mean (i) the presence of petroleum vapors or other gases in hazardous
concentrations in a manhole or other confined space, or conditions reasonably likely to
give rise to such concentrations; (ii) the presence of elecirical cable in a conduit system;
(i) asbestos-containing materials; (iv) emergency exit routes and warning systems, if and -
to the extent owned or operated by SWBT; and (v) any potential hazard that would not be

obvious to an individual entering the Work Location or detectable using work practices
standard in the industry.

Evaluation of Potential Hazards: Without limiting the foregoing, after providing prior
notice to SWBT, CLEC shall have the right to inspect, test, or monitor any Work
Location for possible Environmental Hazards as necessary or appropriate to comply with
law or to protect its employees, contractors or others from the possible effects of
Environmental Hazards. CLEC shall be responsible for conducting such inspections,
testing or monitoring in a way that does not unreasonably interfere with SWBT’s business
operations after consultation with SWBT, and shall return SWBT’s property to
substantially the same condition as it would have been without such inspections, testing
or monitoring.

Managing Disturbed Materjals and Media: If and to the extent that CLEC’s activity at
any Work Location involves the excavation, extraction, or removal of asbestos or other
manmade materials or contaminated soil, groundwater, or other environmental media,
then CLEC rather than SWBT shall be responsible in the first instance for the subsequent
treatment, disposal, or other management of such materials and media.
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40.4 Indemnification:

40.4.1 Each party shall indemnify, on request defend, and hold harmless the other party and each
of its officers, directors and employees from any and all suits, claims, demands, losses,
damages, liabilities, fines, penalties, or expenses, of every kind and character (including
reasonable attorneys’ fees), on account of or in connection with any injury, loss, or
damage to.any person or property, or to the environment, to the extent any of them arise
out of or in connection with the violation or breach, by any employee of the indemnifying
party or other person acting on the indemnifying party’s behalf, of this Section 40.0 or
any federal, state, or local environmental statute, rule, regulation, ordinance, or other
applicable law or provision of this agreement dealing with hazardous substances or
protection of human health or the environment.

40.4.2 CLEC shall indemnify, on request defend, and hold harmless SWBT and each of its
officers, directors and employees from any and all suits, claims, demands, losses,
damages, liabilities, fines, penalties, or expenses, of every kind and character (including
reasonable attorneys’ fees), on account of or in connection with any injury, loss, or
damage fo any person or property, or to the environment, to the extent any of them arise
out of or in connection with (i) the release or discharge, onto any public or private
property, of any hazardous substances, regardless of the source of such hazardous
substances, by any employee of CLEC, or by any person acting on CLEC’s behalf, while
at a Work Location or (ii) the removal or disposal of any hazardous substances by any
employee of CLEC or by any person acting on CLEC’s behalf, or the subsequent storage, -
processing or other handling of such hazardous substances by any person or entity, after
such substances have thus been removed from a Work Location or (iii) any environmental
contamination or Environmental Hazard or release of a hazardous substance caused or
created by CLEC or its confractors or agents.

40.4.3 SWBT shall indemnify, on request defend, and hold harmless CLEC and each of its
officers, directors and employees from any and all suifs, claims, demands, losses,
damages, liabilities, fines, penalties, or expenses, of every kind and character (including
reasonable attorneys’ fees), asserted by any government agency or other third party on
account of or in connection with any injury, loss, or damage to any person or property, or
to the environment, to the extent any of them arise out of or in connection with (i) the
release or discharge, onto any public or private property, of any hazardous substances,
regardless of the source of such hazardous substances, by any employee of SWBT or by
any person acting on SWBT’s behalf, at a Work Location or (ii) the removal or disposal
of any hazardous substances by any employee of SWBT or by any person acting on
SWBT’s behalf, or the subsequent storage, processing or other handling of such
hazardous substances by any person or entity, after such substances have thus been
removed from a Work Location or (iii) any environmental contamination or
Environmental Hazard or release of a hazardous substance either (x) existing or occurring
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at any Work Location on or before the date of this agreement or (y) caused or created by
SWBT or its contractors or agents. "

Subcontracting

If any obligation is" performed through a subcontractor, each party will remain fully
responsible for the performance of this Agreement in accordance with its terms, including
any obligations either party performs through subcontractors, and each party will be
solely responsible for payments due the party's subcontractors. No contract, subcontract
or other Agreement entered into by either Party with any third party in connection with
the provision of Resale services or Network Elements hereunder will provide for any
indemnity, guarantee or assumption of liability by, or other obligation of, the other Party
to this Agreement with respect to such arrangement, except as consented to in writing by
the other Party. No subcontractor will be deemed a third party beneficiary for any
purposes under this Agreement. Any subcontractor who gains access to CPNI or
Confidential Information covered by this Agreement will be required by the
subcontracting Party to protect such CPNI or Confidential Information to the same extent

the subcontracting Party is required to protect the same under the terms of this
Agreement.

Referenced Documents

Whenever any provision of this Agreement refers to a technical reference, technical
publication, CLEC Practice, SWBT Practice, any publication of telecommunications -
industry administrative or technical standards, or any other document specifically
incorporated into this Agreement, it will be deemed to be a reference to the most recent
version or edition (including any amendments, supplements, addenda, or successors) of
each document that is in effect, and will include the most recent version or edition
(including any amendments, supplements, addenda, or successors) of each document
incorporated by reference in such a technical reference, technical publication, CLEC
Practice, SWBT Practice, or publication of industry standards.

Severability

Except as otherwise specifically provided in Sections 4.2.1, 18.1, 18.2 and 18.3 of the
General Terms & Conditions, if any term, condition or provision of this Agreement is
held to be invalid or unenforceable for any reason, such invalidity or unenforceability will
not invalidate the entire Agreement, unless such construction would be unreasonable.
The Agreement will be construed as if it did not contain the invalid or unenforceable
provision or provisions, and the rights and obligations of each party will be construed and
enforced accordingly; provided, however, that in the event such invalid or unenforceable
provision or provisions are essential elements of this Agreement and substantially impair
the rights or obligations of either Party, the Parties will promptly negotiate a replacement
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prowsmn or provisions. If impasse is reached, the Parties will resolve said impasse under
the dispute resolution procedures set forth in Section 9.5,

Survival of Obligations

Any liabilities or obligations of a Party for acts or omissions prior to the cancellation or
termination of this Agreement, any obligation of a Party under the provisions regarding
indemnification, Confidential Information, limitations on liability, and any other
provisions of this Agreement which, by their terms, are contemplated to survive {(or to be
performed after) termination of this Agreement, will survive &ancellation or termination
thereof.

Governing Law

The validity of this Agreement, the construction and enforcement of its terms, and the
interpretation of the rights and duties of the Parties will be governed by the laws of the
State of Missouri other than as to conflicts of laws, except insofar as federal law may
control any aspect of this Agreement, in which case federal law will govern such aspect.
The Parties submit to personal jurisdiction in Jefferson City, Missouri, and waive any and
all objections to a Missouri venue.

Performance Criteria

Specific provisions govemning failure to meet Performance Criteria are contained in -

Attachment 17: Performance Remedy Plan.

Other Obligations of CLEC

For the purposes of establishing service and providing efficient and consolidated billing
to CLEC, CLEC is required to provide SWBT its authorized and nationally recognized
Operating Company Number (OCN).

Dialing Parity; Interim Number Portability

SWBT will ensure that all CLEC Customers experience the same dialing parity as
similarly-situated customers of SWBT services, such that, for all call types: (i) an CLEC
Customer i8 not required to dial any greater number of digits than a similarly-situated
SWBT customer; (ii) the post-dial delay (time elapsed between the last digit dialed and
the first network response), call completion rate and transmission quality experienced by
an CLEC Customer is at least equal in quality to that experienced by a similarly-situated
SWBT customer; and (iii) the CLEC Customer may retain its local telephone number.
SWBT further agrees to provide Interim Number Portability in accordance with the

7
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rcqmrements of the Act. Specific requirements concering Interim Number Portability
are set forth in Attachment 14: Interim Number Portability.

49.0 Branding

49.1 Specific provisions concerning the branding of services provided to CLEC by SWBT
under this Agreement are contained in the following Attachments and Appendices to this
Agreement: Attachment 1:Resale; Appendix OS-Resale; Appendix DA-Resale;
Attachment 2: Ordering & Provisioning-Resale; Attachment 3: Maintenance-Resale;
Attachment 7: Ordering & Provisioning-Unbundled Network” Elements; Attachment 8:
Maintenance-Unbundled Network Elements.

50.07 Customer Inquiries

50.1 Each Party will refer all questions regarding the other Party’s services or products directly
to the other Party at a telephone number specified by that Party.

50.2 Each Party will ensure that all of their representatives who receive inquiries regarding the
other Party’s services: (i) provide the numbers described in Section 50.1 to callers who
inquire about the other Party’s services or products; and (ii) do not in any way disparage
or discriminate against the other Party or its products or services.

51.0 Disclaimer of Warranties

51.1 TO THE EXTENT CONSISTENT WITH ITS OBLIGATIONS UNDER THE ACT,
' SWBT MAKES NO REPRESENTATIONS OR WARRANTIES, EXPRESS OR
IMPLIED, INCLUDING BUT NOT LIMITED TO ANY WARRANTY AS TO
MERCHANTABILITY OR FITNESS FOR INTENDED OR PARTICULAR PURPOSE

WITH RESPECT TO SERVICES PROVIDED HEREUNDER.

52.0 No Waiver

52.1 CLEC’s agreement herein to accept less than fully operational electronic interfaces to
operations support systems functions on and after January 1, 1997, will not be deemed a
waiver of Section 251(c)(3) of the Act to receive such interfaces on that date.

53.0 Definitions

53.1 For purposes of this Agreement, certain terms have been defined in this Agreement to
encompass neanings that may differ from, or be in addition to, the normal connotation of
the defined word. Unless the context clearly indicates otherwise,- any term defined or
used in the singular will include the plural. The words "will" and "shall" are used
interchangeably throughout this Agreement and the use of either connotes a mandatory
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requirement. The use of one or the other will not mean a different degree of right or
obligation for either Party. A defined word intended to convey its special meaning is
capitalized when used. Other terms that are capitalized and not defined in this Agreement
will have the meaning in the Act. .

Resale

At the request of CLEC, and pursuant to the requirements of the Act, any
telecommunications service that SWBT currently provides or hereafter offers to any
customer in the geographic area where SWBT is the incumbent LEC will be made
available to CLEC by SWBT for Resale in accordance with the terms, conditions and
prices set forth in this Agreement. Specific provisions concerning Resale are addressed
in Attachment 1: Resale, and other applicable Attachments.

Unbundled Network Elements

At the request of CLEC and pursuant to the requirements of the Act, SWBT will offer in
the geographic area. where SWBT is the incumbent LEC Network Elements to CLEC on
an unbundled basis on rates, terms and conditions set forth in this Agreement that are just,
reasonable, and non-discriminatory. Specific Provisions concerning Unbundled Network
Elements are addressed in Aftachment 6: Unbundled Network Elements, and other
applicable Attachments.

Ordering and Provisioning, Maintenance, Connectivity Billing and Recording, and -

Provision of Customer Usage Data

In connection with its Resale of services to CLEC, SWBT agrees to provide to CLEC
Ordering and Provisioning Services, Maintenance services, Connectivity Billing and
Recording services and Provision of Customer Usage Data services pursuant to the terms
specified in Attachments 2, 3, 4 and 5, respectively. :

In connection with its furnishing Unbundled Networks Elements to CLEC, SWBT agrees
to provide to CLEC Orderirfp—and Provisionimg—Sefvices, Maintenance services,
Connectivity Billing and Recording services and Provision of Customer Usage Data
services pursuant to the terms specified in Attachments 7, 8, 9 and 10, respectively.

Network Interconnection Architecture

Where the Parties interconnect their networks, for purposes of exchanging traffic between
their networks, the Parties agree to utilize the interconnection methods specified in
Attachment 11: Network Interconnection Architecture. SWBT expressly recognizes that
this provision and said Attachment are in no way intended to impair in any way CLEC's

&>



Interconnection Agreement-MO(M2A)
General Terms and Conditions

Page 36 of 41

021601

rlght to interconnect with unbundled Network Elements furnished by SWBT at _any
technically feasible point within SWBT's network, as provided in the Act.

58.0 Compensation for Delivery of Traffic

58.1 The Parties agree to compensate each other for the transport and termination of traffic as
provided in Attachment 12: Compensation.

59.0 Ancillary Functions

Ancillary Functions may include, but are not limited to, Collocation, Rights-of-Way,
Conduit and Pole Attachments. SWBT agrees to provide Ancillary Functions to CLEC as
set forth in Attachment 13: Ancillary Functions.

60.0 Separate Affiliate Commitments

SWBT will comply with all FCC rules and orders relating to the structural and
nonstructural requirements for Section 272 affiliates. To satisfy its obligation to publicly
disclose all transactions between SWBT and any Section 272 affiliate, SWBT will:

“(a)  Post the full text of all agreements between SWBT and Southwestern Bell Long
Distance (SBLD) within 10 days on its Internet website, including rates, terms,
and conditions of those agreements, frequency of occurrence of transactions under
the agreements, and information concerning the level, rate of pay, and quantity of
employees who perform work under the agreements, and post summaries of the
agreements on the Internet;

(b)  Post, for each agreement, the states where SBLD's operations are supported by the
agreement;

(¢)  Maintain, for each agreement, information indicating the specific FCC pricing
methodology used by SWBT to determine the rates for the agreement;

(d) Maintain on the Internet a posting of the title, address, telephone number, and fax
number of the person to contact to review paper copies of the agreements; and

SWBT will also maintain at its headquarters in San Antonio detailed information
concerning all affiliate transactions between SWBT and SBLD. (This information
includes the information posted on the Internet as well as the Detailed Billing Reports,
which provide the month-by-month billing detail by specific contract, contract schedule,
and pricing addendum. SWBT represented that it would update the Detailed Billing

0017 E |
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Reports which are available for inspection upon execution of a Protective Agreement, on
a semi-annual basis).

Other Requirements and Attachments

This Agreement incorporates a number of listed Attachments which, together with their
associated Appendices, Exhibits, and Addenda, constitute the entire Agreement between
the Parties. In order to facilitate use and comprehension of the Agreement, the
Attachments have been grouped under the following broad headings: Resale; Unbundled
Network Elements; Network Interconnection Architecture; "Ancillary Functions; and
Other Requirements. It is understood that these groupings are for convenience of
reference only, and are not intended to limit the applicability which any particular
Attachment may otherwise have. '

Appended to this Agreement and incorporated herein are the Attachments listed below.
To the extent that any definitions, terms or conditions in any given Attachment differ
from those contained in the main body of this Agreement, those definitions, terms or
conditions will supersede those contained in the main body of this Agreement, but only in
regard to the services or activities listed in that particular Attachment. In particular, if an
Attachment contains a term length that differs from the term length in the main body of
this Agreement, the term length of that Attachment will control the length of time that
services or activities are to occur under the Attachment, but will not affect the term length
of the remainder of this Agreement, except as may be necessary to interpret the
Attachment.

Resale
Attachment 1: Resale
Appendix Services/Pricing
Exhibit A: SWBT’s Telecommunications Services Available for Resale
Exhibit B: SWBT’s Other Services Available for Resale
Appendix Customized Routing-Resale
Appendix DA-Resale
Appendix OS-Resale
..Appendix White Pages (WP)-Resale
Attachment 2: Ordering and Provisioning-Resale
Attachment 3: Maintenance-Resale
Attachment 4: Connectivity Billing-Resale
Attachment 5: Provision of Customer Usage Data-Resale

Unbundled Network Elements

Attachment 6: Unbundled Network Elements (UNE)
Appendix Pricing-UNE
Appendix Pricing-UNE: Exhibit 1

p—
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Appendix Pricing-UNE Schedule of Prices
Attachment 7: Ordering and Provisioning-UNE

Exhibit A-Electronic Ordering and Provisioning-UNE
Attachment 8: Maintenance-UNE
Attachment 9: Billing-Other _
Attachment 10: Provision of Customer Usage Data-UNE

Network Interconnection Architecture and Compensation

Attachment 11: Network Interconnection Architecture
Appendix Interconnection Trunking Requirement (ITR)
Appendix Network Interconnection Methods (NIM)
Appendix SS7 Interconnection

Attachment 12: Compensation
Appendix FGA

Ancillary Functions
Attachment 13: Ancillary Functions

Physical Collocation Appendix
Virtual Collocation Appendix
Appendix Poles, Conduit, ROW

Other Requirements
Attachment 14; Interim Number Portability
Appendix Location Routing Number - PNP
Attachment 15: E911
Attachment 16: Network Security and Law Enforcement
Attachment 17: Performance Remedy Plan
Appendix Measurements Subject to Per Occurrence Damages or Assessment with a
Cap and Measurements Subject to Per Measure Damages or Assessment
Appendix Performance Measures Subject to Tier-1 and Tier-2 Damages Identified as
High, Medium and Low
Appendix 3 Performance Measurement Business Rules (Version 1.7)
Attachment 18: Mutual Exchange of Directory Listing Information
Attachment 19: White Pages-Other (WP-0O)
Attachment 20; Clearinghouse
Attachment 21: Numbering
Attachment 22: DA-Facilities Based
Attachment 23: OS-Facilities Based
Attachment 24: Recording-Facilities Based

0017




Other Attachments
Attachment 25; DSL/HFPL/Line Splitting
Attachment 26: Legitimately Refated Provisions
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THIS AGREEMENT CONTAINS A BINDING ARBITRATION PROVISION WHICH MAY

BE ENFORCED BY THE PARTIES.

M@f«l 5ethr
Sign and Prirft/Name: _ Date /

OCN/AECN# 4891
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Sign and Print Name: Date
Willena D. Slocum

For/ President-Industry Markets
Position/Title '

Southwestern Bell Telephone Company
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ATTACHMENT 1: RESALE

All services made available to CLEC by SWBT for resale pursuant to the Agreefnent

{(Resale services) will be subject to the terms and conditions set forth in the Agreement and in
this Attachment 1: Resale, and in its appendices Services/Pricing, Customized Routing - Resale,
DA - Resale, OS - Resale and White Pages - Resale, (collectively referred to as “Attachment
Resale” or “this Attachment”).

1.0

1.1

12

1.3

1.4

1.5

General Requirements

At the request of CLEC, and pursuant to the requirtments of the Act, any
telecommunications service that SWBT currently provides or hereafter provides at retail
to subscribers who are not telecommunications carriers (including but not limited to the
Resale services set forth in Appendix Services/Pricing attached hereto), will be made
available to CLEC by SWBT in accordance with the terms and conditions set forth in the
Agreement and this Attachment 1: Resale.

SWBT will apply an End User Common Line (EUCL) charge to each local exchange line
resold under this agreement. All federal rules and regulations associated with EUCL
charges, as found in Tariff FCC 73, also apply.

SWBT will make available to CLEC for resale Customer Service Contracts, Enhanced
Directory Listings, Prepaid Calling Card, Joint User Services and all listed services
contained in Exhibit Services and Pricing to Appendix Services/Pricing of this
Attachment at the wholesale discount rates shown therein. Except as otherwise expressed
herein, SWBT also will make available for resale to CLEC at the wholesale discount rate
ordered by the State Commission any other Telecommunications Services offered by
SWBT and not listed in Exhibit Services and Pricing.

SWBT will make available to CLEC for resale SWBT’s Bill Plus and Consolidated
Billing service at a discount of five percent (5%) off of SWBT’s tariffed rate for each
service (or in the event either of these services is not tariffed, at the rate SWBT charges
its subscribers).

SWBT will make available to CLEC for resale the following SWBT services at SWBT’s
tariffed rate for each service {(or in the event a service is not tariffed, at the rate SWBT
charges its subscribers, except as otherwise provided herein):

- Construction Charges

- Distance Learning

- Connections with Terminal Equipment and Communications Systems
- Maintenance of Service Charges

- Suspension Services

- Telecommunications Service Priority Systems

- Access Services
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- Wireless Carrier Interconnection Services
- Exchange Interconnection Services
- Shared Tenant Service

1.5.1 Suspension of Service discounts apply to the discounted rate for the underlying service.
‘When CLEC resells Shared Tenant Service, CLEC will receive the discount associated
with the underlying Service used in the shared tenant arrangement.

1.6  The following services are not being made available by SWBT to CLEC for resale.

- BDS/LAN

- Customer Provided Equipment

- Customized Billing Reports

- Inline® Products

- Inside Wiring

- Semi-Public Telephone Booths and Enclosures
- 911 Universal Emergency Number Equipment

1.7  Telecommunications Services will be resold by SWBT to CLEC on terms and conditions
that are reasonable and nondiscriminatory.

1.8 Directory Assistance and Operator Services

Specific provisions, requirements and prices concerning Directory Assistance, Operator
Services and related services are set forth in Appendix Directory Assistance/Operator
Services, attached hereto. ;

1.9 Directory Listings Requirements

Specific provisions, requirements and prices concerning Directory Listings are set forth
in Appendix White Pages (WP)-Resale, attached hereto.

1.10  Unless otherwise provided in this Agreement, SWBT will perform all of its obligations
hereunder throughout the entire service area where SWBT is the incumbent local

exchange carrier, SWBT will provide the services covered by this Attachment subject to
the availability of facilities in this state.

1.11 CLEC may at any time add or delete features to or relocate the Resale services for
CLEC’s customers except for grandfathered services. However, CLEC may only offer

grandfathered services to customers that are eligible to receive grandfathered services
from SWBT.

1.12  The Parties will maintain restrictions on aggregation of toll service for resale. All other
restrictions are presumed not to apply until the Parties identify and ask the Commission

explicitty for imposition.
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CLEC may terminate any Resale service within the period specified for termination of
such Resale service in SWBT’s tariff applicable to that service, unless a different period
is specified in this Attachment 1: Resale.

A CLEC shall make its telecommunications services available for resale to SWBT on
terms and conditions that are reasonable and nondiscriminatory.

Branding

CLEC is free to brand the Resale services that SWBT provides to CLEC under the
provisions of this Agreement. SWBT will not brand such Resale services provided to
CLEC under this Agreement as being SWBT’s services, although certain SWBT retail
services that utilize electronic branding are subject to the further provisions of
Section 2.1.1 below.

SWBT offers certain retail services that utilize electronic branding to designate the
services as SWBT retail services. Subject to applicable law, to the extent such services
are made available for resale to CLEC customers, CLEC may request SWBT to rebrand
such services as CLEC services or to offer them without a brand. SWBT will review
such requests in a timely manner and provide a cost estimate. CLEC agrees to reimburse
SWBT for its costs associated with the technical modifications necessary for such
services to be unbranded or rebranded, including the costs to expedite the service
availability to meet CLEC’s needs. CLEC must accept the costs in writing before
unbranding or rebranding technical modifications are performed and implemented.
These branding and cost recovery provisions are applicable to services other than
Directory Assistance and Operator Services offered by SWBT as of the effective date of
this Agreement. To the extent other LSPs subsequently utilize such unbranded semces,
SWBT agrees to reimburse CLEC for a reasonable portion of its costs.

CLEC will provide the exclusive interface to CLEC Customers in connection with the
marketing, offering or provision of CLEC services, except as otherwise provided in this
Agreement. In those instances where SWBT personnel interface directly with CLEC
customers in respect to installation, maintenance, and repair services in connection with
providing Resale services to CLEC, orally (either in person or by telephone) or in
writing, such personnel will identify themselves as acting on behalf of CLEC.

Branding provisions concerning SWBT’s furnishing of all forms, business cards or other
business materials to CLEC customers in connection with the ordering and provisioning
and maintenance of Resale services provided for in this Agreement are contained in
Attachments 2 and 3 of this Agreement.

CLEC will not, without SWBT's written authorization, offer the Resale services covered
by this Agreement using trademarks, service marks, trade names, brand names, logos,

insignia, symbols or decorative designs of SWBT or its affiliates.
&)
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Primary Local Exchange Carrier Selection Charge

Change of Local Service Provider

3.1

32

33

34

4.1

4.2

With respect to the procedures to be used to change a local exchange serﬁce customer
from SWBT or another LSP to CLEC, SWBT will charge CLEC a customer change
charge of $5.00.

If a CLEC end user customer adds features or services when the end user customer
changes their resold local service from SWBT or another LSP {0 CLEC, SWBT will
charge CLEC the Primary Local Exchange Carrier Selection Charge and any applicable
wholesale non-recurring charges for the features and services added.

This Section Intentionally Left Blank

Upon an end user’s subscription to CLEC local Resale service, SWBT will promptly
remove from the LIDB any SWBT assigned telephone line based calling card number
(TLN) applicable to that end user.

Pricing
Except as set forth in Appendices DA - Resale, OS - Resale, White Pages - Resale, and
Customized Routing - Resale, the prices charged or discounts applied to CLEC for Resale

service are set forth in Appendix Services/Pricing.

Promotion of Resale services of more than 90 days will be made available to CLEC on
terms and conditions no less favorable than those SWBT makes available to its customers

“and will be made available at the avoided cost discount from the promotional rate.

Services offered for promotions of 90 days or less will be available for resale at the retail
rate less the established avoided cost discount. (i.e., CLEC may not elect the promotional
rate.)
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No Restrictions on Resale

In each state CLEC may resell Resale services to provide telecommunications services to
any and all categories of subscribers, unless that state’s commission determines otherwise
as to a service obtained at wholesale rates. CLEC will not resell to business customers
SWBT’s Resale services that are restricted by SWBT’s tariffs to use by residential
subscribers. SWBT 1is not required to make services available for resale at wholesale
rates to CLEC for its own use. CLEC may only resell Lifeline Assistance, Link-Up, and
other like services to similarly sitnated customers who are eligible for such services.
Further, to the extent CLEC resells services that require certification on the part of the
buyer, CLEC will ensure that the buyer has received proper-certification and complies
with all rules and regulations as established by the Commission. SWBT will not prohibit,
nor impose unreasonable or discriminatory conditions or limitations on the resale of its

Teiecommunications Services.

CLEC will not use the Resale services covered by this Agreement to provide intrastate or
interstate access services or to avoid intrastate or interstate access charges to itself,
interexchange carriers (IXCs), wireless carriers, competitive access providers (CAPs), or
other telecommunications providers. Provided however, that CLEC may permits its end
users to use resold Resale services to access IXCs, wireless carriers, CAPs, or other retail
telecommunications providers.

Dialing Parity

For all call types associated with the Resale services provided to CLEC by SWBT under
this Agreement: (i) an CLEC Customer will not be required to dial any greater number of

digits than a similarly-situated SWBT customer; (ii) the post-dial delay (time elapsed
between the last digit dialed and the first network response), call completion rate and
transmission quality received by an CLEC Customer will be at least equal in quality to
that received by a similarly situated SWBT customer; and (iii) the CLEC Customer may
retain its local telephone number provided the customer remains within the same wire
center. End users of CLEC and end users of SWBT will have the same exchange
boundaries; such end users will be able to dial the same number of digits when making a
*local” call and activating feature functionality.

Maintenance
Maintenance will be provided by SWBT in accordance with the service parity

requirements set forth in this Attachment 1: Resale and the requirements and standards
set forth in Attachment 3: Maintenance-Resale.

Changes in Retail Service

SWBT will provide thirty (30) days advance notice before the tariff filing date of new
products and services and changes to existing products and services, including the
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discontinuance of existing features or services, that are available for resale. SWBT will

provide a minimum of thirty (30) days notice before the tariff filing date of pricing
changes for services that are available for resale.

9.0 Billing for Local Service

9.1  SWBT will bill CLEC for Resale services provided by SWBT to CLEC pursuant to the
terms of this Attachment, and in accordance with the terms and condmons contained in
Attachment 4: Connectivity Billing and Recording-Resale.

9.2  SWBT will recognize CLEC as the customer of record for all Local Service and will send
all notices, bills and other pertinent information directly to CLEC. CLEC is responsibie
for the payment of charges for all services furnished by reason of this Attachment.

10.0 Operational Requirements

10.1 SWRBT will provide operational interfaces to CLEC for Resale services pursuant to the
terms of this Attachment, and in accordance with the terms and conditions contained in
Attachment 2: Ordering and Provisioning-Resale.

10.2 SWBT will provide usage information to CLEC for Resale services pursuant to the terms
of this Attachment, and in accordance with the terms and conditions contained in
Attachment 5: Customer Usage Data-Resale.

11.0 Service/OQperation Readiness Testing

i1.1 In addition to testing described elsewhere in this Attachment, the Parties will test the
systerns used to perform the non-exclusive list of functions shown below in order to
establish appropriate system readiness capabilities:

11.1.1' All interfaces between CLEC and SWBT work centers for Pre-Service Ordering,

Ordering, Provisioning, Maintenance, Connectivity Billing, Local Account Maintenance,
and Usage Data Transfer.

11.2 The functionalities identified above will be tested in order to determine whether SWBT’s
performance meets the applicable service parity requirements and other performance
standards set forth herein. SWBT will make available sufficient technical staff to
perform such testing. SWBT technical staff will be available to meet with CLEC as

necessary to facilitate testing. SWBT and CLEC will mutually agree on the schedule for
such testing,

11.3 At CLEC’s request, SWBT will provide to CLEC any results of the testing performed
pursuant to the terms of this Agreement. CLEC may review such results and may notify
SWBT of any failures to meet the requirements of this Agreement and this Attachment 1:

Resale.
&
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During the term of this Agreement, SWBT will participate in mutually agreed upon
cooperative testing requested by CLEC whenever it is deemed necessary by CLEC to
ensure service performance, reliability and customer serviceability.

QOperation Support Systems (OSS)

CLEC will access SWBT’s Operations Support Systems (OSS) functions via a Remote
Access Facility (RAF) located in Dallas, Texas. These OSSs include, but are not limited
to, Easy Access Sales Environment (EASE), Customer Network Administration (CNA),
DATAGATE and, when available, Electronic Bonding Interface (EBI).

CLEC may use two methods to access the RAF: Direct Connection (56Kbs~1.54Mbps
trunk) Port or Dial Up (28Kbs modem) Port. For Direct Connections, CLEC will provide

its own router, circuvit, and two Channel Service Units/Data Service Units (CSU/DSU).-

The demarcation point will be the router interface at the RAF. Dial Up connections
require CLEC to provide its own modems and connection to the SWBT RAF. CLEC will
pay the cost of the call if Dial Up connection is used.

Physical Diversity will be provided at the SWBT Two Bell Plaza location in Dallas in the
following manner: dual access paths, provided by CLEC at CLEC's expense, into
Two Bell Plaza in Dallas will be utilized. These two circuits will be connected to two
different routers in the LRAF. A third router will be available and preserved as a backup
router in the event one of the primary routers becomes inoperable. Purchase of an
additional router, and a LAN Hub will be kept on hand to replace faulty equipment. Two

firewalls will be configured so that the secondary one can take over for the primary

firewall if it fails.

CLEC will use Transmission Control Protocol/Internet Protocol (TCP/IP) to access
SWBT OSSs via the RAF. In addition, CLEC will provide a range of publicly registered
IP network addresses to SWBT. A user-id/password unique to each individual accessing
an 0SS on behalf of CLEC, other than for Datagate, will be required. Existing CLEC
user-ids will be utilized to access Datagate. CLEC will provide periodic estimates, as
mutually agreed to by the Parties, regarding the CLEC volume of transaction, number of
concurrent users, desired number of Direct and Dial Up connections, and length of a
typical session.

CLEC and SWBT will participate in implementation meetings to discuss CLEC RAF
access plans and schedule testing of CLEC Direct and Dial Up connections. SWBT will
make a help desk function available to assist CLEC in accessing SWBT OSSs.

&
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APPENDIX SERVICES/PRICING

This Appendix Services/Pricing describes several services which SWBT will make
available to CLEC for resale pursuant to the Agreement and Attachment 1: Resale. This
list of services is neither all inclusive nor exclusive. All services or offerings of SWBT
which are required to be offered for resale pursuant to the Act are subject to the terms
herein, even if not specifically enumerated or described in this Appendix.

PLEXAR® Families of Services Requirements

CLEC may purchase the entire set PLEXAR families of services and features or a subset
of any one or any combination of such features in conjunction with PLEXAR services.
CENTREX is a Grandfathered Service and CLEC may only offer it to customers that are
eligible to receive CENTREX from SWBT. The PLEXAR families of services provided
for resale will meet the following requirements:

All features and functions of PLEXAR families of services, whether offered under tariff
or otherwise, will be available to CLEC for resale.

The Parties will maintain restrictions on aggregation of toll services for resale. All other

restrictions are presumed not to apply until the Parities identify and ask the Commission
explicitly for imposition.

CLEC may aggregate multiple CLEC Customers on dedicated access facilities. CLEC
will pay the rates for DS-1 termination set forth herein for such service.

CLEC may be required to pay a charge, for the cost of suppressing the need for CLEC
Customers to dial “9" when placing calls ouiside the PLEXAR families of services.

CLEC may use off-premises extensions in conjunction with the Private Line Services and
PLEXAR families of services to provide service to CLEC Resale service customers

having locations outside of the geographic territory in which SWBT provides local
exchange service as the incumbent LEC.

CLEC may purchase any and all levels of PLEXAR families of services (e.g., PLEXAR
I, PLEXAR II, PLEXAR Custom, or PLEXAR Express) for resale.

SWBT will furnish PLEXAR Custom services to CLEC for resale subject to Section
2.1.1 of this Appendix. SWBT’s provision of PLEXAR Custom will be as specified in
this paragraph. SWBT will offer CLEC the same price SWBT provides to its Customers
less costs that will be avoided. In addition, SWBT will provide CLEC with the same
technical and system design support that SWBT makes available to SWBT’s PLEXAR
Custom sales teams and agents. Such support will be provided by SWBT to CLEC with
the same quality and timelines that SWBT provides to SWBT’s PLEXAR sales teams
and agents. Access to appropriate training for PLEXAR Custom sales and sales support

&




3.0

3.1

4.0

4.1

5.0

5.1

6.0

Appendix Services/Pricing-MO (M2A)
Page2 of 6
021601

will be provided to CLEC by SWBT at a reasonable price, mutually acceptable to SWBT
and CLEC.

CLASS and Custom Features Reguirements

CLEC may purchase the entire set of CLASS and Custom features and functions, or a
subset of any one or any combination of such features, including packages (e.g., “The
Works™), without restriction on the minimum or maximum number of lines or features
that may be purchased for any one level of service. CLEC may package any services so
purchased for purposes of resale to its customers. SWBT will provide to CLEC a list of
all services and features. As requested by CLEC, SWBT will provide a definition of
these services and features and how they interact with each other to the extent such
information is not otherwise publicly available. To the extent this information provided
by SWBT differs from the tariff, the tariff prevails. SWBT will provide all features and
services pursuant to the provisions of Attachment 2: Ordering and Provisioning.

Voluntary Federal Customer Financial Assistance Programs

Local Services provided to low-income subscribers, pursuant to requirements established
by the appropriate state regulatory body, include programs such as Voluntary Federal
Customer Financial Assistance Program and Link-Up America. When such SWBT
customers choose to obtain Resale service from CLEC, SWBT will confirm such
customers’ eligibility to participate in such SWBT programs to CLEC, in electronic
format in accordance with the procedures set forth in Attachment 2: Ordenng and
Provisioning - Resale. CLEC is responsibie for ensuring that its customers to whom it

resells SWBT’s Voluntary Federal Customer Financial Assistance Programs services are

eligible to receive same.

E.911/911 Services

Where available SWBT will afford CLEC’s customers with resold lines the ability to
make 911 calls. CLEC will pay the appropriate PSAP applicable 911 surcharges (as
defined by the appropriate Oversight Body) on resold lines. Where requested by SWBT,
CLEC will provide SWBT with accurate and complete information regarding its
customers in a format and time frame prescribed by SWBT for purposes of 911
administration. SWBT will provide to CLEC, for CLEC Customers, E911/911 call
routing to the appropriate PSAP. SWBT will make CLEC Customer information
available fo the appropriate PSAP. SWBT shall use its service order process to update
and maintain, on the same schedule that. it uses for its Customers, the CLEC Customer
service information in the ALI/DMS (Automatic Location Identification/Location
Information Database) used to support E911/911 services.

Services to Disabled Customers

&
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SWBT agrees any services it offers to disabled customers will be made available to
CLEC for its customers who qualify as disabled customers. When a SWBT customer
eligible for services offered to disabled customers chooses to obtain Resale services from
CLEC, SWBT will make all information regarding such customer’s eligibility for
disabled services available to CLEC, in electronic format in accordance with the
procedures set forth in Attachment 2: Ordering and Provisioning - Resale. CLEC is

responsible for ensuring that its customers to whom it resells SWBT’s disabled services
are eligible to receive same.

Telecommunications Relay Service

Where SWBT provides to speech and hearing-impaired callers a service that enables
callers to type a message into a telephone set equipped with a keypad and message screen
and to have a live operator read the message to a recipient and to type the message
recipient’s response to the speech or hearing-impaired caller (“Telecommunications
Relay Service” or “TRS”) SWBT will make such service available to CLEC at no
additional charge, for use by CLEC customers who are speech or hearing-impaired. If
SWBT maintains a record of customers who qualify under any applicable law for TRS,

SWBT will make such data available to CLEC as it pertains to CLEC Resale service
customers.

Notwithstanding the provisions of Section 12.1 of the General Terms and Conditions
portion of this Agreement, CLEC will apply the Deaf Relay Service and Equipment
Distribution Program Fund surcharge to its local exchange subscribers as required under
Section 209.255 R. S. Mo. and any other applicable law. CLEC will be solely
responsible for billing and collecting the surcharge from its local exchange subscribers
and remitting the surcharge directly to the appropriate taxing authority. Provided that
CLEC fulfills its agreements as set forth in this Section, SWBT will not apply the
surcharge to CLEC for the services provided by SWBT pursuant to this Attachment.

Lifeline Services

“Lifeline Services” are Resale services provided to low-income subscribers, pursuant to
requirements established by the appropriate state regulatory body. SWBT agrees that any
Lifeline Services it offers to customers will be available to CLEC for customers who
meet such eligibility requirements.

When a SWBT Lifeline Services customer chooses to obtain Resale service from CLEC,
SWBT will confirm such SWBT customer’s Lifeline Service eligibility to CLEC, in
electronic format in accordance with the procedures set forth in Attachment 2: Ordering
and Provisioning - Resale. CLEC is responsible for ensuring that its customers to whom
it resells SWBT’s Lifeline Services are eligible to receive same.

Advanced Intelligent Network

&
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CLEC may purchase those Advanced Intelligent Network (“AIN”) Telecommunication
Services SWBT offers at retail, under tariff or otherwise, to subscribers who are not
telecommunications carriers.

All service levels, features and function components of AIN provided by SWBT and
offered for resale by CLEC will be provided by SWBT at parity with the same services
SWBT offers to its own customers.

CLEC may purchase any and all levels of AIN service for Resale services, without
restriction on the minimum or maximum number of lines or features that may be
purchased for any one level of service where technically feasible.

Pay Phone Services

“Pay Phones™ are defined as telephone sets which are available to the public for use in
sending and/or receiving telephony services. These phones may be activated by
depositing coins into said sets, or non-coin sets which limit the public’s billing options to
pay for telephony based services. SWBT does not offer “pay phones” to any customers
and will not offer “pay phones” to CLEC for resale.

“Pay Phone Service” is defined as the provision of pay phone lines, including the
provision of pay phone lines to correctional institutions for inmate telephone service. Pay
phone lines are defined as the loop from the pay phone instrument to the Serving Wire
Center. Such lines may be attached to Customer Owned Pay Telephone Services or
COPTS coin phones, COPTS coinless phones and semi-public phones. SWBT currently
offers two types of pay phone services: (1) Customer Owned Pay Telephone Services
(COPTS), and (2) SmartCoin. '

CLEC may purchase COPTS and SmartCoin service for purposes of Resale to an CLEC
customer. SWBT will provide to CLEC for resale the COPTS and SmartCoin services
and associated services addressed in Section 10 of this Appendix Services/Pricing to
Attachment 1: Resale, where offered by SWBT.

PIC selection for COPTS and SmartCoin lines will be govemned by Section 3.3 of
Attachment 2: Ordering & Provisioning - Resale.

SWBT will make available to CLEC any and all technology related to COPTS and
SmartCoin services, unless expressly mandated otherwise by applicable Federal or State
Regulatory rules. When such situations occur, SWBT will work cooperatively with
CLEC to establish a mutually agreeable solution of such ruling.

With COPTS and SmartCoin services, SWBT will provide CLEC through SWBT’s
applicable tariffs all appropriate screening functions and features to minimize fraud
potential.
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10.7 SWBT will provide CLEC all appropriate functions and features offered to SWBT’s
customners to allow CLEC Customers of COPTS and SmartCoin services to employ

restrictive billing and call-blocking. An example of such a feature is Selective Class of
Call Screening.

10.8 SWBT will provide CLEC all options related to COPTS and SmartCoin it provides to
SWBT’s own subscr@bers of such services.

109 SWBT will forward all local coin calls originated from CLEC COPT coin, COPT
coinless and semi-public lines to the designated CLEC line or trunk group for handling.

11.0 -Call Trace

11.1 CLEC end user’s activation of Call Trace shall be handled by the SWBT Call Trace
Center (CTC). SWBT shall notify CLEC of requests by its end users to provide the call
records to the proper authorities. Subsequent communications and resolution of the case

with CLEC’s end users (whether that end user is the victim or the suspect) will be
coordinated through CLEC.

11.2 CLEC understands that for services where reports are provided to law enforcement
agencies (e.g., Call Trace) only billing number and address information will be provided.
It will be CLEC’s responsibility to provide additional information necessary for any

police investigation. CLEC will indemnify SWBT against any claims that insufficient
information led to inadequate prosecution.

12.0 Suspension Services

12.1 CLEC may offer to resell Customer Initiated Suspension and Restoral Service to their
customers. CLEC may also provide a Company Initiated Suspension service for their
own purposes. Should CLEC choose to suspend their end user through Company
Initiated Suspension Service, this suspension period shall not exceed fifteen (15) calendar
days. If CLEC issues a disconnect on their end user account within the fifteen (15) day
period, appropriate services will not be billed for the suspension period. However, should
CLEC issue a disconnect after the fifteen (15) day suspension period, CLEC will be
responsible for all appropriate charge on the account back to the suspension date. Should
CLEC restore their end user, restoral charges will apply and CLEC will be bilied for the
appropriate service from the time of suspension.

13.0 Payments of Rates & Charges from a Third Party

13.1 Interexchange carried traffic (e.g., sent-paid, information services and alternate operator
services messages) received by SWBT for billing to resold end-user accounts will be
returned as unbillable and will not be passed on to CLEC for billing. An unbillable code
returned with those messages to the carrier will indicate that the messages originated

from a resold account and will not be billed by SWBT.
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14.0  Services Available for Resale and Associated Prices

14.1 Attached is Exhibit A, “List of SWBT’s Telecommunications Services Available for
Resale”, which is a matrix that lists the services offered by SWBT which will be made
available to CLEC for resale. CLEC may purchase these services at a 19.2% discount
from SWBT’s retail prices for all services except operator services. The wholesale
discount of 13.91% applies to operator services only. Also attached is Exhibit B, “List of
SWBT’s Other Services Available for Resale”, which is a matrix that hsts services
offered by SWBT which will be made available to CLEC at retail prices. Any rate
element incorrectly included in or omitted from either matrix will be corrected as
appropriate. i

15.0 Price for access to Operational Support Systems (OSS)

15.1 The prices to access OSS are as follows:

15.1.1 System access charge $3,345.00 per month

15.1.2 Remote access facility charge:

15.1.3 Direct Connection $1,580.00 per port per month

15.1.4 Dial up Connection ' $316.00 per port per month
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_i___ B c D £ F G H i J K L ] M N
SWRET MISSOURIA/D 8/23/00 SWET Retal SWET Wholesalo
1 Price Offered Discourt
Missour! Tartl Service
CHe (Name, SWEBT agreoment to | Monthly Charge! Norr PerUsa Minute Messuge | Mileage Non
2| SWBT Service Name Sect, Pama) ___|USOC offer - YES Recurring Recurig Charge Charge | Chege | Charge | Recurring | Recum Comments
3 GE
5
6_ [ANNOUNCEMENT DISTRIBUTION SERVICES GE 1
7 |Publc Ar # Diglrib, Svc.
8 _[Faglfiics Defvery
Mrih-Ind. Bus Line i rie. See Local Exchange,
9 [A i Faciktles GE 1.4.1[4) 788 Y Y Swe chrg-See Ind Bus Fi bt sve & equip chig
10 _iNetwork Traffic Load Protection GE 14.9(A) |VES $ 450 [§ 31.00 19.20%] 18.20%{ NRC = 25,50 and Swechr= 550
14 _jUsage Raies GF 1.4.1(8) 18.20%] 19.20%
12 [First 1,000 hours per month . |GE14.1(B ogs 19.20%]  18.20%]Per hour-applicable to sxisting customers
3_|Nexi 9,000 hours per month GE 1.4.1(B) 03 15.20% 19.20%| Par hour-appliceble to existing customers |
14 [Over 10,000 howrs per mnth GE 14.1(8) 0.24 15.20% 18.20%| Par hour-appiicable to existing cuslomen
i5_1Dadicated Subcenter Distribution Network 18.20% 19.20%)
18 | First 1,000 hours per month GE 1.4.2{8} 3 0,58 18.20%) 19.20%|Per hour-a b {0 existing customers
Next 6000 hours par month GE1,4.2{B) 3 0.34 18. 12.20%] Par hour-sppicablle fo exisling customers
Cver 10,000 heurs per mndh GE 1.4.2(8) 0.24 18.20%] © 19.20%]|Per hour-appicable io exisling customers
| 10 19% 19.20%)
20 . 8, 19.20%)
21 |OBSOLETE CENTREX SERVICE GEZ 8.20%] _19.20%]
gg Obsolio Certrax Service Cust. #.20% 15.20%
3 |Centrexil 9.20%]  19.20%)]
2d_ | Primary Location Gerfrox Station 19.20% 19.20%]
25 _| - 30 stafion min. at each primary and secondary focation 19.20% 19 20%
26_|_- Main Stallon On Prem GEZd 1A T[&‘a 1080 19.20%]_ 18.20%]| Grandiathered T ermination Cherge $5,700__
2 = Maln Station On Prem GEZ24.1A R%_ 10.80 18.20 18.20%{ Grandfathared
2, RFNAA 17.25 19.20%| _ 18.20%|Grandfathered__ Each 30 siallons
- Restricted Maln Station On Pram RX% 24.85 18.20% 19.20%|Geandfathered
3 - Rustricted Main Station On Prem RV 2488 15.20% £.20%] Grandfatheted
31 - Main Stallon Off Pram RX3 [X]] $8.20 !.20115 rardfethered
32 - Maln Stalion Off Prem X4 5.95 18.20 8. 20%] Grardfatheres
ER) RFNAD 675 19.20%} _ 19.20%!Grandiaihered
34 - Resititied Main Station Off Pram R8s 6.5% 5 . 19.20% |8.20‘13F randfathered
3 + Restrictsd Main Stalion Off Prem RVW [T 19.20% 16.20%|Grandfathered
36 SAE Charge $ 28.80 19.20%), _ 18.20% ifaihered
Minimum charge, per system 18.20%]  18.20%[
10.20%| 19.20%)
Secondary Location Centrex Station {same CO) _ 19.20%]  19.20%]
30_| - 30 stelion min. at sach primary and secondsty lecaflon 19.20% 19.20%]
4 - Main Statlon ©On Prem GE 2.4.1.8.1 RXAR 10,80 19.20% 19.20%t0r|ndfllhmd Temmination Cherps $12,250
4 « Main Statlon On Prem GE24.1.8.1 RX2 10.80 18.20% 19.20%{ Grandfathared
r RFNAA 17.25 19.20%|___19.20%|Grandfathered_ Ewch 30 sislions
44 - Raslrcted Maln Statlon On Prem RXS 24,85 19.20% 19.20%]| Grandfathered
4 - Reatricled Maln Station On Prem RUY 24.65 19.20%] _ 19.20%{Grardiathered
2 - Main Station Off Prem RX3 5.95 15.20% 19.20%|Grandfathared
4 - Vi in Stetion Off Prem RXA .85 . 18.20% 19.20%{ Grandfathered
48 RFNAB 1S 18.20% 19.20%{Grandfathared
43 . Restricted Main Stalion Off Prem RX8 885 19,20%1 15,20%| Grandialhared
E - Restricied Mnin Station Off Prem RVW 3 865 18.20%[ _ 15.20%| Grandfathered
51 SSE Charge ] 28.50 18.20%! 19.20%| Grandfathared
52 _|Minitum cherge, per sysism . L 20%: 19.20%
B3 L20%] 19.20%
~E4 | Secondary Lotatien [Contipuous CO) .20%: 19.20%
55 | - 30 staiion min. ef each primary and secondary location 19.20%]  19.20%
[ £ | - Mein Slallon On Prem GE24.1.832 13.30 19.20° 3.20%]Grardfethered  Termiration Charge %13 500
57 _} - Maln Stsllon On Prem GE24,1B2 |[RX2 13.30 19,20 3.20%) Grarvitaihered
0 RFNAA 7.25 18.20% 5.20% Orurdfathered  Each 30 sfatlons
9 | - Restricted Main Station On Prem RXS 3 2485 16.20%| 19.20%| Grandfathered
- Restricted Main Station On Pram RUV 3 2405 19.20%) 19.20%] Grandfathered
1 - iain Station Off Prem RX3 b 848 18.20% 19.20%| Grandfsthered
[:3 - Maln Sialien Off Prem BX4 3 845 18. .20%] Grendfatherad
[ RFNAR 818 15 S Grardtaieed
64 | - Restrictad Main Station Off Prem RX6 8.85 19.20%) ,20%| Grardfalhered
65 | - Restrictod Main Statlon Off Prem RVW Bes 19.20%] " 19.20%{Grardiethered
68 _|  SAE Charge s 28.50 19.20%| ___19.20%|Grandfatherad
67| Minimom sharge, per gystem i p.J0%  18.20%
8.20%| _ 19.20%)
;_Mg SR Ao O SRR L mamervier viok prlow reiu-bet- . 92
For rates hal are trosscafarenced In the twitl, sss indhidual tarifT section.
Page { of 138
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SWET MISSOURI A 8123100 SWBT Retail SWBT Whoksale
1- Prica Offared Discourd
Missouri Tarlif Service
CHa (Mama, SWRT egreerant to | Morlhy Charge! Non- Per Use Mirvte Message | Mileage Nen-
2 _ | SWRT Senvce Name Sact Pars) usoc offer- YES Recur Recurig Charge Charge | Charge | Charge | Rec Rec! Comments
70. | - 30 station min. at sach primary and secondary location 19.20%| 15.20%
71 - Maln Station On Prem GE24.1.83 |RXR 1080 19.20 19.20%|Grandinthered  Termination Change $14,800
2 - Muain Station On Prem GE24.1B3 |RX2 10.60 19.20%) 19.20% | Grandfathered
73 RENAA 17.35 16.20%]__ 19.20 Hatherad _Each 30 slalions
4 = Restricted Mak Station On Prsm RX5 24.85 18.20%] 19.20%| Grandiuthered Rag, 1
75 - Rasiricted Main Statlon On Prem RUY 24.65 19.20%] 19.20% Grandfatherad
78_| - Mein Station Off Prem RX3 588 15.20%) 19.20ﬁenndfnhfvd -
T « Matn Statlon Off Prem X4 5.85 13.20%) 13.20%{ Qrandfaihered
7 RFNAB 0.78 16.20% 19.%enwmm
- Restricted Main Station Off Prem - |RX8 [1E] 19.20%) 19.20%| Grandfethered
80. | - Resircted Maln Statlon O Prem RVW 8.5 19.20%) 19.20%) Grandfathered
81 S4E Charge $ 2850 19.20%| 19.20% Grndfalbwred
32 - Statioh Additve 1LVFS $ 4.00 § oA 12.20%) 19.20%| Grandfathersd
83 JMinimwm Charge, per sysiem 19.20% 19.20%)
B4 19.20% 19.20%)
85 |Centrex I 19.20%|  19.20%
88 _|Primary Loealion 19.20%| . 19.2011
B7_] - 30 stalion min_aleach primary snd secondary location 19.2"0‘%1 19.20%)
88_| - Main Station On Prem GEz242A1 [11INF 8.25 19.20%|  19.20%[Grandfathersd _Termination Cherge $5,700
. STL 1485 18 20%| Grordfathered _Each 30 siations
F] - Restricted Maln Stathon On Prem RST $ 20.50 19.20%] .20%} Grardiathered
] ~ Wain Stalian O Prem 11INE [ 25 18.20%) . 20%) Grandiathered
92 DPS .55 19.20%) 15.20%] Grandfethered
B - Reslrictad Main Station Off Prem DPR 840 18.20%| 19.20%; Orandiathered
84 S&E Charge 3 28.50 19.2 15.20%] Grandiathered
€5 Minimum Chal r m 18.20%! 18.20%;
] 18.20% 19.20%;
97._{Secondary Location {seme CO) 19.20%]  19.20%]
[08 | - 30 station min. at each primary srd secondary location ¥9.20% 3
[ - Muin Statien On Prem GE24.2A2a [11S50 6.25 18.20% randfuthered  Yermination Charge $12,250
603 STL 14.08 18.20%) randfethered Each 30 staliora
10 - Restricted Maln Station Oh Prem RST 20.50 18.20%) H
10 - Main Station Off Frem 11850 #.28 18.20%) Grandfi
1 DOPS 005 18.20%. Grandfalt
104 « Hesiricted Main Stallon Off Prem OPR 840 19.20% Grandistherad
S3E Charge s 28.80 19.20%)| X Hath d
Minis Charge, per system_ 16.20%) X
] 1310-/;' 15.20%)]
| 108 IS dary Location {contiguous GO) 19.20% 19,
109 ] - 30 station min at each primery and Jary oation 18,20 15.20
- Main Station OnPrem GE24.2A2b |11SCO .78 15.20% 19.20%{Grandfathered Termination Chargs $13,500
STL 14.65 19, 19.20%|Grandiuihared  Each 30 slations
= Resirictad Main Station On Prem RST 20,30 19.20%) 18.20%| Grandiathered
"113 | - Main Station OFf Prem 11550 8.75 19209 18.20% [GrandTathered
14 OPS 0.55 19.20%) 19.20%|Grendfathared
| 116 |- Resiricted Main Station Off Prem DPR 840 18. % 19.20%| Grerd(stherad
# SBE Che 3 2850 18, 19.20%| Grendfathored
(137 [Mirimumn Gherge_per systor 19.20%] _ 19.20%
18 19.20%; 19,20%|
] Secordary Location {har-corliguaus GO) 18.20% 19.20%)
120 | - 30 ataion min. al each primary and secondary locats 18.20%]  19.20%
121 § - Main Station On Prem GE 24.2A2¢c |118NC &25 19.20%) 19.20%| Grend{athared  Termination Charge $14,900
122 | STL 1485 16.20%] _ 19.20%|Grandfathered _Each 30 shations
3] -R d Maln Stallon On Prem RST 20,80 15.20% 20%| Grandfathered
124 _|_- Main Station OH Prem 11SNG 825 19.20% ,20%( Grandfaihered
155 DPS 0.55 .20% .20%| Grondfatt
126 |- Resiricted Main Statlon Off Prem DPR 8.40 .20% 19.20%|Grandfathered
127 S&E Charge 5 28,60 .20%| ___18.20%]| Grandfathared
128 | - Station Additive 1LVFS 3 4.00 $ 080 19.20%]  18.20%Gi dfathared
| 129 Chargs, per systern 19.20% 19,20%
30 19.20% 19.20%
31 |Primary Location in Metro or Optional Exchangs Sve Area |GE 2.5.1 18.20% 18.20% -
| 152 | - Servnd by Locel Exchange Sendce : 18.20%]  19.20%|Grandfathered _*Appicebls Tariff Rates
33 | - Served by Oplional Exchange Sehvica, per maln siation ZZOSL s 2485 19.20%]  19.20%[Grandfathered
134, 18.20%; 19.20%|
135 |5t dary Locatiohin Maire or Optional Exchangs Svo Area 10.20%! _ 19.20%
- Served by Local Exchangs Service * 19.20%! 10,20%|Grandiathered __*Applicsbio Turiif Rates
137_| - Served by Oplioral Exchange Service, per et stalion ZZOSE $ 3.85 19.20%] 19.20%|Grandfathered
Lot g earrsensvemasmarain R 35.20%)_15.20% —
Fefulnh( sp-referanced In the Lai¥, ses Indhvicual Lart eection. N . \)
] * ’ 20f 136
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SWBT MISSOURIA/O 6/23/00 SWET Retal SWBT Wholensie
1 Price Oftersd Discount
Missout Tarf Service
Clte {Name, SWET agreement to | Monthly Cherpal Non- Perliga Minute Metsage | Mileags Nor-
|__2 ] SWOT Sarvice Name Sect, Pars] __|USDC offer- YES __ |Recuring Recurrly Charge Ghage | Chergs | Cherge | Recuyring | Recur Comments
139 Phus $.80 per station par mile or iraction thareot. 1LVFS 16.20% 19.20%
14 Minimim rileage charge eharge, par stalion s $4 1LVFS 19.20%{  19.20%
41 19.20%] _ 19.20%
142 | Extended Aren Sarvice Amangemant 19.20%[___ 19.20%)
143 ] - Prirary Location 4 19.20%| 19.20%| Grarffathared  * Applcabis Tari Aates
|_144_] - Secordaty Locsilon {in same exchange as primary ksca) . 10.20%) 19.20%|Grandfuthered  * ble Terfl Reles
35 |~ Secondary Location {located In differsrt exchangs, 19.20%]  19.20% —
146 | of Extardod Aren Sarvice Comphx, than primary keal 19.20%} _19.20%| -
4 -+ 80 per stylion, per mile or frection thereof, 1LVES 19,20%)] 15.20%)| Grandlathered
K g - Mirimun miage chergs, per stalionis $4 1LVES 15.Z0%|__ 19.20%|Grarndiathered
15.20% 15.20%)
Opllonal Servies Amungements i 19.20% 9.20%)
4B | Tie Line Term GE2.7.1.C2 19.20% 9.20%!
62 | - whh opetfCO Access, each TLL s 77008 53,25 - 19.20% 9.20%} Grandfethered
1? SEE Charge 875 .20%% 9.20%|Gandiathersd
- wilhoul operiGO Access, sach TLN 3 8945 53.25 . 20%)] __19.20%| Grandlathored
4 SAE Charge 875 .20 19.20%/Grandathered
158_| - Adv. P.L. Term, each GE27.1.02 |PLS 3 143,50 3825 19.2 18.20%| Grandfathered
1 SAE Chwrge 875 19.20% 9.20%) Grandfathered
158 | Service Enl. Charge 540,00 18.20¥% 3.20%] Grandiatherag
15§ - Ol WATS Term, each GE27.2 WiLA 3 1535 50.00 19.20% l.;%'ﬂmndlalhem
S&E Chargs 878 18.20%] 19, Grardfathared
i 8. 13.
1 Network Accest Terminals 18 18,2
1§ - Dinl Accoss Term,_sach GE27.3D4 301 s 82.50 5326 18,20%]  19.20%]| Grardiathered
SLE Charge ars 18.20%]  19.20%|Gmndfathersd
165 | - Marual Term each oCs [] 3240 25.00 10.20%]  19.20%|Grmndfathered
168 | GAE Charge 815 18.20%]__ 19.20% Grandiathered
18.20%]  18.
168 _|Net Access Tarm (Ce GE 27302 18.20%) 18.20
« Dlal Access Term ic% % 18.20%)| 19,
170 { with mufisvelaccess DKB ] $0.20 150,00 10,20% 11%5mmmn¢
| 177 - Senvice and Equipment Charges 8.78 18.20%] _ 19.20%|Grandfathercd
72 |_wihau mullievel access DKE [] 83,00 150,00 19.20%] _ 19.20%] Grardinthered
73 | - Service and Equipmenl Charges ‘ 878 19.20%} _ 19.20%|Grandfathered
| 174 | - Marul Access e BiK1 5 36,10 50.00 192 19.20%| Grandiathered
175_§ - Service and Equipmen Charpes 875 19.20%| _ 19.20%|Grandfathere
76 _| - Altendart Amangement GE27.3.03  |OKR [3 1640 (% 25.00 19.20%]  19.20%) Grandinthered
| 177 | - Sendce nnd Equipmert Charges [ 876 19.20%] _ 19.20%| Grandinihered
19.20%| 18.20%]
178 |Optional Features 19,20% 19, 20%)]
. Adrdtionel Listed # group GE2.9.1 19.20%, 19.20
2nd Group tp te 500 LPEX2 3 21820 20%] _ 19.20%[Grandiathered
182 | SAE Charpe $ 950 .20%] _ 18.20%Grandfathared
183 ]_2nd Group over 500 LPEX3 3 327.20 .20%{ 15.20%| Grandfathered
184 | SAECH: [} 9.50 .20%]  19,20% Grandiatherad
85 | 3 Grovp uple 500 LESX2 3 366.25 . 19.20%| __15.20%| Grandf
156 | S&E Cherge $ 950 19.20% 18.20%| Grandfathared
1 3nd Growp over 800 LPSX3 $ 81555 19.20° 19.20%| Grardfaihered
185 | SAECharge $ 9.50 8.209 18.20% | Grandfethered
1 4th Group up to 500 LPGX2 $ 47825 .20%] 19,20%| Grandfathered
190 | _SAECha : [ 9.50 .20%]__ 19.20%)] Grandfatf
189 | 4th Group over 500 LPGX? s 794.80 13.20%| _ 19.20%| Grendfathered
183 | SAE Charge 3 .50 19.70%]___19.20%)Grandfathered
193 | 5ih Grovpue to 500 LPHX2 - 623.35 19.20%] __ 15.20%| Grandfathered
154 | SAE Charge s 8.5¢ 19.20%]  19.20%[Grandfathered
[0 | &t Group over B0 LEARS §_ 101285 19.30%] 19.20% Gravdfuthered
106 | SEECharge 9.50 18.20%]  19.20%| Gmandiathered
107 | - Attendant Confarence Armangement GE29.1 RKT $ 17745818 4.00 1. 18.20% | Gmandfathered
1858 | "SAE Charge 878 18.20%]  19.20%|Grandinthered
300 | - Alfandant Cortral of Faciiies TGC [ 2710 1550 10.20%]__19.20%|Grandiathored
I"200 |_SAE Carge 8.76 19.20%] _ 19.20%)] Grandiwthored
1 |__Institiove Chg. 45.00 19.20%] ___19.20%|Grandfeihered
. Addfiors! key cartrol TGD $ 4.70 15.00 19.20%) 19,20%] Grandiatherad
203 | S&Echa 875 19.90%] — 19.20%|Grandfathered
7204 | TratUMove Chg. 45.00 18.20%] .20% Grarndfathered
205 | - Auto Galback : 19.20%) .20%,
208 |_Cominon Equipment ACY $ 315018 18000 19.30% - 20%| Grardiathered
A M3 AT R BN ] [X{] 18.20%1 15 20% | Brandfathered

pr
For rates that e crote-refarenced In the hwilf, see indhvidua? LY section.
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EXHIBIT A

LIST OF SWaT S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE

SWBTICLEC (M24)

021601
B C [3] E _F G H | J ¥ L M N
i SWET MISSOURI AN 8123100 SWBT Retail SWET Wholosale
1 Prica Offered Discount
Misaourd Tarlt Sendce T
Cite (Name, SWBT agresmert to | Monthly Chargs/ Non- PearUze Mirte Massage | Mieage Nen-
2 _| SWET Service Neme Sect, Pam) Usog offer - YES Recurring Recur Charge Cherge Charge | Chame | Rec Recurring Commenis
20 SEC 410,00 19.20% 16.20%| Grmndfathered
[ 20 Per Main Statlon SAK ] 250 4.00 18.20% 19.20% diathered
210 | SEE Charge 875 10.20%  19.20%{Grandiathored
211 J-ARS GE29.1 10.20%] __ 19.20%]
12 | Common Equip. peranmg. GE298.1.A ART H 880§ 35.00 9. TQ.ZG%IGmrdflﬂnmd
13 S4E Change 4 8.75 9,20 19.20%| Grandfaihered
4 | Service Estabishmert Charge $ 165000 5.20%] __ 19.20%|Grondfathered 3
["Z35 | Fec. fom. in pattens, EAGH ARE 3 0.35 5.00 5.20% 19.20%[6mndfathnd
k| S&E Chame ) 673 8.20% 18.20%| Grandfathered
| 217 | -Rouie Sel. Pafiers 9.20%]  10.20%f
18 NPA, wiroute to! GE 2.9.1.A.4 18.20%) 19.20¢
270 - Telcom network, par pat. GEz5.1.A10_ARS 3 350 75.00 6.20%| __ 19.20% Grandiathered
220 SEE Charge 6.76 18, 19.20%! Grandfathared
« Overflow fone, per pat. GE292.1.A1b ARG $ 8.70 78.00 19.20%| 19.20% Grandfathemd
222, | SAE Crarge (X3 10.20%}___ $5.20%|Grandfalhered
225 - Route Sel Pattams. 9. 15.20%;
224 | by NPA & CO Code foule to: 10.20%] . 16.20%)
229 1 - Telocomn hahwork per pat. GE29.1.A2s |ARH $ 58 180.00 16.20%} " 15.20%Grandfuthared
229 S&E Chage 3 818 19.20% 19.20%| Grandinthered
227 1 - Overllowlohe, par pal, GE 29.1.A2b |ARK $ .16 150.00 19.20% 19.20%| Grendfatherad
228 S&E Charge 875 19.20°% 12.20%) dHalhared
223 - Add/dalete todes winin GEZ8.16.1 5.20%.]__ 19.70%)
2 sama pattam, par pattern 3 $5.00 19,207 19.20%)| Grandfathered
23 S&E Charge $ 8.5 19.20% 19.20%)| Grandfathered
232 | - Charge overflowfrom tone GE29.1.82 19.20%] 19.20%)|
233 | fo nebworkivisa-verss $ §5.00 19.20%) 19.20%{ Grardfethared
234 | S&E Charge H (XL 18.20% 19.20%{ Grandfatherod
[ 235 {ARs 19.20%]  18.20%
- Tapo sum. per v GE 281 10.20%1 18.20%]
3 15t 10,000 cals ARXTP 1,350.00 19.20%) 19.20%} Grandfathared
3 SAE Charge 5.75 15.20%! 19.20%: Grandfatherad
Each additiorml 1000 cals. 3850 19.!r|n$!athamd
4 19.20%) 15.20%
= Mabus! Inpnd, per fon GE29.1 18.20% 19.20%|
24 15t 10,000 cally ARXMP 1,200.00 1a,zo%| 19.20%Grandlathered
243 SAE Cherge : 8.75 19.20% 16.20%]Grandfathered
244 | Eachadditiora! 1000 cals 23.75 19.20%]  16.20%] Grondfathered
| 245 |Busy Verif. Tie Trunks GE29.1 19.20% 15.20%!
245 | - par system Bz4 3 375 ¢ 3978 10 19.20% Grandiathered
47 ] SECharge $ [¥] 3.20%| 5.20%| Grandfnihered
48 1 - per trunk B2s [ 076 5 |.2a_::| .20%{ Grandiathered
2 SAE Chargs 8.5 20! Erandfuthered
250 [Coll Forwarding-Busy Line 3.20%]
- par stafion EsG ¥ 0.i8 (% 4.00 9.20%, 19.20%| Grendfathered
S8E Change s 875 3,20% 19.20%| Grandfathered
Cal Forvarding-Dent Answar 3. 20%) 8.20%)
284 | - per station ESG $ 140 4.00 > .20 2.20%| Grendiaihered
2! S8E Charge 8.8 3, 20" 9.20%| Grandfaihered
2 - Change Ringing Cycle [ AL 19.20%,) 19.20%)| Grardfaihered
257 _| Gl Forwanding Over Privata 19.20%) 19.20%]
258 |Faciitles 10.20%]  19.20%|
258 _| - Common Equipmart, per system EAY H 80.80 1.50 19.20%] __ 19.20%| Grandfathared
260 | SAECharge 675 19.20%; ratdfathared
281 | SEC 399.00 19.20% randfalhered
2 = Par Main Statton EAP E] 3.50 1.50 . Grandfathered
83 | SAE Charge 875 19.20%! 19,20%| Grandfathered
264 [ - Reminder Ring, per station 19.20%]  18.20% Hathered
265 | SEE Charge $ 8.5 19.20%] _ 10.20%|Grerdinthered
268 _|Gell Forwatding-Vartabls 19.20%| 19.20%)|
267 | - per stailon EAT $ 03013 4.00 19.20%| _ 19.20%|Grandfathered
268 | SAE Charge $ 878 15.20%)| 19.20%{ Grandfathered
268 |CalHokVCel Pick Up 19.20%]  19.20%
270 | - paratstion £A2 $ 048 [ $ 4,00 19.20%1 19,20%| Grandiathatad
271 | S&E Charge s [ 3] . 19.miGnndulher-d
272 JCul Transter Al Cafs, 15.20%]
3 _{Corsutaiion Cal Al Culs 19,20%]
274 |ord 3-Wey Caling 19.20%] _ 18.20%)
275 | - per 100 stafions EZH [] 49,80 19.20%]  19.20%| Grandfathered
2 . o " — ¥ 15.20%|_ 19.20% Grandtathered

RS—
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SWET. M2A)

EXHIBIT A LISTOF SWBT S TELECOMMUNICA‘HONM.'{RVIOES AVAILABLE FOR RESALE 21601
B C D E __F c H { J [ [ T N
SWET MISSOUR|AJC 623700 SWBT Retall SWBT Wholesale
1 Pric Offerad Discount
Miszour Tanff Service ’
Gite {Nzme, SWET agreemantio | Monthly Charge/ Non- PerUse Minde Monsege | Mieage Note
2 | SWBT Service Name Sect, Pars Usoc offer - YES Recuring Recurig Charge Charge Charge | Charge wcurming | Rec Commerts
2 - i 192 19.20%
278 JCancelCW, per tys $ 104.50 19.20%F  16.20%|Grandiathered
9| Col Watling-T: i 9.20%) 9. 20%]
280 { - per station . ESX ] 0.5 [3 4.00 9.2 .20%)| Grarxfathered
281 | SAE Che, 3 815 9.20%| 4 Grandfatherad
282 _[CancelCIW, por ays [ 104.50 [0 3.20%,| Grendialhared
283 [CatWeling-Intragro ' : 19.20%]  19.20%)
284 | - per oystem ESN 3 125§ 2.00 18.2 19.20%)| Grandfnthared
265 |- persiaiion E6N 3 1.28 4.00 19.20%] _ 19.20% Grandfathered
88 | SAE Ghe [ 0.75 19.20%] ___19.30%] Grandfathered
287 _|Cal Walting-Origialing 19.20%t 6.2
288 | - par station ESZ $ 0.20 4,00 19,20% 19,20%| Grandfathered
280 | GAE Crarge 0.75 19.20%] 19.20%/Grandfathered
00 fCircle Hurk, parterm. EHB 3 0.60 4.00 18.20%] _ 19.20%|Grandathared
91 | SAE Charge B.75 19.20%] __19.20%]Grandfaihared
283 |Gode Call Access Amergemenl CGX 3 2880 | § 727 182 19.20%| Grendiaihered
SAE Charge 3 6.7 19.2 19.20%)| Grandinihared
294_tConference Caling Arrangemsnt EMC s 112.30 4.00 19.20%] ' 18.20%| Grandfathered
" '2'9FF SAE Charge :’ E_! — (X 18,2 19.20%| Grandfathered
258 ICorfersnce Caling Sts, Line Arrengemant EAN 4.00 16.20% 19, Grandfathe red
295: S&EChe 8.78 19.20%] __ 19.20%| Grandfathered
298 | Dial Cal Walilng per Ine E8C ] 028 400 19.20%| __ 19.20%| Grandathered
200"| SBE Charge 878 : 15.20 18.20%| Grand(athared i
Dalthny ARterdark, per kncation THD $ 1.00 0,25 18. 18; Grandfathered
207 | S&E Gharge E 8.76 16.20%] __ 19.20%] Grendiathered
2| Dictation Access RC3 s 3840 10,2 19.20%| Grandiathared
303 _IDirected col pickup . 20%]
304 | -perselation DMA s 00518 0.50
305 | GAE [ 675
Dt A ol
3 WallingTone
308 ] - Conm Equipment DRR ] 1958 § 186.00
30 S&E Charge 6.75
3 SEC 120,00 19.20 19.20%{Grandfaihered
E - Class 8 Ringing Tone, pec utation [ $ 1.50 4.00 18.20%[  19.20%iGrandfathared
314 S&E Charge 08.7% 15.20% 18.20%{ Grardfglhersd
313 | - Clase € Tone, parsfalion oDT s 1.50 4.00 15.20% 18.20%| Grandiatherad
4 equipped WCW-originating or Dial Cail Walting 19.20% 18.20"
r S&E Gherge [] 875 19.20%i 19.20%| Grundiathersd
= Class G Ringing Tone 18.20% 18.20)
E per presmpl. SCAN term CCN $ 01018 175 19.20%( _ 19.20%]|Grandfaihered
3 SAE Ciwrge 3 875 15.20%] 19.20%]|Grandfathered
318 19.20% _ 19.20%)
["570 JELEGIRIC TANDEM SWITCHING 18.20%]  19.20%]
32% - ARS-Deknte GE251.C.1 19.20%] 19.20%]
322 | Gomman Equipment GEZ51.C1_|ASH s 16225 1,300.00 19.20%] __ 19.20%| Grandinthered
323 | S&E Charge 875 B 18, 18,20%| Grandfatheted
324 | Service Extabishenent Charge 3,950.60 18, 19 20%[Grandinthersd
- Roule Sejeciion Pattern 19.20%] 1990
32; pet faciity ASS $ 280 18.20%]  10.20%[Grandiuthered
S&E Charpe 875 15.26%, 18.20%; Grandiatherad
328 |- By NPACode ASK 3 29% 20.25 18.20%]  19.20%|Grandfuthered
3. SAE Charge 875 16.20% 16.20%) Grandathared
330 | - By NPA Codes & CQ Codas ASO 3 573 ws.:: 10.20%]  15.20% diathered
331 | SAECHha 1 18.20% 19.20%] Grandfathered
392 | - ErT'—rL rgemert for sddiionel patlern 18.20%] __19.20%]
323 ] groups for Time-of-Day Rig ASZ $ 745§ 286.00 2.20%| _ 15.20% Grardiathered
S&E Gherge s 675 19.20%]  19.20%|Grandiathered
336 |Addiiors erd Changos 19.20%[  19.20%)
330 | - Addliors, dekilons, 19200 15.20%
%1_ charges, par patternt RCHAP $ 29.25 12.20%] _19.20%) Grandiaihered
[ SAE Charge 3 878 15.20%] _ 19.20%fGrardiathered
339 | - Addlliorel patterns 18 19.2
kY . Addilionaddeislions of & 18.20%]_ 19.26%)
Taciity fo exist route 15.20%] 18.20%|Gmnd!||haud
22| - AdcHiarefcharges in NPA of CO 19.20%] _ 19.20%]
(343 ] Code, per code, per pefiem RCHAG " [ 2026 10.20%|19.20%|Grandizihered
344 | SAE Charpe $ 875 18.20%[ 18.20%| Grandathored
345 1 f N , P R 18:2 19.20%

»
For ratas thal are cross-refuranced In tha tarf, s individuar tarttf section.
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LIST OF SWBT S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE

SWBTICLEC (M24)

EXHIBIT A
021801
[ B C D £ F G H | J K L | M N
"|SWBT MISSOURIA 822300 SWET Relall SWEBT Wholesals
1 Price Offered Discount
Missouri Tadff Sendce
GCite {Name, SWBT agreement to | Monthly Charge/ Non- PerUsa Minule Message | Miuge Non-
2 | SWRBT Service Name Sect, Para) USOC offer-YES _ [Recuming | Rec Charga Charge Charge Charge | Racurri Recurring Commanis
348 | far ime-oi-da iitervals RCHAT $ 32,00 19.20%| __19.20%/Grardfethered
47, | SAE Charge $ G.7% 19.20%[ 19.20%]|Grandialhered
=548 | 18.20%]__19.20%

348 | - Cust Adm, & Conirol GE 28.1.C.2 _ 19.20%] .20%)

El -G n Equipment cAx $ 609.85 585.00 9.20%, Gmandfathered
351,] SAE Cha 875 8.20%| __19.20%|Grandfnibere
(357, |_Sarvice Estabishmert Charge 461.00 8:20%] __19.20%[Grandiaihered .

3531 - Fac. Adm. & Colrol Gom. Ex. iFA2 § 15268 175.00 19.20%] 9.20%| Grandfolt

354_| GAE Charga B.75 18.20% 9.20%| Grandfatherad N
352 | Service Evtablahment Ghamgs 3,150.00 19.20% 9.20%| Grandiathared
[7358_T - Traiflc Onta 1o Cuslomer 10.20%] 18,

g Common Equipmenl [F-’TA §__ 1acao 184.50 19:20%] __18.20%| Grandininersd
58 | SA&E Charge 8.75 18, 19, Grandfathered

355 | Sarvics Estabiahmert Charge i_ 8.500.00 19.20 15.20% Grandiathersd

350 | - per queus equinped FTY $ 198 | % 42.28 19.20%] _ 19.20%]Grandfaihered

AB61. | SAE Charge B.75 18, 19.20%] Grendfathered
%M&wﬁ PTY $ 5.00 43.25 19.20%} 19.20?4 Grandialhered

SAE Chargs 8.7 19.20%) " 19.20%[Grndtathere
- 212A DATAPHONE Data Sel, each D2C [] 35,08 48.2 189.20% 18.20%{ Grandfathered
[ SEChe 6.7 IB.?G%I 19.20%| Grandfathered

5& - DELUXE QUEUING GE 2.9.1.C.3 18.20%,| 18.20%

87 | - Equipmont Qnc $ 71.89 284.50 19.20%| _ 19.20%|Grandfathered

] SA&E Cha 8.15 12.20% 19.20% Grand!athered

3 Service Eetabishment Charge 2,000.00 19.20$Zl 18.20%] Grandfetherad

370 | - Queue 18.20%]  10.20%)

37 - per facifty group QDF 3 083 (% 73.00 19.20%]  19.20%Grardfethured
a7 S&ECharge [ 8.75 19.20% 19.20%{ Grardfatharsd

7 - Queus Slots, off haok 18,20%, 18.20%
| 37 queue skt wih 19.20%|  19.20%

375 | -Ree Ar nt QDA $ 2125 16.20% 19.20%{Grandfathored
(57, SEE Gharge 3 675 18.20%| _ 19.20%[Grandiathered

5711 | ~Music QDM 3 18.70 19.20%| __ 19.20%Grandinihared

378 SAE Charge $ 6.75 19.20% 18.20%| Grandfathered

376 | - Ring Back Gueue Shis QDR $ 10,80 9,20% 19.20%{ Grandf: ad

380, SAE Charge $ 6,15 9.20%, 18,20%( Grandi d

381 | - Reconded Annourcemant .20% 19.20%

7382 |- Commen Equipment QDE $ 81.10 38.75 19.20%|  19.20%|Grandiathered
3 SAE Charga 8.75 9. 20% 3.20%{Grandfalbered

384 | - Music-on-Queue oTD $ 80,68 3876 D.20% 3.20%| Grmndinihored

28! SAE Charge ] 8.75 3.20%| 3,20%| Grandfathered

380 |  phas chenbetween CO og. & music source &8 prem. .20%| 19.20%|a ble P.L. ge charga

L 20% 19.20%

+ Churges .20%{  19.20
8 | - RBG to GHQMoe-versa ‘ECHQi 3 3M.76 .20%) 1!.2C%Gnrﬂ!lthumd
38 S4E Charge $ 818 18, 19.%'Gmrﬁfathored
=Change in gy of Queue Siols 19200 19,

3 I queue RCHQZ [ 3178 : 19.20%) __19.20%|Grandfethered
3! S&E Charge 3 8.75 19.20%! 18.20%| Grandfwihered

» Change in queus threshokd 19.20%:  19.20%

W5 {ime, per quaue RCHQ3 3178 16.20%| 8.20%| Grandfathered

398 | SSEChame E 875 19.20%) 9.20%)] Grardintherad
357 | - Change in Recorded + RCHO4 375 19.20%) Grandfaihared

308 SAE Charge 8.75 19. T Grerdfathered

398 | - Charge in past queus Fig. 19.20% L 20% "

4 perquaue RCHQS $ 3175 18.20% .20%] G randfethered
401 | S&ECharge 3 6.78 5.20%| __ 19.20%|Grandiathered
40 B.20%| __19.20%

403 | - Elecironic Tardam Swiching GE29.1.C4 [ETX 3 4250 $ 13.50 6. 20% 19.20%|Grerdfathered

4 Tie Line Tarm, EACH . 20% 19.2m
4 S4E Chai s 8.18 19, 19.20%! Grandfalhered
[ 206_| - Faciltien Rastrichion Lavels 15.20%' 15.20%)

407 | Terirex Station or noming of 10.20% 10.20%

408 | two-way fle line tarm EACH GE29.1.C.8 |FRKOOD 0.08 4.50 19, 19.20%|Grandfathered "

400 FRKO1 008 450 12.20%) 19.20%|Grandfathered
410 FRKO2 008 4.50 9.20%) 19.20%{G nthered
| 411 FRKO3J 0.05 450 2.20% 19.20%] Grandfathe red

412 FRXO4 03 4.50 9.20%] 18.20%[ Grandfaihered

413 FRKOS ] .05 4.50 19.20%]  19.20%| Grandlathersd

A e e owte oo sios o o GOt primorrefante b LA .03 450 18.20%] _19.20%]Grandiathored
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EXHIBIT A UST OF SWET § TELECOMMUNICATIC, ___JRVICES AVAILABLE FOR RESALE SWeT };“1“::1)
: B C D € F ] H T J [ L | M N
SWET MISSOURIAD 6723700 SWET Retal SWET Wioksslo
1 Prica Offered Discourt
Migsour Tafi Service T
Che (Name, SWBT agresment to§ Monthly Charge/ Mo ParUse Mirnde Message | Miszge Non-
2 | SWBT Service Name Secl, Pars) Usoc offer - YES Recuring Recurig Chaga | Charge Cherge_| Cherge | Recuri Bﬂg} Comments
k] FRKO? [ 005 [§ 450 9.20%] _ 19.20%|Grandfathered
416 | S&E Charge [3 675 5.20%|___ 19.20%|Grandfathered
417 1™ - Avfhortation Codes 5.20%| _ 15.20%
478 | Common Equipment AUA S 169.80 715.00 19.20° 15.20%|G hared
318 SEE Chamge e78 19.20° 18,20%| Grandfathered
420 Service Estatishment Charge §,500.00 19.20%| __ 19.20%] Grandfathared
421 | - Adthorizetion Codas, per 100 19.20%: 19.20%
422 | codes orimclion theres! AUS ] 185185 21.25 19.20%] _ 19.20%|Grandialhered N
3 | _S2E Charge $ 6.75 16.20%] _ 19.20%] Grandisthered
"‘n'z “PorEaciit 19.20%[ 19.70%
pi - Per Faclity tarminatad In 9.20%, 19.20%
28 | ARS-D or UN/ASR pattorrs 10.20%| _ 18.20%
427 | EAGH AUE [ 208 19.20%)| _ 19.20%|Grandiathernd
S&ECharge [3 [¥{] 18, 19,20%| Grandfatherad
1% ~Cha 19.20%1 __ 19.20%]
330 | - Changes in FRL per station 192 10.20%)
K %_ Inceming or two-way fie ine ,.20% 19.20%]
232 1 termination EAGH FRKOO 4.50 20%]__« 18.20%| Grandfsthered
453 FRKO' 4.50 20%] 15, 20%] GFandiathered
FRKO: 4.50 19.20% 8.20%)|Grardiathered
3 FRKO! 4.60 193 9.20%]| Grandiathered
FRKO4 450 19.20%] _ 19.20%]|Grandfathared
3 FRKOS 4.50 9.20%] _ 19,20%|Grandiathered
FRKOS 4.50 9.20%] __ 19.20%]Orandfathered
38 FRKOT 3 4.50 19.20%| _ 19.20%]| Grandlathered
7 SAE Charge 876 16.20%)] __10.20%|Grandiathered
441 |- Change ina sings Auth Gode 19.20%] 1920
[ 442 | sndior associated FRL whore 18.20% 19.2w
443 | Telephone Co svv order sctivily 18.20%| _ 19.20%
44| I8 required, EACH RCHFA s 1.50 19,20 19.20%| Grundiathered
4% S&E Gharge ] 6.75 19.20%] __19.20%|Grandiaihared
- Station Messsge Detail 10.20%; 10.20%
34’ Recording to Premises 19.20% 189.20%|
448 |- CeptratOffice Equipment 18.20%| __ 19.20%]
GE
449 - Common Equip. EACH 25.4.C8.a1  [MBR $ _ T03.90($ 327.50 19.20%) 19.m£0mrdrathmd
50 SAE Charge [ 8,76 19.20%)]___ 19.20%]Grandiathered
Z51 ] Service Establshment Charge §$ 385000 19.20%]  19.20%|Grardfatrered
52 | - Parfacity lermirated in 19.20%] _ 19.20%
453 ARS-D of UNJAAR patiams 19.20%] __ 19.20%)
464 whan system is equipped for 18.20% 19.20%
4ch originating records, EACH MDX 3 535 | § 5.00 18.20%] _ 19.20%|Grandiathered
458 S&E Charge 3 6.75 18.20%] __ 19.20%|Gmndlainered
§57 - Per tie tne facilty squipped 18.20%| 13.20%|
Tof lermineling records, EACH NMODT 3 0503 600 18.20%)] __ 19.20%Grandiaihered
z§§ | SaE Charge 3 B.75 9,20%|___ 19.20%|Grandinthened
360 | - 201G DatsPhone Data Sef - 9.20%| _ 19.20%]
[ 461 EAGH Zaver 3 8485 §5.25 19.20%| _ 19,20%|Grandiathered
462 | GAE Gharge s 8.75 19.20%|__ 19.20%|Grandfathered
363 | Station Message Dotal 10.20%) __ 19.20%)
484 | Racondingte Premiges 18.20% 15.20%
[T4BE | - Addiions and Changes 8.20%| _ 15.20%
468 |- SMDR-P records- 19.20%] _ 16.20%
487 thange from recording eol d 19.20%] __ 19.20%
388 1 cals only 1o c2ls sRempind 19.20%]  19.20%
469 of Vice varsa, per ™ RCHMC $ 19.00 19.20%]  19.20%[ Grandfathered
370 GEE Charge 3 8.75 19. 19.20%] Grandfathered
rY&| _Gherge in siatus of ak . 19.20%] — 19.20
372 | station ines In No. 1 ESS | 19,20%]|___19.20%)]
473 customer group or tndividua 19.20%(  18.20%
374 TacHily from racorgs-rot- §,20%) WEL-
375 | Uired {0 reconds-required RCHMF s 2.50 . 20%] .20%! Grandfethered
476 | SEE Charge s (X3 20%, . 20%, Grandialhered
477 .20% .20%)
378 | - Uniform Number : .20%] 208
A'IF Automatic Akormate Rouling 20% 192
280 1 - CommomE rt GE28.1.C7 {UNR. - 1% 41450 1,500.00 19.20% 19.20% Grandlathered
ab1 | S&E Cherge &.I5 18.20%| __ 19.20%|Grapdfathered
- - N et 7.050.00 18 19.20%)| Grandiathered

For rebet that are crovs-efensnced bn Do tarlt, swe indickad SarEY awction.
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SWEBTICLES (M24)

EXHIBIT A LIST OF SWBT S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE
021801
[~ B [+] 1] E F [] H | J K L | M N :
-[SWEBT MISSOURI A 8/22/00 SWBT Retall SWBT Wholesale :
1 Price _ Oftsred Discount v
Missouri Teriff Service
Cite (Name, SWBT agreemert to | Mardhly Charge! Non- PerUse Minde Messags | Miwags Non-
2 | SWBT Service Namoe Secl Pam) Usoc offer- YES Recuwring Racurig Chargs Chargs Charge Charge | Recuring | Resurring Comments
83.1 - Route Selaction Patiams 19.20% 18.20%} Grandiathered
384 - Por UN/AAR petiem UNP H ERCEE] 2825 19.20% ls.zgemdhﬂnnd
48! SSECherge s 8.76 19.20% 15.20%| Grandiathered
486 | - Perile Ins tenrinated in 10.20%]  19.20%)
487 UN/AAR andfor ARS-D 19.20% 19.20%|
[ peliem{s) UNF [ 245 19.20% 18.20%] Srendfalhered
489 S&E Ctmrge $ 8,78 18.20%)| 19.20%| Grandfathaned b .
290 - Per faciity for Automatic 12.20%!  19.20%
49 Overfiowto DDD UNQ $ 4540($ 8.76 18.20% $0.20%[Grandfathared
49 SEECmmge : $ 875 16.20%|  19.20%|Grandfeihered
| 49 19.20° 18.20%)
494 « Additions and Chenges 18.20%) 19.20%)
485 - Addllons, deletions or 1B.20%| .20%|
49 charges of roules or 15.20%) 2.20%)
497 asaochated FRL' In existing - 19.20% .20%)
498 patterns, per pattemn RCHUP [ 2828 19.20% 18.20%| Grandiathored
459 SAE Charge $ 8.75 19.20%|  .18.20%|Grandaihared
500 | - Addtiors of patlemrs, 18.20%]  10.20%]
501 por pattern $ R 28.25 19.20%) ,.20%] Grandfathered
E02 S&E Charge $ 8.75 16.20% £.20%] Grandfathsred
E) - Addiilen or delslion of » 15.20%; 8.20%
? {aclity to an roue 18.20% 3.20%| Grandfathared
05 - Additions or changes In 19.20¢ L 20%
§06 1 i code 19.20%i 3. 20%
[E37 |___tovting, por cods REHUG 3 3200 19.20%] 19.20%] Grandtainored
508 SAE Charge [ 875 19.20% 19. Grandiatherad
505 |- Floxibls Incoming Call Resiriclion 19.20%| 19.20%
0 Par one or group of stallen 19. 19.20%
Inee sciivated by the sams 19.20%) 19.20%,
2 amangement GE 2.8.1 FRG $ PR 0.25 15.20%)] 19,.20%]| C dfathere
3 S&E Charge $ 8.78 15.20%) 18.20% Grurdfuthered
4] - pershfion {FRA [ 0.05 12.20%] _ 15.20% dfatherod
| 5161 SaECharge [] 8.75 10.20%] 19.20%| Grardfuthered
Oulgairg Trunk Gueulng 10.20%] _ 18.20%]
5 'WATS - Phase | 18.20%) 18
b - Comenon Equipment, EACH [s] ("] $ 84.63 240.00 19.20%l 19.20%] Grandiniberod
918 | S&E Chernge .75 10.20%)] 19.20% Grandiath
520 ) - Gueve, EACH oTT 3 3.35 4500 19.20%) 19.20%] Grandfatbersd
SAE Charge Ni] 18.2 18.20%] Grandfathared
[ ;Juaua Skl EACH oty 3 49.30 20.00 19.20%) Grandiaihared
523 | S&E Charpe 876 18.20%) 19.20%{ Grandinthered
524 19.20%) 19.2¢
25 _|Optiorml Features 18.20% 19.20%)
628 | - Aftercant Key Contro) 18.20%)] 18.20%]
527 | CommenEquigment 18.20%]  15.20%
28 | - Inhibit Infiow. EAGH OTA $ 2.85 o 19.20%] 15.20%| Grandiathered
529 S&E Charga 6.7% 19.20%] 19.20%i6mndhthem‘
83 = Inbibdt Ouflow, EACH oT8 [] 265 1.28 9,2 19.20%|Grandinthered
537 S&E Charge 8,75 8.20%) 19.20%| Grandiatherad
2 | - Control Channe|, EACH 9.20%| 19.20%] Grendfathered b charges ae spactied in
3 19.20% 18,20%Grandiathared _ Privale Line Tarit
534 | - Changes and Rearrargement 19.20%] _ 15.20%|
535 | - Common Equipment 3 20.00 9.20%)| 15.20%| Grundfuthered
538 S&E Charge 3 8.75 ,20% 19.20%[0!“#1’&11\9!!6
537 .20% 19.20%!
538 | - Quardiy of Quaue Skis, EACH 80.09 .20%]  19.20%]Grandlalhared
559 | SAECHume 8.75 19.20%| _ 15.20%|Grardfathered
540 | - Quaue Threshod Time Limit 80.00 12.20%| 19.20%] Grandfuihar
4 SBE Charge 8.75 15.20% 9.20% Grandisiherad
42 | - inhibit Inflow, EACH 80.00 Grandfatherad
343 SAE Charga 875 Gmndfath
| 5%_ = {nhibll CuMlow, EACH 90.(:: diath
S&E Charge 0, ranciiathered
40 | - Shence on Quous 55.00 X randiathered
47 | SBE Charge 0.75 ; randfathered
548 | - Gharge in Overflow A ] NREOF 5000 20%] __10.20%|Grandiathared
540 | SAEChamge [ 6.5 19.20% 18.20%]Grendfather
- Priority, per station NRCCOP 4,00 19.2 19.20%]| Grardiathered -
A - , ” prhetrretonte-athei . .78 8, 10.20%! Grandiathared 2
For raiew Pt/ d In the Larift, von d tasttf snction. \ . L"“
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EXHIBITA =’ LIST OF SWBT S TELECOMMUNICATIC ___:RVICES AVAILABLE FOR RESALE swe J%zé?
] c 3] [ _F € H ! o K [ L | M N
SWBT MISSOURI AIC 672200 SWET Rotall SWBT Wholesals
Pice Offered Discount
Missours Tarit{ Sarvice
Cle (Name, SWET agreemart to | Monlhly Charge/ Non- Par Usa Minute Measags |  Mliewge Non-
2__| SWBT Service Nume Sect, Para) USQC, offer- YES Recuri Recurry Charge Cherpe Chargs | Charge | Rec Recuring Commerts
B5: - 19.20" 18,2
3_|Paging Access Arrangoment S5N $ 28.80 19.20%{ 19.20%)| Grandfathered
54 - 19.20%]  19.20%)
555 |Preferentisl Hurd, per ¥st EHA $ 135[% 4.00 15.20% 19.20%! Grandfatherad
656 | SAE Charge H 875 19.20%| _ 19.20%| Grandfathered
557 10.20%)|___ 15.20%
558 | Remols Access Capsbilly 9,20%

EZAE  Equipmert . 19.20%| N
60 | par Remale Access paih RAUCX $ 40485] 8 4.00 ¥ . 20%| Gandiathered
81 | SAE Charge ] 875 . .20% Hathared

%;%T ~Changes ) 20%

= To change of delete sec ! 18,
7] access code, perm% . 19.20%
565 Actese Paih 3 4.00 19,20%] Grandfathered
56 ! 19.20%
5B7_|Remole Tesl Voriicaton Sysiem 20%] 192
68| - Peraystem SXK § 10000 900.00 Z0%4 Wj%ienmtmm
80 | SAE Gha (XL .20%]|__ 119.20%| Grardiathered
570_} Service Esinbishment Charge 1,300.00 20%] ___10,20%] Grandiathered
571 { - Per siation smanged to fest SKT. 4.00 18,2 19.20%] Grandisthered
SA&ECha 873 19.20%) __ 19.20%|Grendiatharsd
73 _|Salected Cislomer Corirol 19.20%] 19.20%

| 574 [of Faciiifes 19.20%  19.20%

X - Commen Equipmeri, por system SFY 3 245 | $ 51.00 19.20%| _ 15.20% Grandisthered
776 | SAE Charge 3 e78 19.20%] _ 19.20%]|Grandiaihered
377 _] - Accese Denial par 19.20%:  19.20%

K 376 | facity group denied SFF $ FAE 1678 19.20%]___ 15.20%]Grandlathered
70 | S&E Charge 3 (33 19.20%| 19.20%]|Grandiathered
BD 10.20%|  19.20%
81_| Simpkiied Message Donk Irferince 19.20%| _19.20%

| BEZ 1 - Per system AML $  10190]% 373.50 15.20%' 19.20%]| Grendfaihered
583 | SAE Charge ] 875 16.20%| __18.20%)|Qrendiathored
B84 | - Per stallonaranged to 19. 18.20%

B85 | nccoss ihe mosnge desk ANZ H 4.00 9.20%| __19.20%| Grandiaihared
586 | SAE Charge - 3 6.5 9.20%| __ 19.20%|Grardlzthered
£87_|Speed Caling - Sbx Codea 16.20%] ___19.20%)

588 | - Per epeed cip anmpmet EST $ XCRE] 0.50 9.20%| _19.20%]|Grandfathercd

[ B85 | SAE Charge $ 8.75 9.20%] ___19.20%| Grandiatharod

[ "550_| Spoed Cabrg - Sk Codes 9.20%]  19.20%

691 | - Per speed cig ammpmnt ESTCe 3 0301 % 0.50 19.21 18.20%| Grandfatherad
B92 | S&E Ghargs s 678 19.20%] _10.20%|Grandisihered
[ 8. 18.20%

94 |Speed Caling - 30 Codes 19.20% 18.20%|
95 [ - Per speed caling srmngement ESF 3 120 | § 0.50 19.20% 19.20%)| Grandiathered
gss S&E Cha 3 8.7% 1820 18.20%|Grandisthered
7 }JSpeed Caling - 30 Codes
98 _{ - Per spoed caling amengement ESFC3 $ 120[% .50
["E50.|_SAE Crerge s .76
60D |
1_]Speed Caling Access 3
02| - Por sialion e E3G S 0.25 19.20%|  19. 'O%tsrnmﬂ'aﬂumd
3 | SAE Chargs _ 8.75 5.20%| __19.20%! Gmndiathered
604 _| SpH Service Offering 9.20% _ 19.20%
B0 | - Per addl common block, EACH EBS [ B.80 |5 120.00 19.20 19.20%[Grandiathered
|_G&E Cherge [ 678 1920%] _ 19.20%| Grandiaihered
19.20%] __ 19.20%
08 ]St Dial Code Screen, 19.20%] _ 19.20%)
09 {per sta. eqipped, each SCR $ 0.18 9.20% 19,20%|Grandisthered
510 _|S8E $ 878 B.20%| __ 19.20%|Grandtathered
1 [Scroening Amgnt. | L20%]  15.20%|
Per group of stalions Scw ] 85.05 .20%] " 19.20%|Grendialhered
513 _|SaE $ 6.75 .20%! _19.20%]Grandfathered
4 [Per NPA_emch sCY $ 330 .20% 19,20%]|Grandfatherad "
SEE $ 8.75 ,20%| 18,20%]| Grandfatherad
Scroen i 1 19.20%]  19.20%
Per Group of stal SCZ 3 8505 19.20% 19.20%; Grandiathered
RES $ 8,75 15.20% 19,20%)] Grandfathered
Pear NPA, 2ech SC1 $ 330 18.20%| __ 19.20%| Grandfaihered
30 ] T e iber 00 et priverreber-ie st 3 875 18, 19.20% | Grandfaihersd
F«nuwnmmhhmmwmw-m
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SWBTICLEC (M2A)

EXHIBIT A LIST OF SWBT § TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE
. 021601
™. a8 5] 2] E F G H ] J K L | # N
SWRT MISSOURIA/C 8/2380 SWET Retell SWET Wholeasle
1 Prics Offared Discount
Missoun Tartff Service
Cliw {Name, SWEBT agreementto | Menthly Charge! Non- PerUse Mirnds Measage | Milkeage Non-
2 | SWET Senvice Name Sect, Pam) Usoe offer - YES Recurring Reculp Churge Chape Charge | Charge | Recuning | Recurring Commenls
[l Additions/Reargmis 19.20%) 19.20%
873 | Addilions/Deletions fo 19.20%{  19.20%

623 _leach NPA or CO 19.20%]  19.20%)

24 Cote Group 3 293.00 19.20%! 19.205’-[Gr!rdflih¢md

625 |SAE $ 878 19.20%| __10.20% Grandlethered
A ED Roarrpemt from 4 19.20%, 15.20%)

6%1 screaning arrgmt o 19.20% 19. =
jannihsr, per ats or grp 19.20% 19.20’é|
620 _{Wihhout Sta No. Chy. $ 273.00 19. 19.20%/{ Grandathered

530 | SEE . $ 875 19.20%] _ 19.20%|Grandiaihared
531 [Wih Stn, No. Chg. s 2713.00 19.20}_£l 18.20%| Grandfathared

% SAE 5 LX) 18.20Y 19.20%) Orandfatherad

: 9.20 19.20%
554 {Ston Wessaging D.20%] __ 19.20%]
635 _| Cetall Recording 9. 20% 19.20%!
635 | Common Equipmeni, 19.20%) 15.20%]
837 _|Per bcation CMM $ 224.60 . 19.20%] 19.20%]Gmandtathared
638_|SAE s B.75 19.20%|  19.20%iGmndfaihered
| 639 [Faclty group, sach CMW s - 19.20%| _ 19.20%] Grandfaihored
340_[SAE 5 6.75 19.20%] __ 19.20%| Grandfathered

647 | SMDR, por g 3 0.02 [$ . 19.20%|__19.20%|Grandfathered

K 19.20%]  19.20%|
343 _[Lino Equipment 19.20%  19.20%)

344 lPerﬂa ne CMT s $.08 9. 20%] 19.20%| Grardfaiharad
346 JSAE 3 6.75 5.20%]  19.20%]| Grandfathered

[ 648 JSEC $ 36000 5.20%| _ 19.20%) Grandiaihered

K Per FX fna CMQ 5 5.05 19.20%)| 19,20%{ Grardfathered

[ 648 JS&E $ 6.75 19.20%]  19.20%|Grardinthered
49 |SEC $ 260,00 19.20%]| _ 19.20%[Grandiathered
650 19.20%  16.20%

1_|Sts. Toll Diversion, 19.20% 19.%
8 § per station ina or ie Ine ETA $ o85($ 4.00 19.20%]___ 19.20%) dfathered
S&E $ 675 198.20%]  19.20%]|Grandathered
[“554" ] Stn. Tol Restriction, 18.20%] _ 15.20%
655 fpersiation Ina ot lle 19.20%| 19.20%!

A {ETE s D a00 ToE0%] 16 20 Grardatiared

657 {SKE $ 8.8 1 m_oﬁ‘ 19.20%] Grandfatharad
8 [TeuchTone Cakng TON $ 0.18 19.20% 19.20%{Grmndfatherad
65§ |S8E H 776 18.20%]  19.20%]Grandfaibered

680 {UGD, per station EH7 [ 038 19.20%] __ 19.20%|Omndfathored
681 |58 s 875 19.20%] __ 19.20%|Grandfeibered
%%2 UCD optiorai fantires L.20%) 19.20%

Maka Busy Arrprre. 20%)] _19.20%

554 |Per Grow ASA s 2.80 0.25 .20%) 8. %Gmﬂfﬁmd
885 {S&E 3 78 8. Grandfathered
566 _|Per Stailon ABG s 2809 .25 N 10.. 9. U'IdGr-rdfahmd
BO7_{S6E $ .76 19.20%] 9,20%! Grardfathersd
868_|Queulng 16.20%] 8.20%)

860 _|Common Equipment AdA [ 095]% .50 19.20% 9,20%] Grandfstherad
B70_|S&E 3 875 18.20%! __19.20%]| Grandfaihared
Per sta. Ene ammnged A82 3 285 9.20%) 19.2Qﬂ|6r!ndfaﬂ'ﬂm
2 |SAE 3 878 9.20%) 19.20%{ Grandfathered
3 [Cunsus Slot, each ABIRA $ 0.30 9.20% 19.20%{Grand{athared
4 _|GAE 3 [RL] 19.20%| ___19.20%|Grandfathered
Lins Additive for .20%,___ 19.20%)
Incomirg cal qusue, .20%]  19.20%]
aach ABZ $ = 4080 L20%|  19.20%|Grandfathared
| 678 |SAE $ 875 ,20%]  19.20%|Grandiath
79 | Sta. Exchange Acc. AW 3 22.20 19,20% 19.20%| Grandfathered
680 [SAE $ a.rs 19,20% 19.2 ifathers
___53{ Sta, Itercom Acc. ABY s 4329 82301 19.20%| Grandiaitered
882 |SEE ] 0.75 9.20%|___ 19.20%|Grandlathsred
83 | Gall We indication, ¥ %
684 leach ABSCE $ 4.80 0.25 . 20%| Grandfathered
"ﬁE 8,78 9.20%]Grandialbarod
g |Delay Anv menl ASGCE [3 81.10 0.2% ¥ (3randfathared
537 |SAE [Xi] . 5.20%] Grand(ath
Per Announcemert 18.20%[ 16:20%]

Whers the bt and s mairbt cenfict on tenice name, dte, USOC or retall price, rafar o S tarift,

For rates Bat -t In the tarift,
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’ —_—— —
EXHIBIT A LIST OF SWEBT § TELECOMMUNICATION ... -RVIGES AVAILABLE FOR RESALE SWBT '82:1)
. B C ] E [ G H | J K L | M N
SWBT MISSOURI AYO 6123700 SWBT Retad SWET Wholenate
1 Price Offered Discount
Miznour Tarll Sandca
Cile (Neme, SWBT agreament to | Mondhly Charge/ Non- Par Use Minute Meseage | Mieage Non-
2 ] SWET Service Name Sact, Pam} uUsSoc ofter- YES [Recurring | Recurlp | Charga | Cherge | Cherge | Chamge ] Rec Recur Gmntt______‘
659 Jirunk ABGAT 3 1105(§ 050 19.20%| . 19.20%]| Grandfathered
0 _ISAE 3 (i3 19.20%} __19.20%)|Grandfathared
1_|Par Siation, [ABGST $ 225 10.20%] _ 18.20%[Grandfaihered
["Bv2 |SRE 3 875 19.20% .20%] Grandfatherad
By3 18.20% 0.20%
Cantrex Atfd, Pos. GE 2.10.1 19.20%] 9.20%
855 | Ald. Acc. fne, wih 19.20% 9.20%)
606 |atid. lalaphons EAK 3 81.55 162 5.20%] Grandlathsred
07 ISAE [ 28,50 19. $9.20% Grandfuthored
50A Consol GE2.10.1.A 18 % 19.20%)
121 type CXK 3 12620 1,100.00 182 9.20%] Grandiaihered
700_|SAE [3 625 19 15.20%] Grandfatherad
[ 18, 19.20%]
702 431 type CXD H 20485|S  1,250.00 19.20%]  18.20°%|Grandfaihered
3 |SAE 3 6.25 19.20%] __ 19.20%| Grandtaihsred
Y04 19.20%[ 19.20%)
706 1151 CVX [3 21950 1456000 18.20%) _ 19.20%| Grandfathered
708 JSAE 3 8.26 19.20%] _"19.20%]| Grandfalhered
707 _|AHd_ Ace. Line 19.20%)__ 19.20%
708 |Cust Ace. Ln., each EAL s 1050 [ $ 11,00 19,20" 18,26%| Grandfathered
700 _[S&E s 825 19.20%| _ 19.20%] Grandiathered
0_|CO Equipmert, esch EAR 3 6530 19.20%] _ 19.20%| Grardiaihared
Station Line Busy 2350 19.20%]  19.2 diaihered
2 lindicetion ea 25 stae CX8 [] 2165 121,50 15.20% 15.20%| Grandfathared
SR 625 5.2 15.20%| Grandfathered
714 | Trunk Grp Bsy Ammg. 19.20%] __ 19.20%
[ 75 _[CPE, por trunk orp EAW $ 2151 % 2525 182 19.20%| Grandfathered
d [SAE s 6.25 18.20%| _19.20%|Grandfathero
7 _JCO equip. pertrkgrp EAX 3 a.28 18.20%!  19.20%]Grandiathera:
718 ISEE $ 556 19.20%] 9.20%)| Grandfalhered
L [18 JPos. Busy Featues, 18.20%, 9.20%]
720 _|per corsale (A [ 3.70 19.2ov.| 18.20%| Grendf d
721 | S&E 825 19.20%] __ 19.20%|Grandisihered
722 1Change faceplat {EPGAX 141,50 19.20%] 19.20%] Grandlethered
SiE 6.25 19.20%) _ 10.20%] Grardfaihered
4 18.20%)] _ 10.20%)
725 |51AConsole GE 2.10.1.8 162 19.20%]
PrmCom. Eq. each £D5 $ 28040 § 8500.00 16.20%| 19.20%,| Grandfaihere:
SAE s 5.25 19.20%)] _ 19.20%)| Grendialhored
& [Central Office, each EDK $ 122.25 16.20% 8.20%|Grandinthered
S&E 550 19.2 9.20%] Grandiathered
| Add| Com Eq., each EDS $ 73355 305,50 1‘9.20%' §.20% Grandiatherad
AN EE 8.5 8.2 19.20%Grapdfathered
“!’g‘ Afterd. Console, 27A .20% 19.20%|
CPE EQT [3 11885 % 342.00 ,20%|  19.20%] Grardiaihered
TR 3 8.25 19.20%| __19.20%|Grandfathered
735 1CO equip. EDD ] 3180 : 19.20%] __19.20%| Grurdisthared
738 |S&E | s §.50 18.20%) 5.20%)| Grandiathered
Altend. Console, 4TA 19.20% 9.20%)
—738 |CPE €D4 $ 1247018 468.00 19.20%| D.20%| Grandfuthered
735 |SAE 3 8.28 19.20%]  19.20%]|Grendiathered
[T740 | CO equp. EED s 3420 19.20%]___19,20%| Grendiathered
741 |S8E § 550 D.20%| 19.20%] Grandiathered
(743 | Alid, Acc. Line, each EOA 3 2148 .20%|  19.20%| Grandiathered
743 |S&E _28.50 .20%]__ 19.20%| Grandfathered
744 Larmp mulfie Uk EDG $ 28.90 278.00 .20%| _ 19.20%] Grandfaihared
745 _|S&E 525 Qrardfuibared
748 |Afid. Trk Term
7 CPE EAV $ 108513 278,00 Grandiathered
748 [S3E L] 8.25 Grandfathered
749 1CO equipment ECE [3 4079 Grandiathered
B0_JS&E ] 550 ; Grandiathered
751 | Pos bey fesiure, per : :
752 |comols cxJ H 3.1 19.20%] __15.20%| Grandfathered
753 [SAE [] 8.25 19.20%]| __19.20%] Granciathered
_TEA_ Trik Grp, By Amgmnt ] 19.20%)  19.20%)
65 JCPE EDJ $ 26401 8 281.80 18.2 19.20%| Srardfathered
758 15aE ] 626 19; 18.20%| Grardinthered
757 N . - riverrafemterti $ 5.28 18.20%] 19.@.!Gnmf'ufhergu

For rates thal we cross-raferenced in tha tarlt, see indidual barf section. i
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LIST OF SWST S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE

SWEBT/CLEC (M24)

1

A

EXHIBIT A
021801
B [o] D E —F G H | J K Lt | m N L
SWET MISSOURIA/O 8/2300 SWET Retal SWET Whalesele
1 Price Offared Discount
Missour Tariff Service
Cite (Nams, SWBT agreement o | Morthly Charge/ Non- PerUns Minute Mossage | Misage None
2 | SWBT Servics Name Sect, Pam! usoc offer - YES Recuring __Recurp Charge Chatge Charge Charge | Recuring | Recuring Comments
L.7---5&-§- 550 19.20%]  19.20%|Grandfathered
Change Faceplate FPC+X 14150 18.20%]  19.20%|Grandfuthared
SAE 8.28 8.20% 19.20%)Gmndfatherad
g 9.20%] 19.20%
GE 2.10.1.C 9.20%; 10.20%
. 1,750.00 18.20%] 9.20%| Grandiaihared
ECB++ $ 358.45 810.00 18.20%] 0.20%| Grandlathered
8.25 18.20%) 9.20%) Grandiathered
Eleci, Alid. Console, 19.20%] .20%%
with DSSibey Ip., o8, ECG+H 3 420308 610,00 18.20% .20%| Grandfathered
SRE ] 825 19.20’/% 18.20%| Grundfathered
789 [Mulll-bir Electr. Tele. o 5 = TR 19.20%] 18.20%]
770 |Altd. Congols, an ECH++ 216. X 19.20% 16.20% | Grandiathered
7 S&E 8.25 19.20% 1 B.ml’mumd
7 Consols Ln. CH. Pk ECP $ #4.90 2325 16.20%] _ 16.20%|Grandfafhered
7173 |SSE 8.25 19.20%| 19.20%| Grandfathared
7 Direct Sta Sek v 19.20%) 5.20%
|Bsy Lp. Fiskd scun 19.20%] _ * 18.20%)]
unit 10.20% 0.20%)
181 50 stailons EcU 3 84.45 145.50 19.20%|  15.20%)|Grandfathared
S8 8.26 168.20% 19.20%| Grandfathared
Eachadd125 sias. ECL $ 1206 5178 19.20%  19.20%| Grardfsthered
780 |S8E E 8.25 19,20%|  15.20%| Grandfathered
Eq. Cab. for 19.20%)___ 19.20%]
82 _]ConlrolScan unite ECJ $ 43.001% §0.28 19.20% 19.20%| Grandfathared
:% 3 8.25 19,20% 19.20%|Grlrdf-1hmd
. Ace. EAR $ §5.30 19.20%]  19.20%] Grondfathered
$ 20.50 16.20% __ 19.20%{Grandalwred
18. 19.20%
EAW $ 21518 25,25 18.20" 19.20%) Grundtaihered
$ 8.26 19.20%| 19.20%Grandfalhered
EAX S 8.28 18.20%] 19. Grandfathared
$ 5,50 18.20%: 19,20%! Grandfalhered
18.20% 19.20%
CXJ Y, 19.20%]__19.20%|Grandiaiiered
$ 8.25 19.20%) 19.20%|Grandiathered
£.20%| 19.20%;
10.20%] 18.20
820,00 19.20%; 15.20% Grandtalhored
3 8.2% 18.20%) 19.20% Grandiathered
96 _|Change facepiate FPC+X 141.80 19.20% 18.20% Grandiaihere:
799 |SRE $ 0.25 19.20%|  19.20%iGrerdtathered
1] 19.20% 19.20%
a0] |CONFERENCE JELEPHONE SERVICE-LOCAL GE3 18.20% 19.20%!
For sach Exchange Accacs arangement.
BOZ |Set-up charge GE 3.3{A) 3 1.60 19.20% 19.20%j Grandfathared
803 |Change per minds irilial minule . 19.20% 19.20%
804 _|C-14 mlles GE 3.3(C 0.04 19.20% 18.20%i Grandiathared
505 | 15-28 milew GE 3.3(C 0.03 19.20% 19.20%{Grandfathared
BOB_|Over 28 miles GE 3.3(C 0.08 . 20%] 19.20%{Grardinihered
807 ICharge per minuts ddiional minute L20%]__ 19.20%)
308 _10-14 miles GE 3.3(C] 0.01 20%| 1!.20%|Grlndhlhud
__305 15-28 miles GE 3.3(C 0.02 9.20% 19,20%/Grandfsthered
10_JOver 28 milas GE 3.3(C 0.03 9.20%]  19.20%:Grandfathered
[ 811 [Day rate il rates GE 3.3(D} 19.20%) 1820%!
12_ Evening rate {M-F&Sun, 8-11PM] 20% discourd on day rate GE 3.3{D) 19.20% 18.20%|
Nightt\Waeedkend (M-Sun.1{pm-8am,Sat Sundam-Spm) 35%
13 _|discount on day mts GE 3.3(D) 19.20% 18.20%
¢
Directory Assiet Call Completion
Fuly-Automated DACC GE6.154.C
- Serk-Paid Pay Telephones 0.2% 13.01%]  13.91%) .
1 « Sort-Pald Non-Pey Telephoras 0.30 12.91%| 13.91%)
‘ « Telecommunicutions Gompany Cating Card 13.91%| 13.91%]|Apply sta.-to-ctn. Galing Card Oparator Assistance
servica charge kcated In LOMTS or Local Tardils,
819
Whara the tarifl and s matrix confist on service rame, clle, USOC of relal price, refar 1o the tari.
For ratos ll'ult‘{r o d In the tarle, dcdan] LaritY waction. N
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LIST OF SWBT S TELECOMMUNICATIBN’S’S/ERV ICES AVAILABLE FOR RESALE

SWB /—\ & (M2A)

EXMIBIT A
. 021601
e B [ D E ___F [<] H [ J K L M N
SWET MISSOURI AN 82300 SWET Retall SWEBT Wholesale
h| Price Offered Discount
Missouri Tarff Senvice
Cltw {Name, SWET egrecment 1o | Mordhly Charge/ Non- ParUse Mimte Massage | Miezge MNore
2 | SWBT Sacvice Name Secl Para) USOC _offer- YES Recurring Recumg Charge Chargs Charge Charge | Recuring | Rec Lomments
- Gofact 13.91%, 13.91%] Apply #ta.-to-sta. Colect Operator Astistarce
- sarvice charge keated In LDMTS or Local Tariffs,
520
- Bt o Third Humbar 13.81%]  13.91%] Apply State-fo-sta. Bil to Third Number Operator
Assiatance gervice charge locatad in LOMTS or
821 Local Tarllfs,
822 |Semi-Adomaiad DACC GE6.154.C 13.91% 13.91% v
- Seri-Pald 1B8%}  13.94%] Apply sta.-fo-sia, Sert-Faid Uparator Assistance
service chargs bocated in the LOMTS or Local
823 Taritfs.
- Telascommunications Company Caling Card 13.31%] 13.81%] Apply sta-io-ste. Colect Cperalor Asgistance
‘ service charge located In LOMTS or Local Tartifs,
82
- Cobect 13.917ﬂ 13.91% Apply sta -to.sla. Caling Curd Opernator Assistance
cervice charge located in LOMTS or Lotal Tarifs,
526
- Bit to Third Number 1391%]| . 13.91%] Apply State-to-ste. Bil o Third Numbar Operator
Asalstance garvice charge bcated In LDMTS or
828 Local Tarlfs,
827 |Persondo-Ferson GE §.154.0 13.01%]  13.91%
" - Optlone! Monlhly Rate Pln Desuy $ 125 13.81% 13.81%| Grardiathered unif 5/2/08--then discontinued
82 pletely
8
[X] 18.20% 18,
AutoConnest GEs 19.20% 19.
B3§ _ﬂo_nA OE8.17.3 DCSRC $ 60.00 0.08 18.20% 19.20%
Option B GE8.17.3 DCSR2Z 3 10.00 0.30 19.2W.l 19_20_%'1
19.20% 19.20%
Ses Loca! Exchange Tarff jor Flat Rate Trunk
%g HOTEL/MOTEL RESERVATION SERVICE AT GE 10.2.1 1BG 19.20%|Rates
[MUNICIPAL AIRPCRT TERMINALS 184
[xvill I
| 538 |MESSAGE RATE SERVICE GE11.4
139 .
|84 MILEAGE DUTSIDE THE BASE RATE AREA GE 12.1 11.55A [] 205 18.20%]  19.20%:
M1 19.20%|  19.20%
842 ‘MBCELLANEOUS SERVICE OFFERINGS GE 13 19.20% 19.20%
43 | MISCELLANEOUS EQUIPMENT GE 12 18.20%|___19.20%[A
T 15. 18.20%;
345 [ACD 10.90%1__ 15.20%)
GE 13.21
845 |Provided by ESS Plens 1 & T Ssrvice Transfer B.11.E $ 250.00 18.20% 19.20%) Grandiaihered
o 19.20%[  19.20%)
GE .
548 |NRC FOR TYPES A% B CONYERSION FACTORS 13.2.1.5.12A 18.20% 19.20%| Grandiathered
349 [ 24 MONTHS E .05 19.20%) 19.20%]| Grandfathered
§§{6 48 MONTHS 3 0.03 19.20%! 19.20%)| Grandfetharsd
[:] 72 MONTHS 0.02 19. 18.20% Grandfathered
0.02 19.20% 15.20%; Grandfathared
GE 13.2.
353 INRC FQR TYPE C CONVERSION FACTORS 1.8.128 19.20% 15.20%
854 |38 MONTHS 3 0.33 19.20%, 15.20%| Grandfaibarad
5 |60 MON HS 0.0 19.20%| 19.20%/ Grandfathered
184 MONT 0.0 19.20%|  19.20%|Grendiathered
120 MONTHS L 19.20%]  18.20%|Grandialhered
§ 15.20% 19.20%
50 | TYPE A ACD -ESS COMM. EQUIP, GE 12.2.1.0.1_[ABA $ 1370 | $ 585.00 16.20%] _ 10.20%|Grendfatharad
5iE 3 875 19.20%] __15.20%| Grandizthered
1 19.20%. 192
G TYPE A STATION LINE GE 13.2.1.D0.1 A8 $ 3335 |$ 11.80 19.20% 15.20%] Grandfathered
sa.s 3 2350 9.20%| _ 18.20%) Grandiathered
564 | 5.
[TYEE AMAKE BUSY ARRANGE.PER STATION GE 13.2,1.0.1_|ASG s 20018 43,00 Grandiotered
N [] [Xi]
GE 13.2.1. 0.1 [ASA $ 20015 44,00 9.
¥ matrx o ol prlow, rafer bo B e 220
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EXMIBT A LiST OF SWBT S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE SWBT/CLEC {(M24)
021601
B C 0 E _F G H ] J K L M N
SWRT MISSOURI A 6/23/00 SWBT Retail SWBT Wholesals
4 Price Offered Discount
Mizgourt Tarff Sardce
CHe {Name, SWBT agresment o | Monthy Chargs! Nor Per Use Mimte Message | Misage Non-
2 | SWBT Senvice Name Sect Para) Usoc offer- YES __ |Recurring Recump Charge Charge | Charge | Charge | Recuring | Recuming Cornwrerts.

869, ] STATIONS 16.20%)___ 19.20%

370 | SAE s 8.75 19.20%] __ 15.20%|Grandfathered

B0 10.20%] __ 15.20%|
572 [CALLS WAITING INDICATION, GO _EQUIP. TTPE ARB GE 13.2.1 D.1_|ABSGE 5 37518 118.00 19.20%]__19.20%|Grandiathered
675 |PERUNIQUE TIMING STATE INDICATED IN SPLIT, BACH 19.20%_ 16.20%

[ 577 54E 3 875 10.20%) 15 20%/Grandfaihored
75| 15.20% _ 19.20% 2
SEE 13.2.1,

876 _|TYPE B PREMISES GOMMON EQUIP. GE13.2.1D.1_|ABJCE D3 SEE 13.2.1,D2 15.20%  19.20%)

877 15,20%) 1D.20%

B78_|TYPE A & B DELAY ANNOUNCE. PER GE 12.2.1 D.1_|AGCE s 48.25 [ 3 95.00 19.20% . 20%| Grandfathered

B79_] ANNOUNCE. --S8E 6.75 19.20% 20%|Grandfathered

BE0_| . 18.20% .20°
" BE1 J TYPE A & B DELAY ANNOUNCE_PER GE 13.2.1 D.1_|ASGAT s 9703 100.00 19.20%] §,20% [Grandfathered

BB2_[ANNOUNCE ACCESS TRUNK, EACH 19.20%[ 16200

883 | SEE 3 875 19.20%_19.20 finthered

B84 19.20%| . 19.20%

885 | TYPE A DELAY ANNOUNGE PER STATION, EAGH GE 13.2.10.1_|ASGST s 0.28 18.20° 0.20%| Grandiathered
B85 _| SERVICE EQUIP, 3 (313 19,20% 9.20%)| Grandiathered

38, 18.20% 13,20%

888 _|1YPE B DELAY ANNOUNGE. PER ACD-ESS GE 13.2.1 D.1_ [ABGTT s 110 15.20%]___15,20%|Grandfathered

B89 [TERMINAL, EACH 19.20 9.20%

890 | S&E 3 5.50 18.20% 9,20%| Grandiathersd

891 18,20 5.20%

892, |NETWORK ACCESS REGISTER_TYPE A& B GE 13.2.1 D1 PBX TRUNK 15,20%] ___19.20%| Grandiathersd

693 RATE 9.20%]  19.20%)

B8 | ) D.20%]__ 19.20%]

895 | TYPE A& B FOREIGN EXCHANOE 020%] _ 19.20%

896_|& FOR CO SVC TERM GE 13.2.1 D.1_|MEFX 3 45408 123.00 19.20%| __ 10.20%/Grandlalhered
[“Ba7. [ACD . E55 GUEUING EGILIP, EAGH 19.20°%] 19,

808, | SEE 3 5.50 19.20%] __ 19.20%]|Grandiathered

B30 19.ﬁ! 19.20%

500, | TYPE A & B TIE LINE OR PRIVATE SWITGHED GE 19.2.1D.1_|ABETL, s 4888 3 12300 % 20%| Grandisihered

B01 | SERVICE-[CCSA]- AGCESS LINE TERMIMATION .zoﬁl

902 | ON ACD-ESS, WUEUENG EQUIP., EAGH 20%] .zo%!

603 [ SAE [ 650 209, 20%| Grandiathored
% 5.20%| __19.20%

TYPE A & B TiE LINE OR PRVATE SWITCHED GE 13.2.10.1 AL 5 £8.30 [ 123,00 9.20%|_19.20%|Grandisthered
006 | SERVICE-[CCSAL ACCESS LINE TERMINATION .20%]  19.20%|
807 | ON AGD- ESS, NON- GUEUING EGUIP, EACH 20%] __ 19.20%)

908, | SAE [ 550 .20% .20%] Grandiathared
9 .20%] .20%)

910 | TYPE B - ACD-ES5 COMMON EQUIPJ SYSTEM GE 13.2.10.1_]AD §  1,35080[5 9520000 10.20% 5.20%|Grandfathered
911 |GENTRAL OFF. COMPONENTS 18.20% g,20%,
2 18.20%) 19.20%)

SEE 13.2.1, .

913 |PREMISES COMPONENTS GE 13,21 D.1 AP =] SEE 13.2.1,D3 18.20%] £.20%)| Grendfathared
| SEE ] 6,00 10.20% 9.20%| Grandfathared
o1 [ 19.20% 9.20%)

[ 576 |TYPE B_PER 120 CONSOLES OR FRAGTION THEREGE E13.2.10.1 _|A3Z §  jores(s 351.00 19,20%| __15.20%|Grandfethernd
997 | SERVIGE EQUIP, 3 5,50 19.20%]__ 19.20%|Grandialhered
918 19.20%] _ 19.20%]
ABE N
919 |TYPE B PER_72 GONSOLES OR FRACTION FHEREOF _ [GE 13.2.1 .1 $EE 13.2,1.D3| SEE 13.2.1.03 16.20%]___ 19.20%|Grardfathered
G20 | SRE : (3 600 19.20%] __ 19.20%|Grandfalhered
1 15.20%| _ 19.20%
P22 | YPE B PER SPLIT ARRANGED FOR QUEUING GE 13.2.10.1_|{A3S 3 760 S 438,00 19.20%| __ 19.20%] Gand
J"|FIRST ON REQUEST ORDER 19.20%]  19.20%] cif

924 | S&E s 550 19.20%| __19.20%|Grandiathered

62 19.20%) .20%

978 |EACH ADD. ON SAME ORDER GE 13.2.10.1_[A3S s 7001% 341,00 19.20% 20%|Grandfeihered

827 | SAE 3 5.50 9.20%)  20%| Grandtatherad -
| 528 9.20%|___19.20%)

925 TYPE A& B QUEUE SLOT, EACH GE 13.2.10.1_|AB3RA s 1.60(% 10,10 3.20%| _ 19.20%]Grandiatbered

030 |SEE s 8.5 T9.20%) _ 19.20%|Grandiathered

931 19.20%] _19.20

932 | ATTENDANY POSITIONS TYPE B - PER_AGENT GE 12.2.1 .1 _|AsC 13.2.1.0¥ 13.2.1.03 1.20&, 19.20%) Grandfathered

Whera the matrix confict on ksndos rams, dte, USOG of retall prica, refer to Cw barttt,
For ratws b vcofersnond in e tari, aws Wndhidual tartl saction. Vi
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EXHIBIT A LIST OF SWBT S TELECOMMUNICATIO.___ :RVICES AVAILABLE FOR RESALE sSwel Jlg'm
gy
B [ D E F G H ) J K L] M N
SWBT MSSOURL AN 0/23/00 SWBT Retsll SWBT Whelasala
il Price Offerad Discount
Mussourt Tartf Senvica
Clia (Name, SWBT sgreemart to | Morthly Charge/ Non- PerUge Minute Messaga | Mileago Non-

2 __| SWBT Service Nume Secl Pera)  [USOC offer - YES Recurring Recurrl Charge Chergs | Charge | GCharge | Recuming | Recurming Comments
£33 JOR SUPERVISORY MULTIBUT1ON CONSOLE, EACH 19.20% __18.20%{Grardfatherad
934 | SAE SEE 13.2.1.D3 19.20%)  19.20%{Grandiathered

18.20%] __ 19.20%
$38_|PER SUPERVISOR SINGLE- LINE SET EACH. GE 1321 D.1 |A98 19.20%] 19.20%
937 19, 19.20%)
633 | ROTARY DIAL GE1321D71 JASB 3 1.40 13.2) 19.20%] Grandfaiherad -
SaE H 8.00 15.26%] _ 19.20% Grandiathered
0 19. 19.
637 | TOUCH - TONE A58 $ 285 19. 18.20%|Grandiatherad
ﬁg SE $ 8.00 15.20%} ___19.20%| Grandiathersd
3 19.20%} __19.20%)
[ 19.20%) _19.20%)|
_W AGD- ESS TERMINAL EACH TYPE B, EACH GE 13.2.1 D.1 [A3E $ 2830 $ 28.00 19.20% 19.20%; Grandfalhered
p SAE $ 5.50 19.20%)] __19.20%|Grandfathered

34 18.20%]  19.20%)

J48 | TYPE B AGENT ASSIST TERMINAL GE 13.2.1D.1_[A3G ] E 158.50 8.20% .20%| Grandfathared

340 | S&E 5 .50 19 19,20%] Grandisihered

L—gg'or 19.20%] _19.20
W51 JAGENT CALL TERMINAL, EACH GE 13.210.1 Ja3) $ 535§ 158,50 10.20%]  19.20% Grandfathered
S&E $ 550 19.20%] _19.20%|Grandfathared
555 | 18.20%|___19.20%)
954 | NIGHT TRANGFER_PER SPLIT EQUIPPED GE 13.2.10.1_[A3T H 185§ 37.80 18.20%]___18.20%| Grandiathared
555 TYPE B 19.20%] 18.20%)] Grandfathered
SEE s 8.00 19.20%|  19.20%)
7 18.20%] _ 19.20%]
CALL ORIGIN ANNQUNCEMENTS TYPE B PER
858 | ANNOUNCEMENT GE 13.2.11D.1 |ASFTG s 4825138 89.00 19.; 19.20%| Grmndfatherad
959, | SBE 3 8.00 10.20%| _ 19.20%|Grandfalhared
§60 | 19.20%] _ 19.20%
051 _| TYPE B ADD EQUIP. FOR FOREIGN EXCH. OR GE 13.2.1 D.1_[AAFTE § 255§ €9.75 19,20%] __ 19.20%|Grandluthered
FOREIGN SERVING OFFICE LINES TO REACH CALL
DRIGIN ANNGUNCEMENTS, EACH UNE 19.20%]  19.20%)
3 | SAE s 6.00 19.20%] ___19.20%{Grandiathared
19,20% 9,20%.
60 JTYPE B PER ACD-ESS TERMINAL GE 13.2.1 0.1 [ASFTR E] 1.25 .20% .20%] Grandialhered
8 _| S&E [} 8.00 ,20% .20%] Grandfathered
987 20%) . 15.20%]

B8 |FLEXIBLE 1ST DELAY ARNQUNCE TYPE B GE 13.2.1 D1 19.20% 9.20%)

69 19,20%¢  19.20%]

0 | SAE s 5.50 19.207.| 18.20%] Grandiatheres
19.20%] _ _15.20%)
S&E ] 550 16.20%| __19.20%]| Grandiathered

73 19.20%]___19.20%)|
974 JAGENT EMERGENCY ALERT ARRANGEMENT GE 1321 D1 [AssAM SEE 13.2.1.03) SEE 13.2.1.03 19.20%]  19.20%| Grandfathered
i iWl'l'l-l SERVICE SUPERVISION T 18.20% 18 20%]| Grandiathorsd

78 _|1YPE_B SERVICE EQUIP, SEE 13.2.1.02 19.20%] _ 12.20%) Grandiathered

19, 15.20%)
3 |SYSTEM DISPLAY A CONTROL EQUIP. GE 132104 19.20% _ 19.20%
_?__ “TYPE B DISPLAY CONTROL UNIT, GEMTRAL GE 132101 _|AaC 18 204E 233.00 18.20%]  "16.20%{Grendfaihered

B0 | OFFICE COMPONENTS 18.20%] __ 19.20%|
D81 | GAE $ 8.00 15.20%(  19.20%|Granciathered

B 16.20%]  18.20%)

83 |.TYPE B PREMISE COMPONENTS GE 13.21 D1 |ASK SEE 12.2.1.03] SEE 13.2.1.03 19.20%]  10.20%|Grandintherad
%‘ 19.201',1_ 18.20%)

985 | SAE SEE 13.2.1.03 19.20% 15.20%|Grardinthered
[T 19.20%]  15.20%]
87 |-TYPE B OPTIONAL PRINTER GE 132101 |ASP SEE 13.2.1.D03| SEE 43.2.1.02 1920%]  19.20%|Grandiathered”
—%F ABSOGIATED WIDISPLAY & CONTROL UNT 19.20%] __19.20%|Grarcinthered
089 | sae SEE 13.2.1.03 19.20%]  15.20%|Grandiathered
2 19.20%]  19.20%
T 1IYPE B AGENT VO SPLIT PATTERNS GE 13.2.1 0.1 _[A9GAS 3 640]§ 233.00 19.2 19.20%| Grandiathered
Whets the tasHT end tHis mubtx confict on service nef, cite, USOC: of relall prios, refer [0 the tart. IR
Fot raies at arw crous-Tefarerned In the iaif, see inddousl tariif seclion.
Psapa 15 &f 135




EXHIBIT A LIST OF SWBT S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE SWBTICLEC (M2A)

= 5 - = I 021601
N B C [ F H | L M N .
] msoumm 0 T SWET Retall SWBT Wholksals

. ! Price Offered Discourt

Missour Tari(f Service
Cile (Name, SWBT agreement to | Monthly Change! Non- Per Use Minde Mesange | Milengo Non-

2 | SWRT Sendce Neme Sect, Paca) Usec ofler - YES Recuring Recurrip Charge Charge Charge Charge |} Recuring | Recuwring [ s
892 | SAE . s 8.00 .20%| ___ $9.20%]| Grandfathered
993 N .20%! 15.20%

[i] -TYPE B AGENT TO REPORTING GROUP GE13.2.10.1 [A9GAR $ 540§ 2058.00 .20%] 19.20%| Grandfatherad
995 | PATTERNS, EACH 19.20%] 18.20%

=506 | SAE ] 8.00 18.20%| __ 19.20%
597 9.20%, 19.20%| Grandfathored
998_|DYNAMIC TRAFFIC DISPLAY 9.20% 19.20%
905 -TYPE B COMMON EQUIP, UP TO 20 DISPLAY UNITS GE 13.2.1.0.% _|ASLCE 5 1910 | § 1,100.00 9.20%) 19.20%| Grandiathared
1053 S&E [ 8.00 9.20% 19.20%| Grandfaibered
10 -TYPE B . PER SPLIT . |GE13.2.1.D.4 |AALSP $ 9.20 : 19.20% 19.20%]| Grandfathared

S3E $ 8.00 18.20 15.20%| Grandfathered

100 TYPE B - DYNAMIC TRAFFIC DISPLAY - 1 SPLIT ASM SEE 13.2.1.D3| SEE 13.2.1.03 19.20% 19.20%| Grandfathered
1004 | S4E SEE 13.2.1.02 19.20%|  19.20%) Grandfathered
100! -TYPE B-DISPLAY CONTROLLER, 1 PER 20 UNITS GE 13.2.1.0.1 _[ASLUC SEE 13.2.1.03| SEE 13.2,+.03 19.20%|
1008 | S8E SEE 13.2.1.03
10041 -TYPE B-COMMON EQUIP,§ PER 30 DD UNITS GE 13.2.1.D.1 [ABLMF $ £6.85

08 | S&E $ 8.00

00 19.20%  19.20%

1010 JAGENT STATUS DISPLAY CONSOLE - TYPE 8 EACH GE 13.2.1.0.1_JAOC SEE 13.2.1.02 SEE 13.2.1.02 19.20%] 18.20%| Grandtethered
SAE . SEE 13.2.1.03 19.20% 19.20%] Grandfathéred
*%q% [KEYCONTROL & ALARM CONSOLE GE 13.2.1.0.1 30.20%]  19.20%)
1013 ] -UP TO 10 KEYS EQUIPPED FOR ALARM TYPE B GE13.21.D.1 [ARQ SEE 13.2.1.03] SEE 132.1.03 19.20%]  t0.20% Hfathered
1014 | SAE SEE 13.2.1.03 19.20%] 19.20%)| Grandfathered
KEYS FOR ACTIVE/DEACTIV. OF CONTROL FUNCTION,
156 JEACH KEYTYPE B GE 13.2.1.0.1_ |AsK $ 17618 34.25 Grardfathered
1018 | S&E $ 200 Grandiathered
K TELETYPEWRITER - MIS
|_101 L COMMON EQUIP; TYPE B, 1 PER ACD-ESS GE 12.2.1.0.1_[AST $ 16135 | § , 572,00 Grandfathered
10 S4E . [ 800 Grandfathered
102 SPLIT COUNTS COMMON EQUIP 1 FOR @& § SPLITS GE 13.2.1.0.1
10. HALF HOURLY & DAILY COUNTS TYPE 8 GE 13.2.1.0.1 _|AASHH $ 124.85 5050 Grand{athered
10! SAE 8.00 Grendinthared
02 HOURLY & DAILY COUNTS TYFE B GE 13.2.1.0.1 |A8SHC $ 6245 50.50 b Grandfalhared
024 | SEE .00 ifait
|_102] COUNTS PER SPLIT, UP TO 15, TYPER GE 13.2.1.0.1 |AS55C $ 13.70 30200 Grendiathered
10 S&E 8.00 dfalhered
102¢ [REPORT GROUP COUNTS
102 - REPORT GROUPS, EACH TYPE 8 GE 13.2.1.0.1 |ABVCE [3 440 (% 269.00 . G nendfathared
10 S&E $ 600 B Grandfathered
10! 18.20%)| 19.20%)

031 [COMMON EQUIP, 1 FOR @5 REPORT GRPS - 19.20% 19.20%

103 HALF HOURLY & DAILY COUNTS TYFE B GE 13.2.1.0.1_|AsVHH $ 79.05 50.50 19.20% 9.20%] Grendisthared

1033 | ShE — - - 6.00 18.20% . 20%| Grandiathared

1034 HOURLY & DAILY COUNTS TYPEB GE 13.2.1.0.1 |ASVHC $ 29.85 5050 .20%, ,20%( thared

1035 | SAE 8.00 19.20% ,20% | Grandfathered
1028 | _COUNTS FER REFORT GROUP, UP T0 8 172 HOURLY, ,20%] 19 20%[

HOURLYOR DALY TYPE B GE13.2.1.0.1 |ABVRC $ 845 | § 302,00 3.20%] Maumhu

1 S&E : ] 8.00 8.20%{ _ 19.20%]|Grandfathored
a . 20%)] 19.20%
1040 | TRUNK GROUP COUNTS 19.20%] _ 19.20%
.COMMON EQUIP, 1 FOR @5 GROUF 19.20%| 19.20%

1/2 HOURLYIDAILY COUNTS TYPE B GE13.2.1.0.1 JASWHH $ 28.30 50.50 19,20 19, (‘mndfllhumd

RES .00 19.20%) __19.20% ored

44 HOURLY & DAILY COUNTS 1YPE B GE13.2.1.0.1 |ASWHC ] 13.20 5080 19.20%| 19.20%]| Grandfathered

)46 | SEE 8.00 19.20%}  19.20%|Grandfothered

L GOUNTS PER GROUP UP TOSTYPEB [GE 13.2.1.0.1_[ASWTC [ 430 224.00 16.20%/ 19,20%|Qrandfathered

47 | SAE 5.00 19.20%]  16.20%]|Grandfathered

104 NON-USAGE TRUNK REPORTS, COMM, EQUIP, TYPEB_|GE 13.2.1.D.1 |ASXCGE $ %.1¢ 178.00 19.20%| _ 19.20%: Grardfathered

odp|sse | .00 10.20%]  19.20%| Grandiathered

] NOH.USAGE TRUNK REPORTS, FER TRUNK TYPE Q GE13.21.0.1 [ASXTE $ 0. 19, 5. Grandfathered

Whete tha tariff and mmmmmmmmt:cuuupdu rufer to the tark.
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EXHIBIT & UST OF SWBT S TELECOMMUNICATIONSSERVICES AVAILABLE FOR RESALE 924801
B [+ D E F [£] H i J 3 L | M N
SWET MISSOURIAJG 6123100 SWBT Retall SWBT Wholssale
1 Price Offered Discourt
| Missou Tartff Senvice A
Clie (Neme, SWET agresmert fo { Monlhly Chargsf Non- Perise Mirnde Mezsage | Mieuge Non-
2 | SWBY Service Narme Sect Paraj usoc offer - YES Recurring Recurrlg Charge Charge Charge | Charge Commants
051 | SAE $ 8.00 19.20%] 19.20%/ Grandfaihered
EQUIP FOR SERY. SUPERVISING OF AGENT CONSOLE
1052 |POSITION GIRCUITS AGENT ASSIST, /OR AGENT 19.20%] 192
10531~ AGENT CALL TERMINAL TYPE B GE 13.2.1.0.1_|ASHAT $ 8.80 19.20 19.20%)] Grandfathered
1064 | S3E 5 550 19.20%] _ 19.20%| Grendfathered
10551 COMMON EQUIP/ FOR 72 CONSOLES TYPES GE13.2.1.0.1 |ASHCE SEE 13.2.1.03] SEE 13.2.1.03 19.20%]  19.20%|Grndfathered :
1058 | S&E SEE 13.2.1.03 19.20%]  19.20%| Grundiathered
1057 AUX EQLHPH FOR 24 CONSOLES TYPE B GE 13.2.1.0.1 _[ABHAE SEE 13.2.1.03} SEE 13.2.1.03 19.20%)| _ 18.20%|Grarfathered
| 1068 SERVICE/EQUIP SEE 13.2.1.03 19. 18.20%{ Grandfathered
EE SERV. SUPER TRUNK ACCESS MAX 8 FOR 72 19.20%]__ 18
7 TYFEB GE 13.2.10.1 |ASHMT 3 12408 595.00 1820%} __ 19.20%|Grardiethered
1081 SERVICEEQUIF $ 8.50 19.2 19.20%] Grandfatherad
K OPTIONAL EMERGENCY RESERVE POWER 1YPE B GE 13.21.0.1 10.20%) __19.20%] RATES PROVIDED BY SPECIAL VG
| 1063] AGENT INFORMATION/ANNOUNGE ACCESS TYPE A4 B IGE 13.2.1.0.4 10.20%]  19.20%| ARRANGE REQUEST,
[ {084 { ALTERNATE TRAEFIC ROUTING 19.20%] __ 16.20%
[ 10651 COMMON EQUIP, GENT, OFF, TYPE B, PER GYSTEM _ |GE 13.2.1.0.1 |AMRCE s 0.65 1920%]  19.20%|Grandiathered
7056] _ SERVICEEQUIP _ 8.00 19.20%] __19.20%)| Grandfathered
[1667] PERSPLIT, TYPEB GE 19.2.1,0.1 |ARSE [3 8.2% 161,00 19.20%|___19.20%| Grandfathered
1068] SERVICEEQUIP 8.00 19.20%)| __18.20%)| Grandfathered
1085 |NRC FOR EQUIF OF FEATURE ADDITION TYPES AMS 19.20%] __ 19.70%
1070 MAJOR ADDITION GE 13.21.0.1 s 300.00 18 19.20% Grandfathered
MINOR ADDITION GE 13.2.1.D.1 3 75.00 19.% 19.20%|Grandiathored
07 19.20%] __ 19.20%)
ACD.ESS GE 13 19.20%) __ 16.2
| {07: 19.20%  19.20%]
1 Typs C Service: GE 13.21.D.2 19.20%] 19.20%/
1078 |CO System Componerts: GE13.2.1.02s 19.20%|  18.20%
1077 | Comvmon Equipment GE 13.2.9.0.2.a|A28 $ __144aeni%  10,600.00 19.20%(  19.20%[Grandiathered
1078 Atterdart Line Frame GE 12.2.1.D.2.8 |A32 $ 13850 | % 740,00 19.20%)|  19.20%)| Grardfathered !
1078]_ Sve & Equipmant 3 5.50 19.20%)|___15,20%| Grandiaihared
1080 | ACD-ESS Yorminal sach aE 13.2.1.u.zilﬁm $ 180 $ 9.50 16.20%|  19.20%)| Grandtathered
B1] _Sve & Equipment 3 550 19.20%] _19.20%|Grandiathered !
1082 Queding Service) GE 13.21.0.2a 18.20%]  16.20%) Grandfathered
7083 ] 151 Reguested Ordar A3S 3 6.25 | 4 726850 18.20%| __ 19.20%|Grandfathered
084 Swvo & Equipment 3 5.80 19.20% 19.20%| Grandfatherad
085 Each Add. o1 Seme Order A3S [ 6.25 [ § 68,75 . 19.20%(  18.20%{Grandfalbarad
B & Equpmert [ 5.50 18.20%|  19.20%|Grandfaihered
1087 | Quaue Siot, ssch GE 13.2,1.0.2.8 | AS3RA $ 070 19.20%|  18.20%|Grandfaihered
08 Syc & Equipment ] 5.75 19.20%]  19.20%|Grandlathered
s PBX Tnink .
1089 { Network Accens Register, each BE13.2.1.0.2a Rale 18.2 19.20%! Grandfathared
10! Foreign Ex, & Sarving Office Termiration gueueing aquip. GE 13.2.1.0.2.4| ABEFX 3 45,65 19.20% 19.20% y hered
T"‘oeuil Sve & Equipmant 3 5.50 19.20°%] 19.20%] Grandfathered
1062 | Tre Line/CCSA Accass Line Termination queting equip. GE 13.2.1.0.2.8ASETL s 45.05 19.20%| _19.20%| Grandfathered
M Tons | [ SwaEqupmert 3 5.60 19.20% 15.20%| Grendfathered
1084 ] -Tie Line/CCSA Access Line Term, not queing equlp. GE13.21.D0.28]A3L $ 37.48 19.20%]  10.20%] Grandfalhered
'T'ES"o Sve. & Equipment E] 5.50 12.20%|  19.20%]| Grandfathéred
0g8| Daw Link GE 13.2.1.0.20 18.20%  19.20%| Qrandathered
1097) _ Per 100 condoles AaC $ 110.25 260.00 19.20%] " 19.20%] Grandialhared
008 Svo & Equipment 6.80 19.20%] 19.20%] Grandfath
[1089]  AEMiS Inlsriace AZE §___ 11028 26000 19.20%] 19.20%|Grandfathered
7100 5w & Equipment 5.50 18.20 18.20% | Grandiathared
18, 19.20%

For taloe that are T the tavifl,
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LIST OF SWBT S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE

SWHTICLEC (M2A)

For raten v

A .

EXHIBMT A
01601
.l B [ D E F G H | J [ L | M N :
SWET MISSOURI A/ 6/2300 ' SWBT Retall SWET Wholeszle
1 Prica Offered Ofscount
[~ Missour! Tarif Servica —
Chie {Hame, SWBT apresmerito | Morihy Chargsf Nor- PerUse Wiride Nossage | Misage o
2 | SWET Service Name Sect, Pamn) usac offer « YES Recurring Recurig Chargs Charge Chargs | Charge | Recuming | Recuming Comments
4102 | Premises System Componarts: GE132.1.D.2b 19.20%]  19.20%)
1103 } Cabinel A Assambly GE 13.2.1.0.2%0 19,20%) 16.20%
102, SEE 13.2.1,
1104 181 Cabinet A A21 D4 SEE 13.2.1, D4 19.20%) _ 19.20%Grandisthered
3 Sve & Equipment 5 550 18.20%]  19.20%! Grandfathersd B
S5EE 13.21,
1108 Each addiiona] Cabinet A A22 4 SEE 12.2.1, D4 19Q 18.20%{ Grapdfathersd
[Ti07] _ Swo & Equipmedt [ 5.50 19.20% w‘mﬂ‘ Gundiailnred
SEE 13.2.1,
11081 Cabinet B Assembly GE 13.2.1.0.2.b|A2F D4 SEE 12.2.14, D4 10.20 19,20%{ Grandfathered
1109 Sve & Equipment $ 5.60 18, 18.20%{Grar
SEE 13.2.1,
Add_ Line Clrcut Camlers GE 13.2.1.D.2.b|A2L D4 SEE 13.2.1. D4 19.20%|  19.20%{Grandiathered
9 Swe & Equipmeant E 550 16.20%| 19.20%1Gmrdfa1mm
P 18.20%,| 19.20%)
1113 ] Comsoles: GE 13.2.1.0.2b 19.20%|  19.20%
114 ] 10-bution 19.20%] = 19.20%
SEE 13.2.1, ‘
1115 Agert, sech A2Q (s} SEE 13.2.14, D4 19.20%! 18.20%| Grandiatbered
Sve & Equipment $ 8.00 19.20% 19,20%| Grandisthered
SEE 13.2.1,
17 Supervisor, each AZM D4 SEE 13.2.1, b4 19.20%|  18.20%|Grandfaiberad
118 Sve & Equipmert $ 8.00 19.20%] 19.20%] Grardfatherad
11 9 20-butlon 19.20% 19.20;/;]Gmrdfaﬂnred
B SEE 13.2.1, :
1120 Agenl, sach AZH 2] SEE 13.2.4, D4 19.20%i 19.20%: Grandfathered
Sve & Equipmant $ .00 19.20%] 19.20%|Grandfeihered
SEE 13.2.1,
22 Supervisor, each AZN D4 SEE 13.2.1, D4
KK Sve & Equipment § 2.00
14 Yith Fixed Lamnp Floid
SEE 12.2.1,
1125 Agert, each A2 D4 SEE 13.2.1, 04 19.20%) 19.20%] Grandfathersd
1 Sve & Equipment 3 800 19.20%] __19.20%|Grandfathered
SEE 13.21,
1 1127 Supervisor, each A2P o] SEE 13.2.1, D4 19.20%! 19,20%)| Grardfathered
Sve & E¢ u] 3 6.00 18.20%! 19,20%1 Grandfathared
11 With Aiphenumeric Fleld 15.20%! 19.20%
SEE 13.2.1,
1130 Agert sach AZK D4 SEE 13.2.1, D4 18.20% 18.20%| Grandfathered
1131]___ Svo & Equipment ] 8.00 19:20%| __15.20%|Grandfathered
SEE 1321,

1 Supervisor, sach AN Jl] SEE 1324, D4 - 19,20%|  19.20%|Qrendfalbered
11§§ Sve & Equipment s 6.00 19.20% 5.20%| Grandtalbered
11 19.20% 9,20%)

Supervisor single-ine cet, sach ASB++ 3 255 19.20%; 19,20%| Grandfathered
1135|— Swe & Equipment $ (1] 19.20%] _ 19.20%|Qrand ]
11 19.20%) 19.20%|

SEE 13.2.1,
__E_g_ Basic Commen Equip. 1.200 conselas GE 13.2.1.0.2.b|ASCCE D4 SEE 13.2.1, D4 19.20%; 19,20%| Grandfathered
f & 14 Cathode Ray Tubas 19.20%' 19.20%
13 Svo & Equipment [ 6.00 19.30%] __16.20%/Grandfatharad
SEE 13.21,
1141 Add. Equlp. for systems w200+ L GE 13.2.1.0.2.b|ASCAC D4 SEE 13.2.1, D4 19.20% 18.20%| Grandfathered
| 1142 Sve & Equipment 3 8.00 19.20%] __19.20%| Grandfathered
A3 19.20%! 19.20%|
1144 CRTs: GE 13.2.1.0.2.b 15.20% 15.20%)
SEE 13,24, :
1446 Black & White ASH D4 SEE 13.2.1, D4 19.20%| _ _ 19.20%| Grandiathered
1148 Sve & Equipmert $ 8.00 16.20%] _ 19.20%|Gmndintherad
SEE 13.21,
1147 Color ASJ D4 SEE 13.2.1, 04 19.2014 19.20%)| Grandfathared
1148 Syc & Equipment 8.00 19.20%} ___19.20%Grandfathered
Whera ta Trin bt conliiet tn werdcs rame, dits, UBOT or retefl price, tefar 1o éhe taritf, ~~ e
Inthe tarifl, see torlif soction. ! ! ) 8 of 135
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EXMIBIT A \" LIST OF SWBT § TELECOMMUNICATIL___.ZRVICES AVAILABLE FOR RESALE SWE F(M2A)
e O21601
B ] D E _F G H } J K L | M N
SWRT MISSOURIA/D 8/23/00 SWBT Retall SWBT Wholesale
Prico Offered Discount ]
Miswour! Tartl Sarvice
Clie {Name, SWBT epreamend io | Monlhly Chargal Non- Par Uss Mirude Messaps [ Mieage Non-
SWBT Servica Name Sect Parm} __ [USOC offer- YES _ |Recutring Recurmig Chamge Charge | Charge | Charge | Recurr Recurming Commens
Equip, fo Retmote CRT" in game bkdg, beyond 50fL. from
148 | AEMIS Cordro! Equip., each 100 fi. ASFRS $ 26018 118.00 15.2 19.20%| Grandfathered
50 Sve & Equibment . $ 8.00 19, 19.20§§|Gmndflthnmd
Equip. to Remots CRY* Inditfarent bldg. sndfor beyond
51 §1,000t from AEMIS Control Equip, each ASFRT 5 19518 172,00 19.20%| 9,20%| Grandiathared
2 Sve & Equipme s s 8.00 18,2 9,20% Grandisthered
3 19.20%] _ 19,20% A
1154 |incoming Cul Igenitfication: SE 13.2.1.0.2¢ 19 19.20%
85| Awdible Opliory GE 13.2.1.D.2.¢ 19, 19.2
561 Peramoincement ASF1G s 52.15 81.25 19 9,20%| Grendiathered
&7 5% & Equipment 8.00 152 3 20%| Grandizihared
58] E for Foreign Ex., Forelgn Serving Office or Tle Line AAFTE $ 420 57.00 19.20 3,20%| G mrdTaibered
ol [} Equ% 6.00 1920 9.20%|Grandinthered
801 PerACD-ESS Tenminal ASFTR [3 0.i0 19.20%] __18.20%]Grandiatherad
Sw: & Equipment [] 8.00 18.20%] __19.20%{Grandfathered
1162 | VisimiOplior GE 13.2.4.D.2.¢ 19.20%[  19.20%|
PerSystam ASVSY $ 24518 274.50 1820 18.20% Grandfathered
1164 Sve & Equipment s 6.00 1E2'usls‘l 18.20%|Grandrslhered
PorVisual Consoln ; ASVGN s 1.20 18, 1920%10rundfnlhlmd
Sve B Equiprert § 8001 - 10.20%]  19.20%|Grardiathared
19.20% 19.20%
188 {Doly Annoucnements: GE 13.2.1.D.24 19.20%)  19.20%j
89 | Standard Recorded Frame: GE 132.1.0.24d 19.20% 15.20%
Per 11 tecond apnounce. AGCE 3 52,15 55.25 19.20% 19.20%| Grandfatherod
71 Svt & Equipment 675 18,20% 19.20%'Gmaihu\erud
Per frunk o sccags announce ASGAT 3 9,15 59,00 19,20% 19.20% | Gratdiaiherad
Sve & Equivmen, 875 19.20%] __ 15.20%|Greandlathered
4| Per ACD-ESS Terrinal ARGTT s 125 19.20%]  19.20%|Grandfathered
75]_ Sve & Equipment 3 550 18,20%|__ 15.20%|Grandfaihered
176] Lowd Dependent ts! Delay: 18.20% 19.20%|
i1 yii Swve & Equipmart 3 5.80 19! 19,20%} Grandiathe red
78] 5w & Equpment [ £50 19.20 19.zos_c_1cmrﬂ thered
179 | Common Systsm Recarded Frame: GE13.2.1.D.24 19.20 19,20%/
B0 | Gommen Equipmert BAGCE $ 70440 19.20%] _ 19.20% {Grandlaihered
Sve & Equpment £50 1920% _ 15.20%|Gmndiathered
% For 18 second announce. MGIS $ 15580 41.00 19.20%| _ 19.20%|Grandfethered
T Sve & Equipment _ 5.50 19.20%]_19.90°%[Grardlathered
[ 1184 { Per 2 second AAGIZ $ 190,10 41,00 18.20%  19.20%{ Grandfaihered
85| Swe & Equibment .50 19; 18.20%[Grandiaihered
E Per 43 second nnnounce. MG48 s 224,70 41.00 1920%]_ 15.20%|Grandiethared
7] Svc & Equipment 580 - 15.20%] — 15.20%|Grandiathered
[ 1188] SwaE 5.50 19.20%| __ 19.20%| Grandfathered
[1188 ] Por ACD-ESS Tarminet PRGTT [ 725 15.20%]  18.20%| Grandlnihered
1190 | Svo & Equipment s 550 18.20%] " 18.20%|Grandlathared
1191 | Remote recording capabilty AAF 3 2455 19.20%| — 19.20%|Grandfathared
(1152 Sve & Equpment ] 550 15.20% 19.23;%8n?3?.thmw
[k Load rdert 18t Delay: 19.20%' 18,
1194 Per 16 second annoutce, AdH18 [ 15580 | § 41.00 18,20 19.20%!Grlnd1au-nm:
[ 1195 Svch Egll?nl 5.50 19.20%  15.20%Grandial}
[ A1 Par 32 second announce. AdH32 $ 190,10 41,00 19.20% 9.20%]Grandfathered
[ 11 Sw & Equipmant 5.50 19.20%| 9.20%| Grandiathered
[ 1108 | Per 48 second apnource, FATI48 $ 224,70 41,00 19, 5.20%] Grendfatharad
1198 Swe & Equipment 550 18. 18.20%| GrandTathered
| 12 Sve & Equipment 5.50 19.20%]  19,20%[Grendisihare
1501 19.20%  15.20%
1202 JEmergency Akt Arangemert: GE 122.1.0.2¢ T : 19.20%]  19.20%)
1 2.1,
1203 | Per2s Alert-equipped cormoies equipped fakrt ASSAA D4 SEE 13.2.1, D4 19.20%  12.20%|Grandiathered
1204 | Sve & Equipmant $ 5.50 19.20%]  13.20%Grndlalhered
— - | SEE 13.2.1,
1205 | Perzs Aled ory or Service Sipervisiy Comsoles ABSAS D4 SEE 1321, 04 15.20% 19.20%Grandathered

‘Wivars the tartfY ihd this matrix conflict on servics neme, cits, USOC er relad price, refer to the tarfl.
For rates that o oross-referencad in the tarf, sew individusl tarfl? section,
Page 187 135



EXHIBIT A LIST OF SWBT S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE SWRT/CLEC (M24A)

021801
- [] [+ =] E __F ] H | J K [ N
SWET MISSOURIA/O sf230% GWBT Rutail . SWAT Wholesals
Price Offersd Discount
Misgouri Tarill Service
Che {Nama, SWBT agreement to | Monthly Charge/ Non- Peor Use Minue Massage | Milbage Nor
SWHT Sanvice Name Sec), Parn} IUSOG offer - YES Recurring Racumly Charge Charge Charge | Chargs | Recusring | Returing Commerts
8] Sve & Equipmernt $ 550 19.70%) 20%)| Grardfathered
: 18.20% ,20%
ot Assist: GE 13.2.1.D.21 18.20% .20%)
Per Termiml AIG $ 285 38.50 19.20% 18.20%| Grarcifathered
Sve & Equipmart 3 B50 19.20%]__ 19,20%| Grandfatnered
Cafing/Cafted Lino IDfAgert Asels Torminal AIH $ 0,30 4278 19.20° 18,20%) Grm:' th
Sve & Equi ] 8.00 15.20%] 18, dath -
1 19.20%
Agerd Cat GE 13.2.1.0.2.9 19.20% 19.21
Per Terminal A3J $ 2.80 38,80 ) 19.20%[  18.20%Grandfath
[ Sve & Equipme 5.50 2% 19.20% Grendletoered
21 Cal!r_\@nled Llne D/ plAgent Asgist Terminal AW 3 030§ 42.7% Y| Grandfi
1 3 8.00 .. 19.20%| Grandinthered
12 19.20%
_}%g_ Service Supandsing Agant Cortale GE 13.2.1.0.2h 19.20%
Per Agent Agsist undl‘nr Cal Terminal ABHAT ] [ X 19.20%|Grarcfathared
Swo & Equi ; 3 5.50 19.20%|  18.20%]Grendfathered
Per Sarvice mw&um T!u'lk 19.20% 19.20%
1224 | Canlral Ofifce Comp ASHCO $ 885|% 24.00 19.@ 10.20%) Grlndflihema
Svo & Equipment s 5,50 19.20% _ 19.70%| Grandfatt
— SEE 13.2.1,
Per 25 Equipped Consoles ABHSS D4 SEE 13.2.1, D4 19.20%! 19 Grerdlnihered
Swe & Equipmert : 5 580 19.20%]__19.20% Grardfairerad
. 19.20% 19.20%)
122 | Ageni Stalis Disply Gonsol: __|GEf3z.iD.21 1620%] _ 15.20%
SEE 13.24, -
_}gg_ First 3 Consoles AKX D4 SEE 1921, D4 18.20%|Grandlathsred
Sve & Equipment $ 5.60 18.20%|Brandfethered
SEE 13.2.9,
1232 | Each Addiiorsl Console AY D4 SEE 13.2.1, 04 19.20% Grandfathened
Svg & Equipment § 880 Grandiaihered
18.20%|
1 System Display & Conlre} Feature GE 13.2.1.D.21 18.20%,! X
1553 Pef sysism AgH $ 16.05 | § 353.00 19.20% 19.20%)| Grandiathaned
1 Swe & Equipment 3 B 18.20% 19,20%| Grandfathered
Per Agent-to-splt Pattem |AYGAS 3 840 78.00 18.20%]  19.20%| Grandialhersd
Sva & Equipment 8.00 19.20%! __19.20%]Grandfalhered
Koy Cortrel & Alrm Consals;
SEE 13.2.1,
44] PerConsole PAN Ds SEE 13.2.4, D4 19.20% 19.20%{ Grandfathered
ﬁ Sw & E nl S 800 15,205 19,20%|Grandfethersd
Z Fer Acthvate/Deactivate Key AR [ 1.80 08.50 19.20% 13.20%|Grardiatherad
24 Sve & Equipmant 6.00 19,204 19.20%]| Grandfalbarad
2 19.20%| 16.20%
2 Alternate Traffle Rotﬂg Per Spit GE 12.2.1.D.2.k| AMRSE $ 5105 74.78 @’%_:.20% Grandfathered
F Sve & Equipment 3 - 1AL¢] 49,207 49.20%| Srandiathered
18.20%! 19.20%|
540 | Nighl Transter Fer Spit GE 132.1.0.21 [A3T 3 2003 43.25 18.20%] __18.20%|Grandfatbered
[ 1250 Sve & Equipment s 600 18.20%|__19.20%{Grandfeihered
| 1251 19.20%! 15.20%,
GE ’
Cat Watting indication: 13.2.1.0.2m 16.20%, 49.20%)
HW'"Ramt- Cala Wallng 18.20%]  19.20%
Par irning siato, per wpit - AMPTS 3 02519 52,25 19, 19.20%|Grandfathersd
i255F v h Equipmert $ 580 19.20%] _ 18.20%[Crandfathers
SEE 13.24,
Common Equip, per 24 states AMPCE D4 SEE 13.2.1, D4 19.20% 19.20%)| Grandfathare
t 1257 ] Sve & Equipment .50 19.20%]__ 19.30%]| Grandiathwred
Console Call w-n. per 100 AAX $ 13.30 5150 15.20% 19.20%| Grandlalhersd:
Svo & Equip 8.00 “TB.20%] __10.20%|Grendiathered
Assistance Coll Wali per group AY 3 10.10 $4.00 19.20% 9.20%| Grandiathared
Swve & Equipment 8.00 18.20%) 9.20%|Grandfathared
19.20%) 19,20%
3 |Nonrecurting Chargas: GE 132.1.0.2.n 19,20 19.20%!
Vhata the LAY snd i matri confict on eervice hama, cls, USOC or retal price, refer o the terff. e,
Fwnlmli-!(o’\nefquwdhhw.lumndhﬂudm /“\ ‘ )“”“
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EXHIBIT A LIST OF SWBT & TELECOMMUNICATION=—..=RVICES AVAILABLE FOR RESALE swal igfgo‘?
B 5 E F G H i J K t_ | ™ N
SWET MISSOURIAO 6/23/00 SWET Releil SWBT Wholessle
1 Price Offared Discount
Missouri Tadff Sanvice
CHs (Name, SWHET agreement lo | Manthly Charpe! Norw Partse Mirute Messags | Mieage Non
2 ) SWBT Service Name Seci Pare) Usoc offer - YES Recuring Recurrp Charpe Charge Charge | Cherge | Recuring | Recuning Commarnis
= GE
%Eﬁmu o Fenture Addition 13210211 200 19.20%| _ 19.20%| Grandteihered
126! $9.20%[ _ 19.20%
GE
1268 | Service Establishment Charge: 18.2.1.0.2.n2 19.20%|  19.20%
128 Each System $ 3850000 18.20% 19, Grandfatherad
AEMIS 5 31,850.00 16.20%| __ 198.20%] Grardinthored 3
28 CSRAF $ 2845000 19.20%) _ 19.20%)| Grandinthered
127 9.20%F  19.20%|
1 ACD-ESS 5.20% 19.20%
Z |Plans Bl Type B Service GE 13.2.1.0.3 9.20% 19.20%]
1273 [Pian| Rates: GE 13.2.1.0.3.0 19.20%) _ 19.20%)
Type B Common Eqtipment: 19.20%]  18.20%
2 19.20%)] . 19.20%)
1278} Promizes Componeris) GE 13.2.1.D.3.8 19.20% _  18.20%
12 Sve & Fquipment $ 800 18.20%] 19, Grandiath
127 Fixed Fate: $ 230000 19.20%} ___19.20%|Grmndfath
1225 1 Morih AP 1470.00 19.20%] ___15.20%)| Grandfathered
1280 24 Morths [A3P 89.50 19.20%, __ 19.20%|Grandfathered
48 Morfhs A3P 37.40 18. 15. dizihered
128 72 Monihs AP 21.30 18.20%) D.20%|Grandfathered
98 Monihe AP 2218 18.20%| __18.20%|Grandfethered
1284 |  Vailable Rats: 10.20%! _19.20%
1285 1 Morth AP 3 2436 18.20%) 6,20%] Grandfuthered
128 24 Months AP . 3 4,25 18.20%; __ 16.20%]Grardfathared
128 48 Manths A3P 3 428 a.zw.l 15.20%] Grandtathered
9788 72 Moriha A3p 4.25 D,20% __ 19.20%) Grardfathered
125! 98 Morkha AP 4.25 19.20%]  19.20%|Grandfathered
1290 | Components par 72 Consals GE 13.2.1.0.38 19.20%]  19.20%|
1291 Svc & Equipmart s 6.00 19.20%| __ 19.20%| Grandfatherad
292 Fixed Rate: $ _ 5800.00 .20%] .20%{ Grandfaihersd
1293 T Morih 8B 3,855.00 .20%] .20%)| Grandiathered
b} 24 Naonths ASB 41200 ,.20%) .20%] Grandfathersd
1 48 Moris ABB 224, 19.20%| __ 19.20%|Grandfaihered
20 72 Morths A8E 182,00 19.20%|  19.20%| ffathered
128 56 Months ABE 131.00 15.20%]  19.20%|Grandfathered
288 Verlabls Rale: 19.20% 19.20%|
299 1 Morth ASB 1.30 19.20%) 19.2m|cnndfahmd
24 Mordhs A28 3 130 18.20%| _ 19.20%|Grundfathered
30 44 Morihe A8B 130 19.20% __19.20%)] Grandfaiharsd
3 12 Morihs AsB 3 7130 19.20%}  19.20%]Grandfstbered
130: 98 Morths ABB 3 7130 1a.zuv.t 19.20%] Grondfathered
1304 | ARendani Poslion per Agent or Supervisory . 19.20%| 19.20%d
1305 ] Mulibuton Consoie GE 13.2.1.0.3.2 19.20%]  19.20%)]

3 SV & o $ 6.00 19.20%!___ 19.20%]Grandfethered
[ 1 307 ] Ficed Rale: $ 400.00 9.20% _ 19.20% Hathersa
BE 1 Morth ABC [ 43200 19.20%| __ 19.20%]Grandiaihered
RE 24 Morths ABC 3 2640 D, 18.20%| Grandfathered

10 48 Marihe ABC 3 1330 .20 19.20%|Grendiathered
72 Weribs ABT 5.60 19.20%] 9,20%| Grandiathered
2 98 Months ABC 7.80 19.20%] Grandfatherad

34 Variabls Fate: 18.20%)] ,20%)

K 1 Mordh ARG ] 7.20 18. 20%} Grandfathersd
(316 24 Norfin AAC 7.20 19.20%| __19.20%|Grandlathered

18 48 Moriha ASC 7.20 18.20%] 19.20%|Grandlethersd
131 72 Morihs ABC 7.20 19.20%] _ 19.50%| Grandiathered
1 o Morths ABC 3 7.0 19.20%]  19.20%| Grandfathered
310 19.20%]_ 19.20%| .
§320 ency Emergancy GE 13.2.1.0.3.a 19.20%]  19.20%
V321 Aerl Arangemen, 19.20%  19.20%)
REral
1322 1 par24 cansoles wih service supervising GE 13.2.1.D0.3a 19.20%]  _19.20%
1523 Sec LE ot 3 9.00 15,20%]__19.20%{Grandlathered
Where the tardif and tHs matri confiict on service rame, clte, USOE or retall price, refar 3 the tariff.
Far ratas thet ars croes-raferenced in the tarift, ses indiviqual Lariff saction.
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EXHIBIT A LIST OF SWBT S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE SWBT/CLEC (M24)
021601
[ C D E F ] H | J K [ N
SYWRT MISSOUR) A/ 6/2300 SWBT Retall SWET Wholesale
1 Price Offered Discourt
Miseouri Tartl Service
Cite {Name, SWBT agreemant to | Morthly Chargef Nen- Per Use Minute Messuge | Mieaga Non-

2. | SWBT Searvice Nama Saecl, Pama} Usoc ofter - YES Recuring Recurig Cimrge Charge Charge Charge [ Recuring | Recuming Commenis
1324 | Fbed Rate; $ 330.00 19.20%|  19.20%{Grandfathered
13 1 Morth ASSAM s 115.00 19.20%] _ 19.20%] Grandfathered

24 Mortha ABSAM 548 19.20%(  19.20%]|Grandfalhered

il 48 Morths ASSAM 295 19.20%| _ 19.20%]|Grandiathered
1328 72 Mortha ASSAM 218 19.20%]  19.20%]{Grandfathared
1320 98 Morths ASSAM 118 19.20%|  19.20%{Grandfalbared
] Vartable Rate: 19.20%)  19.20% )
(4331 1 Month ABEAM 2.50 8.20% 19.20%) Grandfaih
13! 24 Months ANSAM 250 9,20° 19.20%! Grandfalhared
k] 48 Months ABSA 250 3,20% 19.20%] Grndfalhered
T334 72 Monihs ABSAl 250 20%| 192 falhered
3 98 Monlha ABSAM 250 .20% 19,20%] Grandfalt
20%|  19.20%]
1337 | Calls Walting Indication, 1 per 72 consoles GE 13.2.1.0.3.0/ 19.20%|  18.20%
Sve & Equipment $ 9,00 19.20%] _ 10.20%|Grandfathared
1 Fixed Ruls: ] 440,00 19.20%] 19.20%jGrandfuthared
i 1 Morth ABJC 93.28 19.20%] " 19:20% Grandfathered
1 24 Morths MG 440 20%]_ 19.20%)Gr ed
4B orths ABIC 2.40 20%|  10.26%|Grundfathwrad
1 72 Morths ABICE 175 20%] __19.20%]| Grandfaihersd
| 1 54 Mordhe ASJCE 140 3. 20%] 19.20%] Grandfai}
Variable Rete: . 3.20%] _ 19.20%|
| 1349 1 Monlh ABICE 225 .20 16.20%! Grandfaihered

24 Moriis ASICE 225 s.zﬁﬂT_’m&IMm

l—% 48 forihe ABJCE 228 9. 15.20% Grandfathered

1 72 Monihs ARJCE 228 9.20%] __ 19.20%] Grandfathered
58 Mcnihs ABJCE 228 9.20% 15 20%!Grandfathered

9.20%] ___10.20%

[ Syslem Displey & Cartrol Equipmant: 9.20%]| _19.20%|

1363 ] Premisos Componanis GE 13.2.1.D.3a 19.20%] 19.20%]
¥ Sve & Equipment $ 8.00 19.20%} _ 10.20%|Gmndlathered
1 Ficed Rete; $ 1,100.00 19.20%)| 19.20%| Grandfatherad

1 Morih ASK 2,100.00 19.20'/.! 19.20%] Grardiatherad

77357 24 Moriha ARK 59.80 19.20%f  19.20%]Grandiaihared
13 48 Vsrit ABK 54,00 18.20% 19.20%] Grandfahered
1359 72 Nonthe ASK 38.70 19.20%] __19.20%|Grandiathered
1360 96 Morths ASK 31.80 Grandiaihared

Variable Rate:
136! 1 Monlh ABK .60 Gmndiathered

3 24 Monlha ABK .80 Grandfathated
1 48 Morihs ASK 80 Grandlathered

3 72 Morihs ABK .80 Grandiathered
1356 S6 Mortha ABK 5.80 Grandiathered
13 Optional Prirter GE 13.2.1.0.3.8 : 19.20%] _ 19.20%]

136 Sve & Equipmend s 8.00 $9.20%|  19.20%[Grand!alhered
T369]  Fiied Rate: 3 270.00 18.20%] __19.20%|Grandfatheted

370 t Morth ASP 740.00 19.20%] __ 19.20%|Grandiathered
13 24 Marths AZP 35.00 18.20% 19.20%]| Grandfathered

48 Morths AsP 19.05 $8.20% 19.20%] Grendiathered

1373 72 Months AAP 13.76 19.20% 19,20%| Grandfaihared
| 131 98 Morihs ABP 1118 19.20%)___19.20%{Grandfalhersd

KE % Vardabls Rato: 20% 19.20-4[

1 Morih AP 1710 .20%] __19.20%|Grandfsthered
| 1377 24 Morths ABP 174 .20%)] _ 18.20%) Grandfathered
BE 48 Manlhs AP 7.0 20%)] _ 19.20%)| Grardiathered
] 72 Months ASP 1.1 .20%]  18.20%Grandfathered
1350 50 Montre ASP (ER] 19.20%|___19.20%| Grandiathored

3 19.20%]___10.20%]

1382 | Dyramic Traific Display: GE 13.2.1.0.3.a 19.20%(  18.20% '
1383 | Dicpley Units, 1 aplt GE13.21.D.3.e 1920_%] 19.20%|
_}m_ Sve & Equipment : 8.00 19, 19.20%| Grandiathared
Fixed Reio: 52060 192%‘ 19.20%| Grandiatfwred
388 1Nonh N ST 19 18.20% Grordfathered
Whers the berff srd s mabbt confiot on servos name, dis, UZOE o retell price, refer te $w tarff.
For rales h}/“mﬂ-‘mﬁhhuﬂﬂ.mmhﬂsm
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EXHIBIT A LIST OF SWBT S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE 021601
I B [+ D £ _F ] H i J [ L ] M 3]
SWET MISSGURIA/O /23700 SWET Retall SWBT Wholosale
1 Price Offsrsd Discourt
Miswourl Taf Servce
Clte {Name, SWHET agreement to ] Monthly Churgef Nore PorUso Minule Message | Milsage Non-
2__{SWBT Service Name Sect, Pural usoc offer - YES Recurri Raecurrg Charge Charge Cherge | Charge | Recuming | Recurring Commenly
1 24 Morihs ABM 41.00 19.20%] 18.20%]|Grandfathored
1388 48 Morihs ABM 2200 19.20%]_ 19.20%|Grandfathere:
72 Morlhe AEM - 8.00 18.20%___ 19.20%) Grandfathered
_%gg_ 98 Months ASM 3 13.00 19.20%] — 19,20%]|Grundfathared
Variabls Rats: 1920%!  19.20%]
[ % 1Honh AW 9.30 19.20%]___ 19.20%|Omndiatherad
3 24 Monifn ASM 9.30 19.20%) __19.20%|Grandfalherad
KEE) 48 Morife ABM 9.30 1920%] _ 19.20%) Grandfaih
139 72 Norths ABM 2.30 19.20%] __ 19,20%| Grandfathered
] 96 Months AM 9.30 19.20%)]  19.20%|Grand{athered
397 | Oisphy coniroller, 1 per 2¢ units GE 13.2.1.0.38 19.20%]  19.20%
| 1308 Sve & Equipment s 6.00 16,20%]___19.20%) Grandlaihersd
Fhred Rate: s 750.00 19.20%]__18.20%|Grendtathored
| 1400 1 Morlh ABLUC 187500 9.20% 20%] Grandfathered
0 24 Marths ASLUG 78,50 9.20%) .20%] Grandiathored
62 43 Mardhs LUC 4310 207 .20%| Grandinthored
1403 72 Morihs ABLUG 31.20 19.20 18.20%] Gmnediathored
1404 98 Morihs AALUC 25.2% 19.20%]  19.20%|Grandfathered
1405 Vatable Rate: 79.20%} 19.20%
[ 1408 1 Morih ASLUC .35 19.20%; 9.20%| Grandiathered
(140 Z4 Morihe ABLUC 38 19.20% 9.70%| Grandfatherad
1408 48 Monihs ABLUG 38 19.20%]  19.20% Grandfathered
1409 72 Morihs ABLUC 1238 19.2 15.20%] Grandfathered
147 58 Months AALUG .35 18 19.20%] Grandlathered
1411 | Agert Stakus Display Corsole GE 13.2.1.D.38 12.20% 20%
4712} Fted Rais; 2 $ __ 50000 15.20%) 20%{Grandisthered
13 1 Morih ASC 351.00 19.20%|__ 19.70%| Grandfathered
| 1414 24 Morths ASC i0.63 19.20%] __ 19.20%|Grapdialbered
41 48 Months AIC .05 __19.20% 19.20%| Grandfathered
2 - 73 Morihs ASC 5.50 19.20%)] __10.20%|Grandisthared
2 98 Monihs ASC 5.30 18.20%]___ 19,20%|Omndixthared
418 Variatie Rats: 18.2 19,20%
| 1410 1 Morth ASC 18.28 18.20%] _ 19.20%) Grandiathared
(9320 24 Morihs ASC 1628 18.20%] _19.20%/Gr d
421 a8 Months ASC 1825 18.20 19.20%] Grandfathsred
1422 72 Moriha ASC 1828 19.20%]___19.20%|Grandiathared
1423 | 56 Morihs ASC 18,25 18.20% _ 19.20%| GrandTathered
(13 19.20%] __19.20%
| 1426 | Key Control & AR Console, upto 10 keys GE 13.2.1D.3a 19.20%| _ 19.20%
1426 Svo & Equipment ] 2,00 18.20%|_ 10.20%{Crandtalhered
_‘@ Fored Rate; $ 55000 19.20%) __ 19.20%| Grandfalhered
1428 1 Marih ABQY 369.00 18.20%]___ 19.20%)Grarndfathared
] 24 Morths AAQ $ 17 60 19.20%] 19.20%] Grandlath
430 48 Morihs ARG 9.50 19.20%] __ 19.20%) Gramifainered
1431 72 Morkns ASQ 6,90 15,20 19.20%: Grarndiathered
143%; 98 Norths ASG 5.59 19.20%] 19 'E_iGl‘andfnlhared
| 1433 Variatie Rate: 9.20%| __ 19.20%|
1434 1 Month ARQY [ 655 9.20%| __15.20% Grandfathered
43 24 Months ABG 855 9.20%) 19.,20%]| Grandfalhared
a3 48 Morths ARG B.55 16.20%| __ 19.20%, Grandfaihered
a5 T2 Motins ARG §.55 18.20%] _ 15.20%|Grendfalbered
1438 86 Mordhs A0 3 655 15.20%) _ 19.20% Grandiathered
339 19.20%__ 19.20%)
Equipment for Service Supenvising of Agent Gonsole Postion
1440 {Circults; GE 13.2.10.3a 19.20%[  19.20%
1444 | Common Equipment, 1 per 72 consoles GE 13.2.1.D.3.a 19.20%|  19.20%|
EEEE] Fixed Rate: $ 480.00 19.20%[  18.20%|C ered
443 1 Morih ABHCE 100.00 19.20%] __19.20%]|Grendiathered -
1344 | 24 Moriths ABHCE 4.78 16.20%| _ 1¢.20% Grerdiaihared
445 43 Morihs ASHCE 280 19.20%]  19.20%}Grandfalhered
1448 72 Morths ASHCE 1.80 18,2 19.20°%] Granfathered
a4 95 Marihs ASHGE E 160 19.2 15.20%|Grandfathensd
[T445 ] Veriable Rate: 18.2 15.20%
[44g] 1 werth ABHCE s 180 18.20%| — 15.20%|Grandathareq

Whaea the tarttf and this matitc canfict on sarvior name, ote, USOC er retsll price, refer o the terff,
For ralet that we cross-afaranced in the tarf, sos individust Larif swction,
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EXHIBIT A

SWBT/CLEG (M24)

LIST OF SWBT S TELECOMMUNICATIONS SERVICES AVAILAELE FOR RESALE
N 021801
[ B 5] 5] E _F [£] H ! J K L | M N
SWBT MISSOUR) AJO 6/2300 SWET Rowll SWET Wholosale
1, ) Price Offored Discourt
Missourl Tariif Senvice
Che {Name, SWET agreament to | Monthly Charge/ Non- Per Use Mimse Mossage | Miloage Non-
2 1 SWBT Service Name Secl, Pam) ysoc offer- YES Rex: : Recurrlp Charge Chargs Charge | Gharge | Recurring { Recurd o] ris
14 24 Monlhs ASHCE 1.30 19.20%| 18.20%| Grandfathered
14 48 Months ASHGE A0 19.20%| 19.20% diathared
452 72 Menihs ABHCE 80 18.20% 19.20%)| Grandfathered
4 56 Months ABHCE 80 18.20%]__19.20%]|Grendintheted
| 14 Ausdhury Ei i, 1 per 24 consoles GE 13.2.1.D.2.a 19.20% 20°
K Fixed Raie: ] 420.00 19.20% .20%[ Grandfuthered n
74 { Morih ABHAE 82.80 19.20%]| 20%|Grandfathered
4 24 Months ABHAE 3.55 18.20% .20%| Grendisthened
[ T4 48 Monlha ABHAE 2.10 19.20%|  19.20%|Grandfathared
:4 72 Morihs ASHAE X 1526%)] _ 19.20%|Gmndlathared
98 Manths ABHAE 1.26 15.20% 19.20% Qrardiathered
| 1461 Vatiable Rete: 19.20% . 20%}
[ 14 1 Mergh ASHAE ] 1.80 “_gy”j' .20%| Grandfathared
(1463 74 Manihs ABHAE 1.60 19. .20%| Grardfathered
74Bd 48 Nonths ABHAE £ 19.20%  19.20%|Grandh
4 72 Months ASHAE (1) 1 . 19.20% Grandf, d
469 96 Months ABHAE L) 19.20%) $9.20% G randf! ]
467 19.20%) 19.20%
1488 IPlanll Rates: GE 13.2.1.D0.5b 10.20%)  19.20%
1469 ) Type B C Equipmert: 18.20%]  19.20%)
1470 § Premises Componantsisystem GE 12.2.1.D.36{A3P 3 #950{§ 2,300.00 18.20% 19.20%| Grandfathered
1471 Svo & Equipmert 5 8.00 18.20% 18.20%|{ Grandfathered
472 Components per72 ) GE 13.2.1.D0.3.b[AS8 3 316800 (% 5,900.00 19.20%: 19.20%| Grardfatherad
4 Sw i ggmmm $ 8.00 19.20_54 19.20%| Grundfathered
4 19.20% 19.20%)
Altendart Postlions, peragert of suparvisery milibuiton
| ] j_;% console GE 13.2.1.0.3.bAsC $ 22051% 400,00 15.20% 19.20%] Grandielhaned
4 Sve & Equipment $ 8.00 19.20%(  19.20%|Grendfatheted
477 19.20%| _ 19.20%)
Agenl Emergency Alert A t, wih servica supervising, ~
1478 |1 per 24 corsoles GE 13.2.1.0.3.b|AB5AM $ 525 (% 530.00 19.20% 18,20%)| Grandfathered
14710 Sve & Equipment 5 8.00 15.20%) 19,20%{ Grandinthered
14 18.20% 18.20%
481] Cals Waling Indication, 1 premis v per 72 consoles | GE 13.2.1.0.3.b| ABJCE $ 4085|8 440.00 19.20%| Grandlathered
14 Swo & Fauiprnent $ 8.00 18.20%{ Grandiathered
Il 18.20%
1484 ] Sysiem Display & Conlrol Equipmorn: GE 13.2.1.0.3.b/ 19.20%|
14851 Premises Components GE 13.2.1.0.3.b]A%K 3 1405 | § 1,100.00 19.20% 19.20%| Grandfathered
1 Sve & Equipment s 6.00 N 19.20%] _._19.20%|Grandlathered
1487 Optiona) Prirter GE 13.2.1.0.3.b| AP ] 7B 270.00 18.20% 19.20%| Grandfatherod
1488 Swe & Equipment $ 8.00 18.20% 19.20%|Grand{atherad
K 10.20%]__ 19.20%)
14 mie Trafflc Disphay: GE 13.2.1.0.8.!1] 19.20% 19.20%
1491 Display Units, 1 spit GE 13.2.1.D.3.b]AZM 3 8518 520.00 19.20% 18.20%| Grardfatherod
1432]  Svc & Equipment $ 8.00 19.20%]  19.20%|Grandiathared
1403] Display Conlrolier, 1 per20 unifs GE 13.2.4.D.3.b|ASLUC $ 53558 780,00 19.20% 18.20%{ Grandfathered
(1T} Sve & Equiprent ] (X0 19.20%) _ 19.20%)|Grandiathered
‘1—5'749 19.20%] _ 19.20%]
496 1 Apert Stelus Disphy Console GE 13.2.1.0.3.5|ASC $ 0N | § $00.00 ,20%) 19.20%| Grendfatherad
7497 | Swe & Equipimert 3 5.50 19.20%| _19.20%Grandfatberad
498 19.20% 18.20%|
499 | Key Control & Alarm Cormole, up o 10 keys GE 13.2.1.0.3.b]A80 ] 179003 560.00 19.20%|  19.20%) Grandfatherad
1509 Sve & Equipmernt $ 8.00 19.20%) 18.20%| Grandfalhered
1501 18. 19.20%]
— ST,

Whvthhf‘"‘!ﬁmthhwﬁdmuﬂum.dh. USOC or rela® price, refar bo the tarff,
E e idunl tnrtif suction.
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EXHIBITA LIST OF SWBT & TELECOMMUNICATIO..___-RVICES AVAILABLE FOR RESALE SWE }’g‘;‘g&)
st
8 C D E ___F [€ H ) J [3 L | M N
) SWBT MISSOURIAIO 812300 SWBT Retaif SWEBT Wholesals
Prica
: Misscuri Tarfl Service
GHle (Neme, SWAT sgreemert {o | Monthly Charge! Non- Par Use Mimde Mesgsge | Mieage
2_ | SWEBT Service Name Pars) JUSOC ofier - YES Recuring Recumig Charge Charge Charge Charge Comments
Equipment for Service Supervising of Agent Console Position
1502 |Circunta: GE13.21.0.3b ! :
15031 Common Equipmend, 1 per 72 consoles GE 13.2.1.D.3.h] AHCE 3 4018 480.00 Grandfathered
[ Sve & Equipment 3 6.00 Grandfathared
150% Auwdiary Equipment, 1 par 24 comsales GE 13.2,1.0.3.5]| ABHAE 3 3458 42000 Grardfatherad
1 Sve & Equipment 3 8.00 Qdrandfathered
&0
ﬁg ACD-E5S
1509 [Plans 141 Rates - Type C Sorvice GE 13.2.1.D4
k] Cubinat A Assembly 50 corsoles GE 13.2.1.04
15111 FirstCabingt A Pz1 § _ 8.100.00 .  20%| Grardfathered
3517 Svc & Equipmert [3 550 .20%| Grandfathersd
1613 Fixed Monihly Rats, Plan: .
4] 1 Marih A2 33,799.00 20%| Grandfathered
1581 38 Morihs A21 73410 18.20%|___ 19.20% {Grandfatherad
151 60 Months P21 47115 18.20%| ' 19.20%|Gmndiathorsd
517 | 84 Morle A21 369.30 B.20%) __16.20%| Gmndinihered
151 120 Moriha A2 289,58 9.20%)] ___19.20%|Grandfathared
il Wioribly Rate, FRn I A2 52156 19.20%| __19.20%] Grandisthered
20 | Vamble Morihly Rets, Plani: AZ1 18,20 18,21 '
1521] 1 Monih A21 3 16635 19.20 16.50%| Grandtathared

(1623 36 Mo A1 18535 20%| __19.20%  Grardiathered

1 £0 Mork A2 85.35 19.20%) __ 19,20%|Grandtaihervd

&4 Morie Az 85.35 19.20%) __ 19.20%| Grandaiherad

1 120 Moniin A2 85.33 19.2 1 Grardisthersd
19.2 9.20%)

2{ | _Each Additional Cabinel A: BE 13.2.1.04 _|A22 [] $20.00 19, 3.20%} Grandfathered

828 Svo & Egupment s €50 1 G 20%| Grardfathered
Fived Monihly Rate, Plan I: A22 19.20% 3. 20%!

% 1 Mardh A22 3132508 19.20%] ___19.20% Grandfathenad
1831] 36 Moris 222 70220 15 19.20% | Grandiaihersd
1632 60 Marths P22 45895 19.20%  Z0%] Grandfathensd
1533 84 Morlhs A22 35315 19.20%] 20%]| Grandfatherd

534 ] 120 Montre A22 ::;.:5 15.20%] 20%] Grandfathered
153! Morghly Rate, Plan Il Az2 .10 15.20%| 3. 20%] Grandfathens:
16538 | Varable Monlhly Rais, Planl: AZ2 i 19.20%, 9.20%)

R werdh A2 136.80 10.20%) _15.20%]| Grandiathers

[3638) 98 Monihs 712 136,80 19.20%|__ 19.20% Grendfathered

[3835 | ec Morihs Az2 13680 9.20%|__19.20%]| Grandfathared
1 B4 Morths AZZ 13880 020%| __ 19.20%|Grandfathersd
1641 120 Months AZ2 13640 9.20%| 18.2 Hathered

2 $9.70%| _ 19.20%

| 1543 [Cubinet B Asgembly 50 consoles GE 13.21.04 3 1,200.00 15.20% 19.20%/| Grandfsthered
1544 |  Swe & Equpment 3 550 15.20%|___ 19.20%| Grandisthered

=l Fixed Morihly Rale, Plan i o 19,2 18.20%)

(7548 Morgh AZF 1452725 19.20%] __ 10.20%|Grandislmd
A 36 Morlhs AZF 47835 15.20° 15,20%| Grendfatherad
48] 60 Monihs A2F 31125 19.20%] __19.20%| Grandfathered

549 | 84 Morihs AZF 5 24058 .20 15.20%|Grandfaihered
t’EEF 120 Morihe AZF 5 18885 .20%|__15.20%| Grandiethernd

5511 Wiorihly Rale, Plnil AZF s 57115 20%| _ 19.20%|Grandieihered

_'%: Verable Monihy Rate, Plant; PaF 18.20% 10204/

1 Monih AZF E 7078 9.20%|  19.20%|Grandfaihered

1554 |36 Mo AZF $ 107 5.20%) _19.20%)| Grandfathered
1 B0 Marths AZF 70. 8.20%]  19.2 fat

15 84 Motk A2F 0.7 9.20%)] __19.20%|Grandfainered

120 Monihs A2F 70.7" 19.20%| __ 18.20%| Grandrathared

EEE 18,20 15207}

1559 |Axdtional Line Citcult Carlers GE 13.2.1.04 s 88,76 1920%]  19.20%|Grandfethered
'{% [ Sw bEqupment H 550 19.20%] _18.20%]|Grandfsthered,
1661 Fived Morihly Rals, Planl: .20%)| 9. 20%) i
1 1 Marth A2L § 250220 20%) B.20%| Grandialhered

38 Morlhe AL 3 8240 20%] __ 19,20 Grandfalhersd

5 60 Morths ; :zzt _ : : :;: :: 19.20% 19@
o 15, 18,20%]4 ethere

m‘—-——-ﬂ—* Azt 3280 e:gr-t f

W“wnmmmmcmmmm«mmmhhm.
For rates that o J i In the tariff, dcual taritf swotion. - .
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EXHIBIT A LIST OF SWBY & TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE SWBTICLEC (M24A)

021601
B c D E __F 3 H 1 J K L | M N
SWBT MISSOURI AJO 8123100 SWET Rolall SWBT Wholesale
1 Price Offered Discourt
Missour Tarlff Sarvice
Cile {Nams, SWET agreament to | Monlhly Charged Non- Par Use Minute Mesenge | Miaage
| 2. | SWBT Sendce Name Sact, Parn) Usoc offer - YES Recurring Recurig Chamge Charge Charge Charge Commanis
703]  Sve & Equipmert % 8,00 Grerdiaihered
[ 77841 Fixod Morthly Rals, Planl:
170 Morih ASCC 8 oal.%i Grandiathored
0 38 Morihs ASCC 2,858 Grendfathered
(1737 ] 80 Monihs ARGC 88T Grandtathared
(170 B4 Monihs ASCC 458 Grandiathered
(7705 ] 120 Monihs ASCC 1.143.80 Grandfathared .
1710 _WMonihy Relo, Panll ASCCE___ 4,030.40 [ thared
711]_ Varnbla Morkhly Rete, Fant: ASCCE
[ 1 Morih ASCCE S50.05 rerdiathered
K 38 Morths ASCGE 350,65 ¥ randfatherod
[T74]" 60 Monihs ‘ ASCCE 258.85 ; Y ffaih
37 84 Monkhe ASCCE 85885 18.20%| Grandiathered
KL 120 Morths ASCCE 956.65 X | 1s%lemmimmd
7 Add_ Equipment 200+ consoles GE 13.2.1.04 $ 90.75 .20%] Grandfatharad
[ 1710] 5o & Faupment $ 6.00 ?h_%iﬁnndhlhumd
_% Flred Morthly Rate, Plan : _19;
[ 1 Morih - ABCAC 18,000.80 % TQMGmnthamd
17221 38 Morlhs ASCAC 592,80 15 18.20%|Grardfaiherad
% 60 Morhs ASCAC 385.65 19,2 19.20%|Grandfaihered
[ 1728 | 84 Morihs ASCAC 29305 18.20%] _ 19.20%|Grerdfathered
1725) 120 Months ASCAG #3375 19.20%] __ 19.20 Haihared
:? Monify Rate, Plan i ASCAC 363.40 19.20% 19,20 T
| 1727} _Varabis Monihly Rale, Plank ASCAC 18.20% 19.20%
17281 1 Morth : ASCAC 238,60 19.20% _ 19.20%Grandiethered
] 38 Months ASCAC 238.00 18.! 18.20%} Grandfulhered
30| 60 Morihe ASCAC 238.00 19.20%] __19.20%|Grandfaihered
731] &4 Mortha ASCAC 238.00 1B. 9.20%|Grandiathered
KLY 20 Morihs ASCAG §  238.00 19.20% € .zo%lerundf-merud
_qg TB.ZL%:I 9.20%]
K % Disk Equip. up to 350 consoles GE 132104 3 124.50 19.20%] __ 19.20%|Grandfathered
Sve & Equipment s 8.00 1920_2:! 19.20%|Grandfathered
17381 Fbeed Morthly Rate, Planl; 19.20 18.20%]
[ 1 1 Morth ASCAA 52504.25 19.20%|  15.20%|Grandfathered
_% 38 Mortns ASCAA 1,070,08 19, 8.20%|Grandiathered
[ ‘;‘6 80 Monihe ASCAA 85640 18, 9.20%| Grandfathered
[ 84 Montha ASCAA £38.20 18, 12.2 Hathered
_;? 120 Moniha : ASCAA 472.05 18.20%] __19.20%|Grandiathared
K Monihly Rete, Plan i ASCAA 1,791.38 - 19.20%] Grandfathered
| 1 Vambis Monthly Rale, Plan | ASCAA i 18.20%
K 1 Month ASCAA 3,50 Grandtathared
K 38 Monthe ASCAA 283,00 . 19.20%] Grandiathered
K 60 Morths ASCAA 083,00 ‘ .20%| __19.20%]|Grandiathered
K 84 Morths ASCAA ©63.00 20%] __19.20%| Grandiathare
8 120 Months ASCAA 483.00 .20% 9.20%] Grandinthared
(1748 N 5.20%]___16.
| 1750 | Disk Equip., 350+ cormales GE 13.2.1.04 0 48.60 19.20%| _ 19.20%!Grandfathered
E Swve & Equipment s 8.00 19.20% 1s.zﬂ.iemmtatrmd
L) Fixed Monthy Rate, Plan |: — e 19.20% 19.20%
% 1 Marth ASCAD 80,053.75 19.20%]  19.20%]Grandialharad
K 8 Monihs ASCAD 2,665.10 19.20°%] __19.20%]Grancifalhered
E B0 Moriha ASCAD 73440 19.20%] __19.20%] Grandfaihered
K 4 Mordhs ASCAD 34040 - 10.20%] __ 19.20%]Grandfaihered
K 120 Morihs ASCAD 10,511.20 19.20%| __ 19.20%| Grandfaibered
[ T7EE ] Mordhly Rale, Flan I ASCAD 300158 19.20%] _ 19.20%|Grandiathared
[ 1756  Varble Monthly Rate, Pian : ASCAD 18.20%] _ 19.20%
[ A7B0 | 1 Month ASCAD 193,80 19.20%] _ 19.20%] Grandiathered
761] 38 Monls ASCAD T93.80 19.20%__15.26% | Orendiathered
[ 60 Mordhs ASCAD 793.80 19.20%]__ 15.20%{Grandinthered
17631 84 Morkhs ASCAD 793.80 19. 19.20%| Grandfathered
[ 17641 120 Morahs PSCAD 753,60 19.20%| __19.20%|Grandfaihered
10.30%]  19.20% -
| 1788 | Cebinel C Assembly, per8 Dsts Links GE 13.2.1.04 $ 415.50 19.20%]  19.20%] Grandfuthered
| 178 Sve & Equipmert 3 800 19.20%] __ 19.20%|Grandiathered
| 7768} Fieed Monthly Rate, Phni: . 19.20%]  19.20%)
K Morth ASEAS 1§ _4aras0 19. 19.20%| Grandiathered
36 MoriFs PEEAS T 19.20%]_1920%{Grardratbered
Wihers the thin matrx confiict oh sanice hema, cits, USOC or reted pricer, refur b b baifl, P S
quralnlhll ‘se-referencud in the LY, see Indhidual tariff seclion. ‘: . hd‘ﬂﬁ
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EXHIBIT A

LIST OF SWBT § TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE

SWET/CLEC (M2A)

021601
- B C D E [ G H [ J K SN N
T {SWRT MISSOURIA/D 6R23/,00 SWET Retall SWET Whelesale
1 Pice Offered Discount
Missourt Tari{ Sarvicn
. Che (Name, SWET agreement io | Monihly Charge! Nom- PerUss Mirite Masasge | Mileage Non-

2_| SWBT Senvica Name Sact, Pam) usoc offer - YEE Recuming Recumig Charge OFERI | _Cherge | Recuri Rec Commarts
1838 | Varable Rute, Planl; ASDCL 19. 19.20%

840 1 Monlh ASDCL EIN-] 19. 18.20%| Grandfathered
1841 38 Months ASDCL 3188 19. 18,20%| Grandfathered

60 Months ASDGL 31.88 9. 19.20%/| Grandisihared
84 Morihs ASDCL 31.85 9.20% __ 19.20%! Grandfalhered
120 Morihe ASCICL 31,86 9.20%] _19.20%|Grandtaihered
18.20% 19,
Lm._v_ Black & White CRTa, each GE 13.2.1.D4 3 343.80 $0.20% 0. Srandiathered
1 Sve & Equipment % 6.00 19.20% B.20%] Grondfathered

B4 Fixed Monthly Rute, Plen|: — .. B.20%;

1849 1 Month ASH 4,772.20 Grandiathered
38 Months ASH 157.10 u«.ﬂ:&nﬁ!ﬁa

18! 80 Monthy ASH 10225 ¥ dimthered
84 Months ASH 78.00 19.20%| 19.20%]| Grardiathered

18! 120 Montts ASH 8186 19.20% 18.20%| Grandiathersd

18! Morihly Rate, Pian i AsH 220.20 19.20%| — 19.20%]Grandfathered

1885 | Varable Morthly Rate, Plni; ASH 18.20% 19.

18! 1 Morlh ASH 82.80 16.20% 18.20%|Grendiatherad

B! 38 Months ASH £82.80 ‘Pnﬁ 15,20%]| Grandfathared
18! 50 Months ASH 82.80 18.2 19.20%| Grandisthered
18 34 Monlhs ASH 8220 .. Gmandfathsred
1B 120 Months ASH 8280 Grandiaihered
1681 19.20%

1362 Color CRT, each GE 13.2.1.04 $ 34350 15.20%| Grandfathared
1 Sve & Equi t ] 8.00 19. 19.20%| Grandfathered
16 Fixad Morihy Rate, Plan i 18.20%]__ 19.20%
Moh A5 $_ 5,767,395 19.20%{ 1. d
18 5 Morihs ASJ 208065 15.20% 15,20%; Grandfathared
30 MoTirs ASJ 4a7.85% 19.20% £.20%) Grandtsthered
8 A4 Months ASJ 145.15 19.20% 9,20%] Grendiathared
120 Monthe AsJ 113.85 19,20%! 9.20%| Grandlathered
1870 Monthly Rate, Planli AS.J 380,85 19.20% 9.20%)| Grendiatherad
[1571]_ Varable Monkhly Rele, PRRT: AS 19.30%]_ 15
18 ~_#Morth ASJ 74.85 15.20%] 3.70% Grandiathered
18, 38 Months ASJS 74.85 . .,
BYL 00 Months AbJ 74.85
B4 Months ASJ 74.85
18 120 Morths A 74.85 ¥
[ ..
3 | Emargency Aletl Arrengement: GE 13.2.1.D4 X
18] Per 25 Comolas, Alert GE 13.2.1.04 ) 74.00 ]
1 Sva & Equipment $ 5.50 ]
1861 Fixed Monthly Rate, Plank: . 9
1 Morth ASAA 48358 9. 19.20%)| Grandiaihared
368 Morihs ABSAA 16,80 19.2 19,20%)| Grandfalhered
30 Monthy ABBAA 10,38 19.20% 0, 20%) Grandiatiwred
34 Months ASBAA 8.00 18.20% .20%! Grandfathere
1848 |20 Monite ABSAA 830 10.20% ,20%| Grendfathered
Mordhly Rate, Piun Il ABSAA, 3 21.3% 18.207 ,20%]| Grendiathered
Varabls Monthly Rate, Plani: ABSAA 18.20%]  19.20%
8 Month ABSAA 3 5,80 18.20% 19.20%| Grandfathered
36 Months ABSAA 5.80 19.2 19.20%| Grardiathered
8 80 Mortha ASSAA 5.80 19, 19.20%| Grandfathens
18521 84 Monlhs ASSAA 5.80 19.20%]  18.20%| Grandiathered
1883 120 Morths AS5AL 5.80 19.20%; 19.20%| Grandfathered
19. 18.20%)
1805 | Per 25 Congoles, Alert only or Supervis] GE 13.2.1.D4 3 74.00 19.20% 19. Grandfathered
1868 Sve & Equipment 3 5.60 19.20% .20%) Grandiathared
1867] Foed Morihly Rate, Plan!: 19.20% .20%

89 1 Month ABSAS 244,83 18.20% 3,20%]) Grandfathered-
189! 38 Montha ASSAS 8,06 19.20% 3,20%| Grandfathared
1800 & Monlhs ABSAS 5.25 19.20% . 20%} Grardfathe red
160 &4 Morlhs ASSAS 4.05 15.20% 8.20%| Grandfathered

REl 120 Months ABSAS 3.20 19.20% .20%, diathered
1903 ]  Monthly Rale, Planll ABSAS 15.25 19.20% ,20%) diatherad
4 Varablo Morihly Rate, Plan1; ABSAS 19.20% 9.20%
1905 1 Morth ABSAS 3 .85 19.20%| _ 19.20%!{Gmndinthered
78906] 36 Moni. ABSAS 3 [X] 18; 19.20%] Grarcfaingred
Where the i this nratrix confilcl on servce reme, cits, USOO or retsll prios, refier ta the tarfl.
For rates #| oes-referenced In the fartl, vew indhidual tariff section. . 0o 135
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EXHIBIT A LIST OF SWBT S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE SWBT/CLEC (M2A)

021804
I B [+] D E ___F [<] H | J K L | L N
SWBT MISSOURI A0 8/23/00 ' SWET Retull SWBT Wholrssle
1 : Price . Offered Discount
Missour! Tarf Senvice
Chte {Name, SWAT egreement to | Monthly Charge! Non- PerUeo Mirte Mossage | Milenge Non-
2 ] SWBT Servica Name . |Seci Pam) UsSoc offer - YES Recurring Recunig Charge Chaige Charge Charge | Recuring | Recurring Commanis
- 18, 19.
7076 | System Display & Conlrol Feetures, . .19 18.20%]
1977 | Key Cortrol & Alafm Cansol GE13.2.1.D.4 |MN $ 35280 19.20%] _ 19.20%|Grardfaihered
BlY ; M 19.20%(NOTE: $0.00 S3E churge apples when
B 18.20%]_ 19.20'%) provided subseguer to Infal instaation of ‘
145 15.20%| 19.20%|ACD-ESS Typa C Systam, if sub to It instak
[13 Swve & Equipment [ 8.00 . 15.20% 5.20%| Grandiaihered
1%§ = . 19.20%|
4 Fixed Monthly Rate, Plan | . 15.20%]
9 Morth : 56806 18.20%]
(055 8 Mondhs 1870 19.20%
158 0 Months 12,20 19.20%;
198, 34 Morths 940
g 120 Mordhs 3 740
1989 ] Morthly Hale, Phnll 3 2585 0% Grandiathered
1680 | Vartable Morihiy Rats, Pir : —
90 $ Month 8.95 Grendfathered
1002 36 Montha 6.95
1993 | 80 Monlhs 895
1684 84 Months 6.5%
19 120 Monlhs : 0.95
[
1897 | CelWalling Irdicalion,
1686 | _Common Equip. per 24 liming siales GE 13.2,1.0.4 [A4PCE $ 176,00
1996 ]  Sve & Equipment 3 550
00 | Fired Monthly Rate, Plen| - I
Morth 553.00
2 38 Months 18.26
20%5 60 Monihs : 1186
20 84 Moriha 8.5
120 Marihs 7,20
2 Morihly Rate, Pin i 28.30
2007 | Varatls Morihly Rate, Flant: —
7008 1 Month 8635 19.20%|Grandfathared
2009 38 Manlhs .88 19.20%})  19.20%|Grand{athared
[1] 50 Monlls I 19.20%! 15.20%|Grandlathered
11 24 Monibe 58S 19.20%F __ 19.20%] Grandfathered
20 Mortha $ 6.65 9.20%| ,20%| Gandfathered
- 18.20% ,.20%]
14 {Apariment Door Answering GE 13.3 9.20%|__ 19.20%[A
Common Equip. (AXT), max of 400 terminations in4 .
2015 | entrances incl faciitien betw. lobby mnd co. GE 13.2.3 PYLVL $ 192.10 | % 200.00 19.20% 19.20% Grardfalbwred
Common Equip, {AXT), max of 400 lerminations in4
2018 [ertrances,incl faciities batw. lobby and ¢o. GE 13.3.3 PVLSI $ 19210 (% 200,00 B.20% 19.20%
171 Sve & Equipment ] 5.0 20% B.ﬂ%i@rarﬂhtrmd
[] .20%) .20
20 - .2 ;.2_0_%_'
2020 [Busy-Qut Arrangement GE 13.4 19.20%|  18.20%
2021 19.20% 19.20%)
[3025'| Rolary Number Group 18.20%]___19.20%)
Cortrol Equipment at co GE 13.4 P88 $ 21680 | § 5.00 16.204 19,20%[
Svc A Equipmert $ 5.50 19.20% 19.20%)
2028 | _Signaiing Ghenne! GE 13.4 : 9.20%) wzi‘ﬁlw wpecified in Private Line Sorvice Tarfll.
Charge in poirt of broak GE 134 3 5.00 9.20% 19.20%|
20 Svc & Equipmert 3 5.50 19.20%] _ 19.20%
2028 9.20Y, 5.20%]
029 {DID/AIGD Service GE13.7 9.209, 0. 20%|
930 19.20%| 9.20%)
Dinect Inward Diatng Service lo Cusiomer Premises Located
2031 | Switchi 11 -H GE13.7.1 18.20% 19.20%/
B Insiwfation charge doss not apply when customer
oves wihin sarme central office with e numbar
2032 | Firsi 100 DID #5 assigned GE13.7.18  |MEB s 2380 |s 185.00 10.20%|  19.20%|changs.
(20331 Swe & Equiproent s 5.50 19.20%] 19.20%)
instaflation charge does not apply when customar
s 1 | moves within aams central office with no number
2034 | Eachadd. 100 #a sesignad over intlizl 100 black GE13.7.1.8 _ |NEC - 1s 238018 185.00 18.20%  19.20%]change.
Sve & Equipment $ B5.50 imzonl  15.20%
mmmmmmwﬁ:mﬁ-mdht;"ocwuum.mwhw.
For rates e v-ru din , s Indhddusl snclicn.
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EXHIBIT A UIST OF SWBT S TELECOMMUNICATIOn<-<ERVIGES AVAILABLE FOR RESALE SWB »«%é';‘éa’
B g &) D 3 F G H i d [ L ] M N
SWBT MEISSOURIAIO 8/23/00 . SWET Retall SWBT Wholesuls
1 Price Offered Diceount
Missour] Tartff Sepvice
Cits {Mams, SWBT agreemert fo | Manthly Charge/ Non- PerUse Minute Message | Misage Non-
2__| SWBT Service Name Sect, Para) Uscc offer - YES ReciuT Racuri| Charge Charge Charge | Chamge | Rec Rec Comments
i} First 10DID #s assigrad GE13.7.1.8 NDZ [N 6009 165.00 18.20% 18,20%] Al retes ere (NR}.
[ 2037]  Sve & Equpmant : $ 580] - 19 10
‘Imhla‘lbn charge doas not apply when cusiomer
moves within game cortral office with no number
change. Moniidy rato and instefation charge are
2038 Ea:hldd !D DiD%s ”M over nilisl block GE13.7.1.8 NDA . $ 5.00 10.00 19, 19.20%) (NR).
2059 : 50 19.20%] 19, N
2040 Rerncwnlo # 1rbm D D Block, per DID # GE13.7.18 REAHZ 10.00 9. 20%] 19.20%| )
2041 Swo A E 550 9.20%| 19
zo4'§ .20 15.2p%]
2 DiD Trunk termimation: 19.20%,! 19.20%|
2044 | With Dial Pulse Sigrml, per runk GE 13.7.1.8 NDT 3 47.10 | § 1575 19 20%] 19.20%'
2045 | Swo & Equipmend 5,50 18 zw.: 15.30%
203? With MukHi Signal GE 12.7.1.8 NTP $ 47.10 15.75 19.2&_';_5!_ 19.20%
2 Swt & Equipment 550 19, 20%! 19
2043] _ WHh Dual Tone Muli-frog Storal GE 12.7.1.6 _[NMD s 47,10 138.00 19.20%]  19.20
2048 Sve & Equipment L a.5¢0 19.20%; 18.20%
20ﬁ 18.20%] - 19.20%|
2051 NOD Servce from Cust P re i GE 13.7.2 19.20% 18.20%
2 | Firet 10 tnunks or Network Accass Llnes in Group, 19.20% 18.20%
See Private Line Service Tasilf for rates applcable
2053 | minimum cherge GE 13.7.2.8 NDK 3 UST5| $ 202.50 19.20% 19. o data charne | Typa 322,
5058 | 5ve & Equipment ' s 550 18.20%)  18.20%
P055 ] 11-50 1 nunks of Network Accosn Linoy in group, 18.20%, 19.20%
per frunkor Ihe GE13T28 _ [NDL [] 211518 20.25 19.20%]  19.20%
Sve & Equpment 3 550 19.2 19.20%)
19.20% 19.20%|
51+ Trunks of Nebwork Access Lines ngro 10.20%] _ 19.20%
2000 | perimnkor ine GE 13.7.28 NDM 3 2716 % 28.25 $9.20% B
2 Sve 8 Equpment 3 6.50 10.20% 8.2
10.20, X
Haavy Radar mtemal Comm, Sys. GE 13.9 . 19.20% . 20%]
D InterComlLing 321 - 188 19. 3 Grandfatheryd
3.95 18.20%} __ 18.20%)| Grerciatterd
1

Two Wire Priv. Line C R Signet EDL X
[ PBX Station Line Terminafion uyYy 1.90 18, [X Grendistherad
12 19.20%|

08
Group Aleriing and Dizpatchi 15.20% B.20"
Line Ampitier per line GE 13.10.2 19.20%} 19.20%
i 19.20 5.2
2071 [Lwrys Sysiems - Common Equlp GE 12.10.2 19.20%]  19.20%)
nl‘llll Qm - Cerl. cm' Sardrg thkh Shatlon eV $ 16188 w.zw.l 9.70%)
20 10.20% 9.20%|
4 lmhhuoﬂan Chlrgn [ 100.00 18.20% 8.2
2675 [Service/Equipment Charges [ 6.25 15.20%] __19.20%
2076 Wl Group System GEF [ 202.05 18.20% 19.20%,
D077 |instetationyhove Che $ 20000 19.20%1 19.20%)
2076 |Semvc ™ Charges s 625 19.20%] _ 19.90%,
2078 |Add. Sery. Otf. Single or Muti Grp. Offices 19.20%|  15.20%
2080 Jench sarving office SEW 3 131,80 19.20% 19.20%,
2081 [InstatationMove Charges $ 100.00 19.2 19.20%)
2002 | ServicelEquipment G 3 6.25 18.20%_ 15.20%]
2083 [Supp, Equip. ine equip m:h station 58Y $ 345 19.20%
2084 |ServicslEquipment Che [ 8.25 13.20%
2085 JAadhiora] Growping Equlp, EACH 6EG s 438 10.20%%)
| 2088 | instattationfMove Cha s 10.00 18.20%)
2087 | ServicsiEqupment Charpes 3 .25 18.
73068 | Aerrate Line Corirol Equip., EACH 8EH s 26,75 19.20%]  19.20%)
2088 |Irstalatioriiiove Cha 3 25.00 18.20%] _ 18.20%
2000 | ServicerEquipmat Charges H 8.2% 19.20%  19.20%
2081 | Mondior Line Equip RQA 3 5,60 19.20%] 192
2092 [Servica/Equipmert Chargas _ ] 550 19.20%] _ 19.20%
2063 | Line Connect & Rewire or Substiubion of 19.20%/  18.20%)
s ubsC] 10.00 D.20%] _ 19.20%]

20% subscriber Ines fo Instal 15t e

55 { Sarvice/E: it Chargas 5.50 15,204 19.20%!

thdm:‘_'ml Lfam %n:mfum 1.00 19.20%] _ 16.20%
§ 8.50 19.20% 19.21

Service/Equipment Charges
: GE 13.103 B 18.20% 18.20%
5508 |Diep hmshuonnrdtﬂmnm stafions $ 7055 - 19, 19.20%| Private Ana charges, us speciiied nGec. 2
altiont " . . e il 3 80.00 19, o ine Tafiif, apply belwean

For rateu Sat are d in e tartf, co Incividml tactT eaclion.
Page 33 of 135
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EXHIBIT A LisT OF SWBT S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE SWEBTICLEG (M24)
021601
B S 0 E F a H | J K L ] ™ N
SWRT MISSOURIAS §/23/00 SWBT Relsit SWBT Wholaals
Price Offered Discount
Migeour Tarifl Service
Chte {Name, SWET agresment to | Monthly Chargef Non- PorUse Minude Mossage | Mieage Non.
SWEBT Service Nama Secl, Para) usoc offer- YES ___|Recuring Recurrlg Charge | Cherge Charge Charge | Recuming | Recurring Comments
[ ServicerEquipmeni Charges [] 8.25 19.20%]  19.20%/lho serving office and the dispetchers
Ench add. § arawaring station or fraclion 55J [ 21.18 19.20%! 19. 20% station. 2 add. dispaicher's stalions
InstkelioriMove Charges s 10,00 19 20% alcwed per sysiem
Sendc L Charges s 8.25
E JLine ConnecVRewire Charges or sidaifus
of subscriber Enas subsoguent to Instaliation
1st Line 10.00 N
[ewviclEqdproerd Chaies 580
Each add. ine st game time .00
10 {ServicefEquipment Cherges 5.50
112 [Bus. Gen. Exch, Grp, Alerting Dispalching System Repular one party bus, rate will apply.
113 { Public Emerg. Reporting Sys. GE 13.104 Channel charges as specified In Soc.2
114 {Common Equip. W 3 override PN8 $ 20.75 Private Lins Serv. Tadff are upplicabk
115 [Servdee/Equipment Charges 3 5.50 off. and control
Emergencay Reportin tem Concentruter
2 Idaniiflar Equip {200 line capucity) GE 13.105 PHS $ 322.25 .
118 [ Service/Equipmert Chai ] 5.50 * 18.20%| oulined InPnr 13.10.8, B of Sec. wit apply
18 [Conf./Akring Sysiem 19.. 20% 19.20%|
2120 Finitil Common Equip 10 siations capacily 15.20Y% 19.20%]On ALL inslaliation iMove Charges - 1)
121 1Centm! Cffice Installation GE 13.108 avico $ 13340 19.20% 19.20%{In !ﬂdiﬂonglnneqdpmerﬂ is Instafled
2122 |irstalation/Move Chal $ £25.00 19.20%] 19.20% quort to tha iniial Conferance/
2123 | Service/Equipmant Charges s 550 19.20%) 19.20%{ Alerling Syslem, a subsequent Inslaliation
Zig Centrai Office Instefation 3YCo 3 43.10 19.204 19.20%] charge of $100.00 par arder is applied.
2125 |Instalation/Move Charges $ 450.00 19.20%! 19.20%) 2} The Irstatation charge Is ot applleabk
2126 |SandcelEquipment Charges $ 550 19.20%! 19.20%] when standard (eature components afs
2127 JLine Equi each station /Con. OFf, Instak 3Y4CO [ 10.50 19.20%/ 19.20% | modified. A charge of $7,00 is appicebla
2128 |instalslion/Move Chearges s 8.00 19.20%| __ 19.20%|for sach component modifled.
2120 [ServicelEquipmant Charges $ 550 19.20%] _ 19.20%]
2130 JAuto Access Clrcudf sach Cart, Off, Instal AYSCO ] 2433 19.20% 19.20%
% insTaBator/Mave Grarges ‘ 3 100 19.20%] 19,204
Sarvice and Equipment Charges ] 5.50 19.20% 19.20%
2 Manua| Accoss Cireutl'each CentOff. Instal aye $ 9.00 18,20% 19,20%
Instafation’Move Charges $ 300 19.20%| 9.20%
135 | Servce/Equipment Charges 3 5.50 19.20% . 20%]
2136 [Combined Access Circ, feach Cent. Off Instal avs [ 21.05 19.20% . 20%|
13/ [instatation/Move Chargas $ 12.00 19. 0.20%|
2 Sarvice/f it Charges $ 5.60 19.20% 18.20%
| Remots Access Clroult Mix 3 par m AYTCO $ 12,30 19.% 18.20%) 3} kn addHion, private fine rates and charges
2140 [instalationfMove Charges [ 8.00 k 19.20%]as spocified in Sac, 2 of the Private Line
41| Service/Equipment Cherges s 5.50 20%] ___19.20%|Service Taril are appicable.
2142 |Cerirl Office Ir 3YIC0 s 370 ,20%( B.20%]
2 nstalationMove Charges ] .00 20% ,20%]
2] *a' Service/Equipment Charges $ 5.50 20%) 3.20%)
Emergency Alsriing Service GE 13.10.7 20% ,20%
| 2746 |inial Common Equip._10 atatfons ZR [ 87.85 .20%) .20%)
147 | Service/Equipment Charges s 650 - D.20%) 20%
| 2148 JAdd. 10 efations module 22T $ 738 8.20% 2.20%
| 2135 [ ServicefEquipment Ciarges $ 550 18.20% 9. 20%]
50§ 19.20 5.20%
¥ 101 M ge Rapister Equipment GE $3.11 8.20% 18.20%¢ 1) Charges for the channei betwean setving
|_ 162 | Overfinw Ragister Reply Equipment in CO, sach MRG $ 828 .20% 18.20%] ¢fMce ahd customer's pramises are thase
.20%] __19.20%/spactfied in {he Private Line Services Tarff
2 . 20% 19.20%|Tor Type 250 service channels.
Instabation charge appicable onily to the firet fine
2155 | Sanvica/Equipment Clarges $ .60 18.20% 19.20%}improved per service order
2156 19.20% " 1.20%
2157 .20%) 8.20%
2163 |LINE AMPLIFIER GE 13.12 4BEST $ 1805 .20% 8.20%:
2 instalalion/Move Charges $ 110.50 2. 20% §.20%] Grandfethered
% Service and Equipmant Charges ] 5.50 3. 20% A Gmndiathered
2 .20% D,20%|
2182 [PBX-Commwricalions Service Fenture Systems .20% B.20%|
63 [Night Number Tenminal Ammangement Temn. Es, GE 13.13 NCB 3 .88 .20%, 19.20%)
Senvice/Equipment Crarges $ 5.60 9.20%| 19.20%
2165 | Gen. Exch. « Priv, Branch Exch, Donn Serv. . 20%; 15.20%
21686 jDomnilery Bifing Serv., per station ine GE 13,143 SBN $ 045 . 20%! 19.20%,
GE 13.15.3 . 20%] 19.20%
Y . T hoaneutanbonti EVF 3 11,80 19, 19.20%[ A, $15.85 non recurring charge for
senreforanced in the briff, see indhidunl tartff section. /-'\.
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LIST OF SWBT 5 TELECOMMUNICATIC___ ZRVICES AVAILABLE FOR RESALE

——

swe ﬁ\ (M2A)

EXHIBIT A
e 021801
I | —_ B [s] D E F [<] H [ J K L | M N
SWET MESCURIAKD 0/22/00 SWBT Retalt SWBT Wholesale
il Price Offerad Discount
issoun Tartff Servce
Che {(Name, SWBT egreement to | Monihly Chargel Nen- Por Uss Mirute Mossags | Mieage Non-
'ﬂ% SWET Service Name Sect, Para usoc offer . YES Recurring Recurrig Charge Charge Charge | Charge | Recurring | Recuming Commerts
169 | Service/Equipment Cherpes FRTOY $ 15.85 19.20%]  19.20%) cal-forwanding, changs ¥ fo call forward.
A._tsleccess pally ONLY RCFVS 3 17.50 19.20% 9.20%) A $15.65 hon recurring charge for
‘| Service/Equipment Charges FRTO1 : s 1565 19.20% 9.20%] cal-forwarding, changs # to call forward.
2|A tstaccess pathf ONLY ACFVE 5 17.50 19.20% 9.20%] A $15.85 non recurming charge for
73 | Senvice/Equipment Charges FRTOM $ 1583 19,20% 9,20%| calforwarding, change # to call forward,
| 2174 {A_1staccess palf ONLY RCFWE $ 17.50 9.20% 19,20% A §$15.85 non recurting change for
5175 | Serviceitquipmend Charges FRTOA [3 1585 9.20%| __19.20%}cal-iornwanding, changa# to cal forward.
TEJ A _1staccess path ONLY RCFWS 3 17.50 9.20%| 19.20% A $15.65 non rec charge for
17 | Service/Equipment Cherges FRTO1 s 15.65 19.20% 19, cal-formanding, change # to calforward,
[ 2178 JA 1staccess paily ONLY RCFMS H 17.50 19.20%[  19.20%JA $15.65 non charge for
| 2179, ] Service/Equipmant Charges FRTO1 [ 1585 19.20% . 20%)| cal-forwarding, change # to cal forward.
180 |A. 1sl ecoess pathf ONLY RCFMV [] 17.50 19.20% A $15,85 non recurring chargs for
| 2 181 |Service/Equipmart Chotpes FRTOY [} 1585 19.20% . 20%} eal-{forwarding. change # to cxliforward.
21 A 1st accons path/ ONLY RCFVN 17.50 19.20% 19.20%} A $15.65 non rocurring charge for
163 | Service/Equipmant Chatpes FRTCA $ 1565 19.20%| 19.20%{cebforwarding, change # to cel forwerd,
21% addiiormsl accers pathe RCA $ 17.50 19.20% 19.20%)|
2185 [ Service/Equipment Charges [ 1588 19.20%]  19.20%
218
7168 Spacial Billing Service Numbers
2188 nchgmggofﬂ)mnberorfucﬂont}nnoi GE 12.18 BLN $ 4,18
Servh uipmeni Charges ] 11,60
2381 | Toll Diversion - Baitery Reversw!
152 | per line or trunk equipped GE 13.17.2 TOU $ 1.15
Service/Equipmarnt Charges $ 5.80
21
2165 [Nigh! Humber Terminal Arrangement
198 | Terminals - sach GE 13.18 NCBTN $ 355
218 NCB $ 3.85
98 { Service/Equipment Charges ] 5.50
109 [ Directary Listing NSH
(2200 |
¢
2
2203 [8A Key Telophons Syslem
3204 [PLAN |
2205 [Common Equip - Inftlat Unit ONE MONTH OGE 13.19.4.D.1 [88A 1,175.00 10.20% 19.20%)| Grendfathared
20 38 MONTHS 28A 80.00 19.20%| 16.20%)| Grandfathared
220 80 MONTHS 28A 40.00 19.20%| 19.20%)| Grendfathered
535 84 MONTHS D8A 30.00 19.20%]___19.20%| Grardfaihered
| 2208 120 MONTHS 98A 25.00 16.20 19.20%| Grendfatherad
22 VARIABLE MONTHLY RATE oBA 28.80 19.20° 19.20%)| Grandfetharad
2211 [instaliaion’Move Charges s 45000 19.20% 19.20%)| Grandfaihered
2212 Sve & Equipment $ 825 16.20% 10.20%| Grendfathared
2213 | Common Equip - Inliial Unit ONE MONTH GE 13.194.0.1 {98A $ 4327550 - 10.20%]  19.20%)Grandfathered
2214 38 MONTHS ELL) 140.78 19.20%) 19.20%| Grandfethared
2215 60 MONTHS 98A 81.60 15.20% 9.20%| Gmndfathared
221€ 84 MONTHS 8BA 70.80 19.20%]  16.20%| Grandfalhered
120 MONTHS 98A 55.50 19.20%] 9,20%)| Grendfathared
2218 VARIABLE MONTHLY RATE g8A 28.80 18,20V 19.20%)| Grandfatharsd
Instatation/Move Charges ] 878.00 190.20%] 19.20%]|Grendfathered
2220 | Svc & Equipment 5 [ B.25 10.20%] _ 19.20% Grandiathered
2221 | Audiiary Unt - Gomenon Equip. ONE MONTH GE 13.194,0.1 1,250.00 18.20%]  19.20%{Grandfathered
22 38 MONTHS $8C 45.00 6.20%]  19.20%| Grandiatheres
£ 50 MONTHS 58C 3090 5.20%)] 16,20 Grandiathered
7] 3 MONTHS 98C 26,00 A X
120 MONTHS 980 20.00
3 VARIABLE MONTHLY RATE 988G 23.35
2227 | InstafationMove Gharges § 38500
2228 Sve & Equipmerd 55 3 828
l\)/ Auwiliary Unit - Common Equip. ONE MONTH GE 13.194.0.1 3,582.30 19.20% . 20%)| Grandfathere
‘-%2%' R =R 38 MONTHS B8C 11818 19.20% 20 ......‘.‘a:}hl:u:
2231 60 MONTHS 13 2k 76,80 19.20% 50 Grandraiered
(2357 34 MONTHS 98C —EB40 18, 19.20%|Grardfathared

Whaere the
For ratea that o

d In the tarif], eee
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LiST OF SWBT & TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE

SWST/CLEG (M2A)

EXHIBIT A
021801
[ B [+ 1] E ___F [] H | J K L | M N
SWBT MISSOURI AR 8/23/00 SWET Retall i SWBT Whoknl T
Price :__ Offered Discount
Missour Tanil Sarvice
Chte (Hiame, SWBT agreement to | Monthly Chargel Nonr Por Use Minite Message | Mbeage Neon-
SWRT Sarvica Nsme Soct, Para) Usoc offer - YES Recuring Recurig Chaige Charge Charge | Chamge | Rec Recurd :
"5%5 120 MONTHS Isac $ 48,80 19.20%] _ 19.20%IGrendiathered
(2224 VARIABLE MONTHLY RATE BAC [ 23.35 19.20%]  19.20%IGrandfalhered
2233 | imstalationiMiave Charges [ 413.00 18.20%] _ 15.20%[Grandfathwred
Svo A Equipment s 625 1920%] _ 19.20%|Grardtzihered

)

2237 EIPLAN 1_Power Supply - inttial Unit - ONE MONTH GE 13.194.0.2 85,00 19.20%! _19.20%|Graneifathered
[ 3238 38 MONTHS 88D 3.00 19.20%] __10.20%| Grandiathered B

30 MONTHS 980 200 5.20%] __19.20%|Grandfatherad

40 24 MONTHS GED 1.50 5.20%] __ 19,20%|Grandiathered

41 120 MONTHS 380 1,00 19.20%] __ 19.20%]|Grandisthered

2 VARIABLE MONTHLY RATE 980 140 19.20%] __ 1820%{Grandialhered

e T Toriowe Charaes 3 50.00 108.20%] _ 19.20%|Grardfelhered

%‘g Sye & Equipment 5 ] 825 10.20%, 19.20%|Grandfathared

oF

45 |PLAN 1 Power Supph - Inftial Untt - ONE MONTH GE 12.184.02 11270 19.20%|  19.20%|Grandfathered

12%5' 36 MONTHS 580 .75 19.20%| _ 19.20% Hathored

2247 60 MONTHS 93D 250 10.20%| _, 19.20%|Grandialhwred

2248 34 MONTHS 58D 1.80 D20%|  19.20%]|Grandfalhered

1 120 MONTHS 580 145 9.20% 9.20%| Grandiathered

VARIABLE MONTHLY RATE 980 140 9.20%, 9.20%| Grandfather

2251 |instalationMove Charges 3 56.00 19.20%) 9.20%]| Grandiaihered

Sve & Equipment [3 6.75 18,20%| 9.20%fGrIMhmed

S8G
2253 |PLAN | Power Supply - Auxtiary Untt - GNE MONTH GE 13.194.0.2 4500 18.20%] _ 18.20%|Gmndtathered
2254 36 MONTHS 986G 200 10.20%| _ 19.20%)| Grandfathersd
22 80 MONTHS B8G 1.00 19.20% 18.20% warad

84 MONTHS 986 0.80 19.20¥% 5,20%)| Grandiathere:

2257 120 MONTHS 986G 0.15 9,20 20%] Grendiathered
758 VARIABLE MONTHLY RATE 98G 140 8.20% .20%| Grandiathered
59 [instatatiordMove Gharges [ 50.00 9.20%) .20%] Grandiathared
2240 Swe & Equipment 3 525 19.20% 2oiqor-mraumd

ETYcY ]

2261 [PLAN | Awtary Und - Power Supply - ONE MONTH GE 13.194.02 [ 8140 10.20%] _ 18.20%|Grandfelthered
8 MONTHS 930 270 10.20%] ___18.20%| Grandiethered
50 MONTHE. ] 75 19.20%]__ 1.20%| Grandfathered
4 MONTHS ELTE] 35 10.20%| __ 19.20%)| Grandiathered
% 120 MONTHS e 1,05 19.20%] Grandiathersd
22 VARIABLE MONTHLY RATE 058G 140 9.00%] __ 19.20%]Grandfaiherad
Inatalelioniove Charges [ §6.00 B.20%| _ 19.20%| Grandiathared
[~ Sve & Equipmant ___ 3 025 18.30%| __15.20%|Grandiaierod

PLAN | Alendart Festion - 15 button 511 Foaturs - 1D.20%)_ 19.20%)

BIP+R )
gzﬁ Rotary Dial - ONE MONTH GE 13.19.4.D3 270.60 19. 19.20%| Grandfathered
22 36 MONTHS B1P+R 10.00 18.2 19.20%] Grendfathered
2272 80 MONTHS 91P+R .00 15.2| 19.20%| Grandfathered

2 84 MONTHS 01P+R 00 18.20 15.20%]Gran
4 120 MONTHS 91P+R 4.00 18. 19,20%|G! ored
2 VARIABLE MONTHLY RATE 91P4R 8.60 19.2 18.20%|G:
2216 |instaliloiMove Charges | 780.00 16.20%| ___19.20%|Grandfathered
Sve 8 Equipmert S 825 19.20% .20% Grandtathersd
5278 |PLAN | ¢ Postiion - 18 butior 911 Feature 19.20Y, .20%)

TP+
2279 | TouwchTona - ONE MONTH GE 132.194.0.3 By8.65 19.20% 19.20%|{ Frardiathered
2280 38 MONTHS 91P+] 18.65 18.20%| __ 18.20%] th

1 80 MONTHS BIP+T 12.80 19.20%] _ 15.20%)] Grandisthered
84 MONTHS G1P¥ 3,80 19.20%] ___19.20%|G i
22 120 MONTHS 91P+] .75 19.20%] __19.20%|Grandfathered
2784 VARIABLE MONTHLY RATE 1P+ 620 19.20 19.20% Hathered
2285 [InsteTationiVive Crarges 3 28000 1D.20%] _ 19.20% Grandinipered
Sve & Equipment ] 8.25 1020%] __19.20%|Grandfathered
2287 |PLAN | Attendant PosHion - 30 biton 911 Feature 18.20% 16.2

IR+ g
2288) Rotary Dial - ONE MONTH GE 13.19.4.0.3 320,00 19.20%] _ 10.20%|Grandiathered
2289 | 36 MONTHS 9IR+R 16.60 18.20%| 8.20%| Grandiaihared

B0 MONTHS iﬁwn 7.00 19.20%| __19.20%| Grandinthered
] 84 MONTHS [51R+R .00 19.20%]  19.20%]Grendfalbered
120 MONTHS [BIR4R 00 19,20%] ___ 15,20%)| Grandfaiherad
VARIABLE MONTHLY RATE [1R+R .20 18, 19.20°% | Grandfathered
Whars e #fia malrh conflct on service nams, cite, USOC or ratsll price, reler (o the barff, : =
For rabes tho 1 o A, won ichAduntttt chon, N ’qms
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EXHBT A LIST OF SWBT $ TELECOMMUNICATIO . SRVICES AVAILABLE FOR RESALE swe' é gﬁ&)
8 [<] [¥] £ F G H | J K L | M N
SWET MSSOURIAK 812300 i . SWET Retall SWBT Wholesale
1 - Price Offered Discount
Misgouri Tarf Servica
Clta (Nawme, SWBT agreament to | Monlhly Charge/ Nen- | PerUse Mimds | Mossape | Mienge Ner-
SWEBT Service Name Sect Para usec offer - YES Recuring Recurrg Charge Cha Charge | Charge | Rec Rec i Comments
trstaksilon/Move Charges $ 360,00 19.20%, 19.20%|Grandtathered
Sve & Equipment ] 6.2% 19,20%]  18.20%|Grardfsthered
PLAN |_Afendan{ Position - 30 bulton 811 Feature 18.20%  19.20%)
SRR
2207 | _Rotary Diaf - ONE MONTH GE 13.18.4.0.2 § 89505 18.20% _ 19.20% Grndiathered
2208 | 38 MONTHS SRR 22,00 L) 19.20%; Grandiathored
] #0 MONTHS TR 14.80 19.20%)___ 19.20%) Grandiathared
D! i 34 MONTHS —T91R+R 11.50 19.20% 19.20%| Grandiethared
301 120 MONTHS {BIR+R 9.05 19,70%] _ 19.20%]Grandiathered
02 VARIABLE MONTHLY RATE SIRIR 8.70 15.20%] __19.20% Grandiatherad
3 [instaatiaryiove Charges 3 360.00 _ 19.20%) _ 19.20%| Grardiaihered
3 Sve & Equpment 3 825 19.20%)__19.20%| Grandfathered
2305 IPLAN 1 K%ndu!n! Position - 30 buflon §11 Fealure 19.20%] _ 10.20%
BIR+T
6l TouchTore - ONE MONTH GE 13.18.4.0.3 871.75 19.20%] _ $9.20%Grandtuthered
36 MONTHS IR+ 32.10 10.20%] _ 16.20%) Gmnciathered
308 80 MONTHS D1R+T 14.40 18.20% 18 Grandiatherad
B 84 MONTHS 1R+ 11.14 19,20%]  * 19.20%]¢ ithered
10 120 MONTHS 1R+ 875 18.20%]___ 19.20%| Grandiathered
VARIABLE MONTHLY RATE IR¥ 3 8.20 1020%] 15.20%[Grandlathered
instabationiMove Charge - [ 350.00 19.20%] __15.20%|Grandfethared
(3] Sve & Equpment $ 6.25 19.20%]_ 19.20%) Grandfathersd
14 [PLANT - Line Terminelion 18.20%|  19.20%,
88H
2315 |incoming 511 Line each - ONE MONTH GE 13.19.4.D4 3 25.00 19.20%|__ 19.20%| Grandfathered
2316 38 MONTHS. 94H 3 .00 19.20% 19.20% hered
60 MONTHS §2H 3 0.76 16.20%] _ 18.20%|Grandiathered
318 B4 MONTHS gaH 3 0,50 1B, 18.20%] Grand(athared
316 920 MONTHS 96H 040 19.20% g —19.20%| Gndiathered
EF] VARIABLE MONTHLY RATE 8 3 Z.70 182 18.20%| Grandfuthared
321 [Instalationiiiove Charges s 25.00 9. 19.20%| Grandfathared
Sve A Equipmant 3 8.25 19.2 18.20%} Grardinthered
98H r
2323 1PLAN | Incoming 911 Line sech - ONE MONTH GE 13.10.4.D4 31,25 18, 18.20%] Grandfethersd
38 MONTHS GaH 1.25 18.20%] __16.20%| Grandtath
80 MONTHS B 0,55 16.20 18.20%| Grandfuthred
84 MONTHS (K] .65 19.20% 19.20%  Grandiathered
3 120 MONTHS PEH .50 18,2 19.20%| Grandiathered
VARIABLE MONTHLY RATE 58H 3 2.70 19,20 %! 19.20%| Grendfelhered
Instafation/Move Charges $ 3325 18.20%]  19.20%[Grandisthered
30} _Sve & Equipmenl H 835 16:20%] 19 20%[Granciathered
FLAN 1 2-way manueitie inef o 19.20%]  19.20%)
[]
32 | wranster clreutt - ONE MONTH GE 13.19.4.0.4 ] 185.60
333 36 MONTHS ELX 3 8.00 Grandiathored
3, 80 MONTHS 88 4.00 Grandfalhared
XE] 84 MONTHS 584 3.00 = Grendfalhered
338 120 MONTHS 38 250 18.20%]  10.20%| Grandfathered
[ VARIABLE MONTHLY RATE 68J 280 19.20%| _ 19.20%] Grandisihered
IratantioriMove Churges 3 35.00 19.20%] __19.20%] Grandlaih
357  Sve & Equipment $ 625 18.20%}) __ 19.20%] Grandfaihered
7340 |PLAN 1 2ay manusl e inef - 15.20%]  19.20%)
B
349 ] trenstar clrewst - ONE MONTH GE 13.184.04 3 31290 19.20%|  19.20%[Gmndiathared
38 MONTHS 2. E 10.30 19,269 18.20% Grandlatherrd
80 MONTHS. LY [ 70 18.20%| _ 19.20%| Grandialhmred
4 84 MONTHS LY 20 18.20% 19.20% Grendfathered
234 120 MONTHS ) 4.0% 19.20%] __ 19.20%|Grandiathared
VARIABLE MONTHLY RATE oeJ 2.80 19.20%] 19.20%|Grand!athared
IrsialationMove Charges $ 4350 19.20%] __ 19.20%|Grandialhered
61 Sve & Equipment 3 [F <] 19.20%| 19.20%{ Grandfathersd
PLAN 1 Z-way Cert. O nccess/ 19.20%] _ 19.20% .
980 g
2350} {rnefer Circ. - ONE MONTH QE 13.194.04 230.00 19.20%  18.20%| Grardfathered
bE }“"‘"‘"ﬁ 35 MONTHS 280 800 18.20% 9.20%] Grandathere:
00 MONTHS 220 5.00 19.20%)] 8,20%]| Grandinthored
— 84 MONTHS 30 - 4.0 T6.50%] 15.20%| Grandiatherod
120 MONTHS 580 300 18 5.20% ] Grandiathared

Whets the Lt and s matrix conflict on ssvics nams, cite, ISOC or retall prica, refer to the tarifl,
hwm-.mdhuw.uuwwm
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EXHIBIT A LIST OF SWBT S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE SWETICLEC (M2A)

021601
8 [+ 2] E _F [] H | J [ L | w N
SWET MISSOURI A 672340 SWET Retail SWET Wholesale
1 - Price Dffered Discount
Missowi Tartff Servico
Che {Name, SWBT sgreament to | Monthly Charge! Non. Per Use Mirute Mewsaps | Mieage Non-
SWBT Servica Name Sect Para usoe offer- YES __ [Recuring Recurrip Cherge | Cherge | Charge | Charge | Recuming | Recuring Comments
"21%' VARIABLE MONTHLY RATE 930 ] 550 15.20%|__15.20%] Grandiathersd
InstaBation/Move Charges $ 55.00 19.20% 19.20%] Grandfaihered
FEETL Svo b Expmen 3 825 - 19.% 10.20%[Gravdinibered
§_§§§ iF‘I..b"\N 1 2-way Cert. OIL, accessl 8.2 18,20%!
980
2359 | tramsferCirc. - ONE MONTH ___|eE3.40.4.04 22840 19.20%; __15.20%|Grandfatharad
38 MONTHS 980 1078 12.20%] " 19.20%]Grandfathernd .
1 66 MONTHS 980 7.00 15.20%|  19.20%| Grendiathered
84 MONTHS 980 5.4C 18.20%|___19.20%| Grandiathered
120 MONTHS. 980 4.25 19.20%|__19.20%)] Grandfathersd
VARIABLE MONTHLY RATE 980 3 50 19.2&‘ 10.20% | Grandiain
wilslonMove Charges 3 4850 18. 19.20%|Grandfathered
Sve & Equipmart s 825 D.20%] __ 19.20%| Grandfathered
2367 |PLAN I - Gall Transfer B.20%] _ 15.20%
2365 |Frétin) Unll, Tt 4 twoway fnas - ONE MONTH GE 13,19.4.05 |08V 5 22000 B.20%|  15.20% Grondiathered
PELY) 36 MONTHS 98V 8,00 12.20%] _ 15.20% Grandiathere:
2 60 MONTHS Bev 5.00 19.20%] _19.20%| Grandtathare:
2371 4 MONTHS Bav 4.00 19.20%[ " 19.20%{Grendt
23 120 MONTHS 98V 00 18.20%| __ 19.20%|Grandiaihared
px) VARIABLE MONTHLY RATE 9aV 2.70 18,20%] __ 18.20%|Grandiathered
2374 [InstalaliordMove Charges 3 15.00 19.20%| 9.20%{Grandiathored
Sw A E % $ 8.25 19.20% 19.20%| Grandfat; ]
3376 | PLAN 1_InHal Unil, 1514 two-wey ines - ONE MONTH GE 13.19.4.05 |98V 276.00 19.20%| __ 19.20%)|Grandisthered
36 MONTHS 98V 10,00 B.20%] ___19.20%| Grandfathared
25 80 MONTHS gAY [¥:] 9.30%] 19.20%|Grandfeihersd
a9 B4 WONTHS eV 5.00 5.20%]  19.26%{Grandfeihered
7380 120 MONTHS 58V 3.75 18.20%] _ 19.20%|Grandfathered
2 VARIABLE MONTHLY RATE 1 2.0 mﬂ 19.20%| Grandfathered
2 [irsiataiion/Move Charges 3 40.76 19.2 19.20%) Grandfatharnd
2§ Sve & Equipment [ 8.26 15.20% 19.20%{ Grandfathered
[FLANT Add. Urit, pext 4 two-way Enes - ONE MONTH GE 13.19.4.05 [9aW 220.0D 18.20%; 18.20%] Grandiatherad
30 MONTHS _ [ 8,00 15.20%]  15.20%|Grandiatharsd
60 MONTHS AW 8,00 18.20" 19.20%| Grand(sif
84 MONTHS PEW 4.00 19.20%]___19.20%] Grandieihered
120 MONTHS BAW 3.00 19.20%] ___ 10.20%| Grandfaihered
2389 VARIABLE MONTHLY RATE PEW 270 19.20%] ___ 19.20%| Grandiaihored
2350 | Instalmlion/Move Charges $ 1500 19,20%, 19.20%] Grandfatherad
P Sve 5 Equipment - [} 6.25 . 15.20%]___18.20%|Grandfathered
D307 [PLAN | Add. Urié_next 4 two-way Ines - ONE MONTH GE 13,10.4.D5_|9aW 276,00 9,20%] __ 1$0.20%| Grandiathered
36 MONTHS BAW 10.00 §.20%| __ 1D.20%|Grandiathared -
PR 80 MONTHS oW 6.8 820% % rardiatbamed
235 84 MONTHS BBV 3 5.00 19.20%| _ 19.20%| Grandiathered
5 120 MONTHS BEW 75 19.20%] __ 19.20%Grandi:
2397 VARIABLE MONTHLY RATE 98W 3 70 19.20%] __18.20%) Grandiaihered
2308 linstadationMove Charges $ 40.75 5. 20%! 18,20%I( o
2 Sve & Equipmert - 3 6.25 19. 18.20% Grandiathered
2600 |FLAN | v 19.20 19.20%
2401 | Ringbeci Feature/Cent. Off Equip per ire GE13.184.0.8 19.20 19.20%|
2402 [Vartable Monihiy Rats 815 3 5.05 19.20%| Grandiathered
2403 { nstafation/Move Gherges [ 160.00 19.20%|Grendfathered
28 Sve & Equipment [ 6.2 16,20%] Grandfathered
["570% {PLAN [ Optional Feztures 19.20%)
81Z11
_in Switchhook Status each 811 Ins « ONE MONTH GE 13.184.0.7 [ 70.00 19.20%] Grandtathered
4 38 MONTHS HZ E 350 ; 15.20%  Grandinthered
A 80 MONTHS 1Z11 2,00 19.20%|  10.20% f ]
2 24 MONTHS 1Z11 1.50 19.20%| __ 19.20%|Grandlathored
24 120 MONTHS. 1211 1.00 19.20%] __ 10.20%|Gmndiathered
2411 [Varlable Momhly Fate 91Z11 140 15.20%]  19.20%]Grandisihared
| 2412 |InstatationMove Charges H 2600 19.20%]  19.20%|CGrandfathered
3951 Swe B Eqtipmert s 8.25 18.20%]__ 19.20%[Grendisihersd
2474 [PLAN 1 Switchhook Stelus sach 811 ine - ONE MONTH - g1Z11 87,80 70.20%| _ 19.20%]Grandfathered
[ 2416 38 MONTHS iz 375 18.20%|__ 18.20'%|Grandlathered
z 60 MONTHS 1Z1 Z.50 19.20%  20%| Grandfaihy
I 84 MONTHS 1Z11 1.80 16.20% .20 ndintharad
E 120 MONTHS 1z d 135 1.2 20%|Grandalhered
| 2410 |Vartable Monihly Rate | CIFAE 140 15.20%]  195.20%]Grandfathered
420, ” $ 3378 18.2  20%] Grandfathered

h Indhichn o )
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